
Understanding Robocall Claims: When Unwanted
Calls Cross the Line

The Daily Assault on Your Phone
If your phone rings more than it should with recorded messages promising debt relief,
extended car warranties, or "exclusive" travel deals, you are not alone. Millions of Americans
receive unwanted robocalls every day. Some are harmless reminders from your pharmacy or
school. But many violate federal law. When that happens, you may have grounds for pursuing
Robocall Claims against the companies responsible.

I have spent years tracking the telemarketing industry and talking to people who have been
harassed by illegal calls. One thing I hear over and over is confusion about what actually
qualifies as a violation. The line between a legal automated call and an illegal one is not always
obvious. But once you understand the rules, you can take action and even recover money for
each violation.

What Makes a Robocall Illegal?
The Telephone Consumer Protection Act (TCPA) is the main federal law governing robocalls. It
generally prohibits calls using an automatic telephone dialing system or an artificial or
prerecorded voice to a cell phone without prior express consent. There are exceptions for
emergency purposes, calls made solely for collection of a debt owed to or guaranteed by the
United States, and calls that are not commercial or include an unsolicited advertisement. But
the core rule is simple: if a company uses an autodialer or a prerecorded voice to call your cell
phone without your permission, that call is likely illegal.

Consent can be tricky. You might have given permission by giving out your number on a
website or by entering a sweepstakes. But that permission must be clear and not buried in fine
print. Even if you did consent at some point, you can revoke it at any time. If you tell a caller to
stop, and they keep calling, you have a strong claim.

Another layer is the National Do Not Call Registry. If your number has been on the registry for
at least 31 days, most telemarketing calls are prohibited. There are exceptions for calls from
charities, political organizations, and companies with which you have an existing business
relationship. But many callers ignore the registry entirely. That is where Robocall Claims come
into play.

Real Stories, Real Frustration
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I once spoke with a woman named Diane who runs a small bakery. She started getting three to
five robocalls a day from a company claiming to help with small business loans. She had never
asked for a loan. She had never given them her number. The calls came from different numbers
every time, so she could not just block one. She spent hours on hold trying to speak to a
person, only to get more recorded messages. Eventually she learned about the TCPA and filed
a claim. The company settled for several hundred dollars per call. For Diane, it was not just
about the money. It was about getting her peace of mind back.

Another case involved a retiree named Harold. He received repeated calls from a political
polling firm that used robocalls to his cell phone. He did not consent, and he asked them to
stop multiple times. The calls kept coming. Under the TCPA, political calls are subject to some
different rules, but they still cannot be made to a cell phone using an autodialer without prior
consent. Harold pursued his claim and the polling firm agreed to pay damages. These stories
show that the law can work for ordinary people, but only if they know their rights.

How Robocall Claims Work
Filing a Robocall Claim generally starts with documentation. Save the voicemail or write down
the date, time, and phone number of every unwanted call. If you can, record the call (check your
state's consent laws first). Keep a log of when you asked them to stop. This evidence is crucial
because the burden of proof is on you to show that a violation occurred.

Once you have evidence, you can file a complaint with the Federal Communications
Commission (FCC) or the Federal Trade Commission (FTC). These agencies can investigate
and fine violators, but they do not pay you directly. To recover money, you usually need to file a
private lawsuit or join a class action. Many law firms handle these cases on contingency,
meaning you pay nothing unless you win. The TCPA allows for statutory damages of $500 per
violation, and up to $1,500 per violation if the caller acted willfully or knowingly. Some states
also have their own laws that provide additional remedies.

One important point: the TCPA has a four-year statute of limitations. That clock starts when the
violation occurs or when you discover it. So do not wait too long to act. And do not assume
that just because a call came from a spoofed number you cannot identify the caller. With the
right legal help, you can trace the call back to the actual company that hired the robocall
service.

Common Defenses and How to Counter Them
Companies that receive Robocall Claims often try to fight back. A common defense is that you
gave prior express consent. They might claim you agreed to receive calls when you signed up
for a service or downloaded an app. But consent must be "prior express consent", meaning you



gave it before the call, and it was clear and unambiguous. If the consent was buried in terms
and conditions or obtained through a misleading website, a court may find it invalid.

Another defense is that the system they used was not an automatic telephone dialing system
as defined by the TCPA. This argument has become more common after a 2021 Supreme
Court decision (Facebook v. Duguid) that narrowed the definition of an autodialer. The Court
held that to qualify as an autodialer, the system must have the capacity to generate random or
sequential numbers and then dial them. Many robocall systems do exactly that, but some
companies argue their systems do not. If you run into this defense, you need evidence that the
system at issue actually had that capacity. Expert testimony can help.

A third defense is that the call was not for a commercial purpose. Political calls, surveys, and
debt collection calls from government agencies may have different rules. But if the call
included any advertisement or solicitation, the commercial rules apply. And even non-
commercial calls must still comply with the Do Not Call rules if your number is on the registry.

Practical Tips for Protecting Yourself
While you can pursue Robocall Claims after the fact, it is better to avoid the problem in the first
place. Here are a few steps that actually work:

Register your number on the National Do Not Call Registry at donotcall.gov. It takes
two minutes and blocks most telemarketing calls after 31 days.

Never give out your phone number on a website unless you absolutely trust the site.
Read the privacy policy to see if they share or sell your number.

Use call-blocking apps or your carrier's built-in spam filtering. Many carriers now offer
free tools that identify and block likely robocalls.

If you receive a robocall, do not press any number to "opt out." That often confirms to
the system that your number is active, leading to more calls.

Document every unwanted call. A simple spreadsheet with dates, times, and call-back
numbers can be powerful evidence.

These steps reduce your risk but do not eliminate it. Illegal robocallers are persistent and
creative. When they slip through, knowing your legal options makes all the difference.

The Bigger Picture
Robocalls are not just annoying. They waste time, invade privacy, and often target vulnerable
people. The FCC receives millions of complaints each year, and the agency has taken steps to
require caller ID authentication (STIR/SHAKEN) and to block obvious spam at the network
level. But enforcement alone cannot stop every illegal call. That is why private Robocall Claims



remain an essential tool. They hold companies financially accountable and create a deterrent
that regulation alone cannot provide.

If you are dealing with relentless robocalls, you do not have to suffer in silence. You have
rights. The law is on your side, and there are lawyers who specialize in this area. A single
consultation can clarify whether you have a case. And if you do, you might be able to turn that
daily annoyance into a meaningful recovery. It is worth making the call.


