
Keeping your stock safe: a cold room maintenance
routine for small businesses

Why regular cold room upkeep matters
For a small business that relies on chilled storage, a cold room breakdown can mean lost
product, disrupted service, and an emergency callout you did not budget for. A consistent
maintenance routine helps you catch small problems before they become expensive failures.
This article walks through the checks that matter most, so you can keep your cold room
running reliably between professional service visits.

Check the temperature controller and display
The temperature controller is the brain of your cold room. It reads the internal temperature and
tells the compressor when to run. If the controller drifts out of calibration, your cold room may
run too warm, risking food safety, or too cold, wasting electricity and straining the compressor.
Check the digital display against a separate, accurate thermometer placed in the middle of the
storage area. If they disagree by more than a degree or two, the controller may need
recalibration or replacement. Also verify that the controller is not stuck in a defrost cycle or
showing an error code. A blinking warning light often points to a sensor fault or a power supply
issue that a technician can sort out quickly.

Inspect the door seals and hinges
A cold room door that does not close tightly leaks cold air constantly. The compressor then
runs more often to compensate, driving up your electricity bill and wearing out the system
faster. Run your hand along the full length of the door gasket. Feel for any drafts or gaps. Look
for cracks, tears, or areas where the magnetic strip has lost its grip. Clean the gasket regularly
with mild soapy water to remove grease and food residue that can make the seal brittle. If the
gasket is damaged, replace it promptly. While you are at the door, check the hinges and the
door closer mechanism. A door that sags or does not self-close properly will strain the seals
and let cold air escape.

Keep the condenser coil clean
The condenser coil sits on the outside of the unit, usually behind a grille or under the unit. It
releases the heat that the refrigeration cycle pulls out of the cold room. When the coil is
covered in dust, fluff, or grease, the system cannot shed heat efficiently. The compressor then
has to work harder and may overheat or short-cycle. This is one of the most common causes
of premature compressor failure. Clean the condenser coil at least every three months, more



often if your business is in a dusty environment or near a kitchen. Use a soft brush or a vacuum
with a brush attachment. Be gentle: the aluminium fins bend easily. If the coil is heavily greasy,
a professional coil cleaner spray can help, but always follow the manufacturer's instructions.

Monitor the evaporator coil and defrost cycle
The evaporator coil sits inside the cold room and absorbs heat from the stored product. Over
time, frost and ice build up on the coil, especially if the door is opened frequently or if the room
has high humidity. A thick layer of ice acts as an insulator, stopping the coil from pulling heat
out of the room. The system then runs longer and may still not reach the set temperature.
Check the evaporator coil for ice buildup at least weekly. Most cold rooms have an automatic
defrost cycle, but if the cycle fails or is not frequent enough, ice accumulates. Listen for the
sound of water dripping during the defrost cycle. If you see ice that does not melt during
defrost, the defrost heater, timer, or thermostat may need attention. Also check that the
evaporator fan is running. A fan that has stopped will cause poor air circulation and uneven
temperatures.

Look at the insulated panels and floor
The insulated panels that form the cold room walls and ceiling are crucial for energy efficiency.
Even a small gap or damaged section can let warm air in and cold air out. Inspect the panels
for cracks, dents, or signs of moisture ingress. Pay special attention to the joints between
panels and around any pipe penetrations. The floor is often overlooked, but a damaged floor
can allow water to seep under the panels, causing rot and losing insulation value. If you see
standing water inside the cold room, check the floor drain. A blocked drain can cause water to
pool, which then freezes and damages the floor surface. Keep the drain clear and ensure the
drain trap is filled with water to prevent warm air from being drawn in through the pipe.

Listen to the compressor and check the refrigerant lines
The compressor is the heart of the refrigeration system. It should run smoothly without rattling
or excessive vibration. A compressor that cycles on and off too frequently (short-cycling) is a
sign of a problem, often a faulty pressure control, a blocked filter, or a refrigerant leak. Listen
for any hissing or bubbling sounds from the refrigerant lines. Those sounds often indicate a
leak. Also feel the suction line (the larger, cooler pipe) and the discharge line (the smaller,
hotter pipe). The suction line should feel cold and slightly sweaty. The discharge line should be
hot to the touch. If the suction line is warm, the system may be low on refrigerant. If the
discharge line is only lukewarm, the compressor may not be pumping properly. These
conditions call for a professional technician to diagnose and repair, but being aware of them
helps you describe the problem accurately when you call for service.



Review the power supply and electrical connections
A cold room that loses power even briefly can lose temperature control for hours. Check that
the power cord is in good condition, with no cuts or frayed spots. If the unit is hardwired, have
an electrician inspect the connection and the dedicated circuit breaker. Make sure the breaker
is labelled clearly so no one accidentally switches it off. Also check the control box for signs of
overheating, such as discoloured plastic or a burnt smell. Loose connections can cause arcing
and create fire hazards. If your cold room has a battery backup for the controller, test the
battery annually and replace it if it no longer holds a charge.

When to call a professional
Many of the checks above can be done by anyone with a basic understanding of the
equipment. But some issues need a trained eye. If you suspect a refrigerant leak, if the
compressor is making unusual noises, or if the temperature controller needs recalibration, it is
time to bring in a specialist. A professional technician has the tools to measure superheat and
subcooling, check for refrigerant leaks with an electronic detector, and safely handle
refrigerant. For businesses in Gauteng, Appliance Man provides on-site repair and maintenance
for household and commercial appliances, including cold room repairs. Their technicians can
diagnose complex problems and get your cold room back to proper operating condition.
Keeping up with routine checks means you can spot trouble early and give the technician a
clear description of what is happening, which saves time and often reduces the cost of the
repair.

Build a simple schedule
A maintenance checklist only works if you follow it consistently. Write down a quick routine:
daily check the temperature display and door seal; weekly inspect the evaporator coil for ice
and listen to the compressor; monthly clean the condenser coil and check the floor drain;
quarterly inspect the insulated panels and test the door closer. Keep a logbook of these checks
and note any issues you found and what was done about it. Over time, that log becomes a
valuable record that helps you spot patterns, for example, a compressor that starts short-
cycling every spring when the weather warms up. That information helps Appliance Man zero
in on the root cause faster, whether it is a control setting that needs adjustment or a
component that is starting to fail.

Regular attention to your cold room keeps your stock safe, your energy bills under control, and
your business running smoothly. The few minutes you spend each day on these checks are a
small price to pay compared to the cost of a full breakdown. And when you do need
professional help, a clear log of what you have observed makes the service call more effective.
With a solid routine, your cold room will give you years of reliable service.

https://applianceman.co.za/

