How Gateway Water & Mold Handles Hidden Mold
Behind Drywall After a Plumbing Leak

When a tenant reports a musty smell that will not go away, the first thought is often a plumbing
leak. In a rental home in St. Louis, that suspicion turned out to be correct. A slow leak inside a
wall had been feeding moisture into the drywall for weeks before anyone noticed. By the time
the property manager called for help, the damage had already spread beyond what anyone
could see.

This is a common scenario in older rental homes where pipes run through enclosed walls. The
leak detection phase becomes critical. In this case, the property manager had tried to dry the
area with a fan, but the smell only got worse. That is when Gateway Water & Mold was brought
in to assess the situation. Their team arrived with a moisture meter and began checking the
drywall for hidden damp spots. Gateway Water & Mold

Why Drywall Is a Magnet for Mold

Drywall is essentially gypsum sandwiched between paper layers. Once it gets wet, the paper
becomes a perfect food source for mold. Black mold, in particular, thrives in these conditions.
Even if the surface looks dry, the interior can stay damp for days or weeks. A moisture meter
can detect levels that are invisible to the naked eye. In this rental home, the meter showed
elevated readings along a six-foot section of the wall. That confirmed the need for mold
removal before any structural drying could begin.

The team cut open the drywall to expose the cavity. Behind it, they found a colony of black
mold growing on the wood studs and the back of the drywall itself. The plumbing leak had
been small but constant, dripping onto the bottom plate of the wall frame. Over time, that
steady moisture created ideal conditions for mold growth. The mold had spread up the studs
and into the insulation. This is why prompt action matters. Delaying mold remediation allows
the problem to expand into areas that are much harder to treat.

Removing Mold Without Spreading It

Removing mold from a wall cavity is not as simple as cutting out the affected drywall. You
have to contain the area to prevent spores from traveling into the rest of the home. The crew
set up plastic sheeting to seal off the work zone. They used a HEPA vacuum to capture
airborne spores during the cutting process. This is a standard step in professional mold
remediation. Without it, you risk contaminating the entire house.


https://www.facebook.com/122100090213522215/posts/122100089373522215

Once the drywall was removed, the team treated the exposed wood framing with an
antimicrobial coating. This kills any remaining mold and helps prevent regrowth. They also
addressed the source of the moisture by repairing the plumbing leak. Without fixing the leak
first, any mold treatment would be temporary. Water damage restoration is not complete until
the moisture source is eliminated.

Structural drying came next. The team set up air movers and dehumidifiers to pull residual
moisture out of the wood and insulation. This process took a couple of days. Rushing it would
leave the wall cavity damp, inviting mold to return. Patience here pays off in the long run.

Working With Property Managers and Insurance Claims

For property managers, a mold issue in a rental home creates a chain of responsibilities. They
have to keep the tenant safe, coordinate repairs, and handle the insurance claim. In this case,
the property manager worked with Gateway Water & Mold to document the damage
thoroughly. Photos, moisture readings, and a detailed scope of work all went into the claim file.
Insurance companies want to see that the problem was handled by qualified professionals.
Proper documentation speeds up the approval process.

The tenant was relocated to another unit during the remediation. That is a best practice when
dealing with mold in an occupied home. Indoor air quality can suffer significantly during mold
removal, especially if the tenant has allergies or asthma. The property manager arranged for
the tenant to stay elsewhere for three days. That minimized disruption and protected the
tenant's health.

Preventive Maintenance After the Fix

Once the wall was rebuilt, the property manager asked about preventive measures. Gateway
Water & Mold recommended a few simple steps. First, install a leak detection system near the
repaired pipe. Early warning can stop a small leak from becoming a big problem. Second,
schedule regular inspections of plumbing in older homes. Attic mold and basement water
damage often start with unnoticed leaks. Third, keep humidity levels below 60 percent in the
home. High humidity feeds mold growth even without a direct water source.

These steps are part of a broader preventive maintenance plan. Landlords who stay ahead of
moisture issues save money in the long run. A single mold remediation job costs far less than
a full wall replacement and tenant relocation. And it protects the property value.

What Tenants Should Watch For

Tenants can also help catch problems early. A few signs to report to the property manager:



e A persistent musty smell, especially near walls or baseboards
» Discoloration or bubbling on drywall surfaces

e Peeling paint or wallpaper in one spot

e Warm or damp spots on floors near walls

¢ Visible mold growth around vents or along ceiling corners

None of these guarantee a plumbing leak, but they are worth checking. A moisture meter is a
cheap tool that any property manager can use to confirm suspicions. Early detection makes
mold removal simpler and less expensive.

Why Professional Remediation Matters

Some landlords try to handle mold themselves with bleach and a rag. That approach rarely
works on hidden mold. Bleach cannot penetrate drywall or wood studs. It only kills surface
mold, leaving the roots intact. Within weeks, the mold grows back. Professional mold
remediation uses techniques like HEPA vacuuming, antimicrobial coatings, and structural
drying to eliminate the problem at its source. That is what a company like Gateway Water &
Mold does every day in St. Louis. They have the tools and the experience to find mold where it
hides and remove it completely.

In this rental home, the job took three days from start to finish. The tenant returned to a clean,
dry space with no lingering odor. The property manager had a complete record for the
insurance claim. And the plumbing leak was fixed so it would not happen again. That is the
outcome everyone wants.

Mold behind drywall is a serious issue, but it is also a manageable one. With the right approach
and a qualified team, even a hidden problem can be resolved without tearing the whole house
apart. The key is acting fast and using the right methods. Water damage restoration and mold
remediation go hand in hand. Addressing both together saves time, money, and stress.



