
Why Robocall Claims Are Rising and What You Can
Do About Them
Every few weeks I get a call from a number I don’t recognize. The voice on the other end is a
recording telling me my car warranty is about to expire, or that the IRS has flagged my account.
I hang up, block the number, and move on. But for millions of people, these calls are more than
an annoyance. They are a financial trap. When a robocall tricks someone into handing over a
credit card number or a Social Security digit, the damage can take months to undo. That is
where Robocall Claims come in. They are the legal path consumers use to recover losses and
hold telemarketers accountable.

I have worked on consumer protection cases for over a decade, and I can tell you that the
volume of complaints has shifted in a troubling direction. Automated calls used to be a low-
tech nuisance. Today they are powered by data brokers, voice-over-IP spoofing, and call
centers that operate outside U.S. jurisdiction. The Telephone Consumer Protection Act (TCPA)
was written in 1991 to stop this kind of abuse, but the technology has evolved faster than the
law. Consumers now face a maze of recorded messages, text blasts, and spoofed numbers
that make it hard to even know who called them.

This article walks through the mechanics of a modern robocall scheme, the legal remedies
available, and the practical steps you can take if you have been targeted. The goal is to give
you a clear-eyed view of how Robocall Claims work and why they matter for ordinary people.

How Robocalls Have Changed
Fifteen years ago, a typical robocall came from a predictive dialer. A company would buy a list
of phone numbers and blast a pre-recorded pitch to everyone on it. The calls were easy to spot
because the same recording played every time and the number was often a toll-free line. Today
the setup is more sophisticated. Callers use “neighbor spoofing” to make the incoming number
look like it belongs to someone in your area. They also rotate through dozens of numbers to
avoid carrier blacklists.

Scammers have also gotten better at harvesting personal data. They buy call logs from data
brokers, scrape social media for your location and job title, and use that information to make
the pitch sound legitimate. A call might mention your bank’s name or the last four digits of your
credit card. That level of detail makes people lower their guard. Once a victim provides a
payment or personal information, the scammer disappears behind a maze of virtual phone
numbers and prepaid debit cards.

Legal Grounds for a Claim
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The main law that covers unwanted robocalls is the TCPA. It prohibits calls to a cell phone
using an automatic telephone dialing system or an artificial or prerecorded voice without the
recipient’s prior express consent. The law also requires telemarketers to maintain a do-not-call
list and honor requests to stop calling. Violations can result in statutory damages of $500 per
call, which can be trebled to $1,500 if the caller acted willfully or knowingly.

But the law is not simple. Courts have spent years arguing over what counts as an “automatic
telephone dialing system.” The Supreme Court weighed in on this question in 2021 with the
Facebook case, narrowing the definition to equipment that uses a random or sequential
number generator. That decision made it harder to sue over calls from equipment that dials
from a preloaded list. However, many robocall operations still use technology that qualifies,
and the TCPA continues to provide a strong remedy for calls made with artificial or prerecorded
voices.

There is also the Telemarketing Sales Rule (TSR) enforced by the Federal Trade Commission.
The TSR requires telemarketers to transmit caller ID information and prohibits them from
calling numbers on the National Do Not Call Registry. Violations can lead to civil penalties and,
in some cases, private lawsuits. State laws add another layer. California, Florida, and New York
have their own statutes that sometimes offer even higher damages or broader definitions of
prohibited conduct.

The Practical Side of Filing a Claim
Filing a Robocall Claim is not something you do alone. The process starts with documentation.
Write down the date and time of the call, the number that appeared on your caller ID, and what
the recording said. If you can, record the call. Some states require two-party consent for
recordings, but the federal rule is one-party consent, and a recording can be strong evidence.
Save any text messages, screenshots of your call log, and voicemail recordings. The more
detail you have, the easier it is for an attorney to assess your case.

Next, check whether you have given prior consent. If you signed up for a service and provided
your phone number, the company may argue you consented to receive calls. But consent can
be revoked. Tell the caller to stop. If they keep calling after you have asked them to stop, that is
a violation. Also check the National Do Not Call Registry. If your number has been on the
registry for at least 31 days and you receive a telemarketing call, that is another violation.

Many people think they cannot sue because they did not lose money. That is not true. The
TCPA provides statutory damages even if you suffered no actual financial loss. The idea is that
each unsolicited call is an invasion of privacy, and the law compensates you for that intrusion.
A single call can be enough to file a claim, though most attorneys look for a pattern of repeated
calls to build a stronger case.



What to Expect from the Process
Robocall Claims are typically handled as individual lawsuits or as part of a class action.
Individual cases can be resolved through settlement or trial. Class actions aggregate the
claims of many people who received the same type of calls from the same defendant. If the
class wins, each member gets a share of the recovery, which is often a few hundred dollars.
The attorneys take a percentage and cover the litigation costs.

The downside of class actions is that the recovery per person is small. The upside is that you
do not have to do much beyond filing a claim form. Individual cases can yield larger payouts,
but they require more active participation. You may need to sit for a deposition, produce
documents, and possibly testify. Most cases settle before trial, but you should be prepared for
the possibility of a court appearance.

One thing that surprises people: the person who called you is rarely the defendant. The lawsuit
targets the entity that initiated the call or the company that contracted with the dialer. That
might be a debt collector, a warranty company, or a political campaign. Tracing the call back to
its source can be difficult, which is why many attorneys work with call-tracing experts who
analyze phone records and carrier data.

Common Mistakes to Avoid
Deleting voicemail or text messages before saving them. Evidence disappears fast.

Engaging with the caller. Do not press a number to “opt out.” That can confirm your
number is active and lead to more calls.

Assuming you have no case because you did not lose money. Statutory damages do
not require financial loss.

Waiting too long. The TCPA has a four-year statute of limitations, but phone records
can be deleted or overwritten.

Giving up after one call. A pattern of calls strengthens your claim and shows willful
conduct.

Why Robocall Claims Matter
Every time a consumer files a Robocall Claim, it sends a signal. It tells the market that ignoring
the law has consequences. Telemarketers and debt collectors track lawsuit filings. When they
see a rise in claims, they adjust their compliance practices. That benefits everyone, not just the
people who sue. Over the years I have seen companies clean up their dialing practices after a
few high-profile lawsuits. The deterrent effect is real.



At the same time, I understand why people hesitate. Filing a lawsuit feels like a lot of work for
what might be a small payout. But the process does not have to consume your life. Many
consumer attorneys work on contingency, meaning they only get paid if you win. A consultation
is usually free, and the attorney can tell you within a few minutes whether you have a viable
case.

I have also seen the other side. People who ignore the calls and do nothing often end up
regretting it. The scammer keeps calling. The number gets sold to other operations. Before
long, your phone is ringing five times a day. Taking action early can break that cycle.

Final Thoughts
The robocall problem is not going away on its own. Technology makes it cheap to place
millions of calls, and enforcement resources are stretched thin. That puts the burden on
consumers to protect themselves and, when necessary, to pursue legal remedies. Robocall
Claims are one of the few tools that give individuals leverage against large-scale dialing
operations. If you have been bothered by persistent, unwanted calls, do not shrug it off.
Document what happened, talk to an attorney who handles TCPA cases, and find out whether
you have a claim worth pursuing.


