Understanding Robocall Claims: What They Cover
and When to File

The Reality of Unwanted Calls

Almost everyone with a phone has experienced it. The phone rings, you answer, and a recorded
voice starts pitching something you never asked for. Robocalls are not just annoying. They can
be invasive, misleading, and sometimes outright fraudulent. Over the past decade, regulators
have tried to crack down on these calls, but the volume keeps rising. For people who have been
harmed by illegal robocalls, there is a path to seek compensation. That path involves what are
known as Robocall Claims.

What Makes a Robocall lllegal?

The legal framework around robocalls comes mainly from the Telephone Consumer Protection
Act, or TCPA, which was passed in 1991. The law restricts the use of autodialers and
prerecorded messages. It also requires that telemarketers get prior express written consent
before calling a cell phone or leaving a prerecorded message on a landline. If a company calls
you without that consent, or if they call using an autodialer to a number on the National Do Not
Call Registry, they may be violating the law.

There are exceptions. Calls from political campaigns, surveys, and certain healthcare
messages can be allowed. But the general rule is clear: you have to agree to receive the call.
When that rule is broken, you may be able to file a claim. Robocall Claims are the legal actions
individuals take against companies or call centers that violate these rules.

Common Scenarios That Lead to Claims

Most robocall claims come from one of a few common situations. The first is when a person
receives repeated calls after asking to be removed from a list. Another is when a call uses a
spoofed number to hide the caller's identity. Some robocalls are outright scams, where the
recorded message tries to get you to share personal information like your Social Security
number or bank details.

There are also cases where a company uses an automatic dialing system to call cell phones
without permission. Even if the call is not a scam, if it violates the TCPA, the caller may be
liable. Each violation can carry statutory damages of $500 to $1,500, and in some cases class
actions can multiply that amount significantly.

How to Know If You Have a Valid Claim
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Not every unwanted call is a violation. If you gave your number to a business and agreed to
receive calls, they can usually call you. The key is whether you gave prior express consent. If
you did not, and the call used an autodialer or a prerecorded voice, you may have a claim. The
same applies if you are on the Do Not Call list and the company still calls you for marketing
purposes.

Another factor is the type of phone called. TCPA protections are stronger for cell phones than
for landlines. For cell phones, any call made with an autodialer or prerecorded voice without
consent is presumptively illegal. For landlines, only prerecorded messages are restricted, and
even then there are exemptions for emergency calls and certain nonprofit messages.

What to Do If You Receive an lllegal Robocall

First, do not engage. Do not press any numbers, even if the message says it will remove you
from the list. That often confirms your number is active and leads to more calls. Instead, hang
up and note the date, time, and caller ID information. If the call left a voicemail, save it. If you
can, write down what the message said.

You can also report the call to the Federal Trade Commission or the Federal Communications
Commission. Those reports help regulators track patterns, but they do not directly result in
compensation for you. To get compensation, you need to file a robocall claim. That usually
means contacting a lawyer who handles TCPA cases. Many work on contingency, meaning
they only get paid if you win.

Gathering Evidence

Evidence is critical in these claims. Keep a log of calls. Save any voicemails. If the call came to
your cell phone, screenshot your call log. If you have a written record of asking the company to
stop calling, keep that too. The more documentation you have, the stronger your case. Lawyers
often look for patterns, such as repeated calls over a short period or calls that come after a Do
Not Call request.

How Robocall Claims Work in Practice

When you file a claim, the court will look at whether the call was made using an autodialer or a
prerecorded voice, whether you gave consent, and whether the call was for telemarketing
purposes. The burden of proof is on the caller to show they had consent, not on you to prove
they did not. That is a key advantage for consumers.

Most cases settle before trial. Companies often prefer to pay a settlement rather than face the
risk of a jury verdict and potential class action exposure. For individual claims, settlements can
range from a few hundred to several thousand dollars. Class actions can yield larger amounts,



but the payout per person is usually smaller. It is a trade-off between speed and potential
reward.

Statute of Limitations

One thing many people miss is the time limit. Under the TCPA, you generally have four years
from the date of the violation to file a claim. That sounds like plenty of time, but it is easy to let
it slip. If you are thinking about filing, do not wait. The sooner you act, the fresher the evidence
and the easier it is to track down the caller.

Common Misconceptions About Robocall Claims

Some people think they need to have lost money to file a claim. That is not true. The TCPA
allows damages for the invasion of privacy and nuisance caused by the call, even if you did not
lose a cent. Others think they have to file in federal court, but many claims can be filed in state
court or handled through arbitration. The rules vary depending on the specifics of your case
and the company involved.

Another misconception is that you need a lawyer to file. While it is possible to file a small claim
on your own, the process is technical. The TCPA has been interpreted in many different ways
by different courts, and a misstep can kill your case. Most people do better with legal help,
especially if the claim is part of a larger pattern of violations.

Final Thoughts

Robocalls are not going away anytime soon. But the law gives you tools to fight back. If you
have been bothered by illegal calls, do not just block the number and move on. Consider
whether you have a claim. The process is not always quick, but it can be worth it, both to get
compensation and to send a message to companies that break the rules. Robocall Claims are
one of the few ways individuals can hold large telemarketers accountable. If you think you have
a case, talk to a lawyer who knows the TCPA. You might be surprised at what you can recover.



