Grout Cleaning Service Expanded in Gilbert by
Floor Care Specialist

Excel Floor Care, a company that has focused exclusively on floor cleaning services since
2011, announced on September 14, 2026, that it has expanded its tile and grout cleaning
service availability in Gilbert, Arizona. The company provides professional tile and grout
cleaning and broader floor care for residential, rental, and commercial properties across the
Phoenix metropolitan area. The expansion is intended to support homeowners, rental property
managers, and commercial establishments in Gilbert and surrounding communities, including
Mesa, Chandler, and Scottsdale.

How Tile and Grout Cleaning Services Work

Tile and grout cleaning services address the buildup of soil, stains, and biological growth that
accumulate in the porous spaces between tiles and on the tile surfaces themselves. Grout, the
material that fills the joints between tiles, is particularly susceptible to discoloration because
its porous nature traps dirt, oils, and moisture. Over time, this can lead to a dull appearance
and, in some cases, odors or slippery surfaces.

Professional cleaning of tile and grout typically involves a multi-step process. First, an
inspection is conducted to assess the type of tile, the width and depth of grout lines, and the
nature of the soiling. Different tile installations and grout types require customized cleaning
solutions. For example, a glazed ceramic tile may respond differently to cleaning agents than a
natural stone tile. Grout that is deeply stained may need more aggressive treatment than
surface-level dirt.

Common techniques include hot water extraction, which uses heated water and cleaning
agents under pressure to flush contaminants from the grout and tile surfaces. This method is
effective for traffic-lane soil, localized spots, and cleanable odor sources. Other methods
include agitation with brushes or pads to loosen embedded dirt, followed by rinsing and
extraction. After cleaning, a grout sealer is sometimes applied to help protect the grout from
future staining and to make routine cleaning easier.

The service typically covers a range of flooring types, including ceramic, porcelain, stone, and
mosaic tiles. The cleaning process is tailored to the specific surface type and contamination
depth, as determined during the initial inspection.

Why Tile and Grout Cleaning Matters



In homes, rental properties, and commercial spaces, tile flooring is valued for its durability and
aesthetic appeal. However, the grout lines can become a visible eyesore if not maintained.
Discolored grout can make an otherwise clean floor look dirty, and in commercial settings, it
may affect the perception of cleanliness by customers or tenants. In rental properties, well-
maintained flooring can be a factor in tenant satisfaction and property value.

Beyond appearance, there are practical considerations. Grout that is cracked or missing can
allow moisture to seep beneath tiles, potentially leading to mold growth or structural issues.
Regular professional cleaning can help extend the life of both the tile and the grout, reducing
the need for costly repairs or replacement. For commercial properties, maintaining clean floors
can also contribute to a healthier indoor environment by reducing allergens and bacteria that
may accumulate in grout pores.

For homeowners, professional cleaning can restore the original look of tiled areas such as
kitchens, bathrooms, and entryways. For property managers, it can be a routine part of turnover
cleaning between tenants. For commercial establishments, it may be scheduled as part of
regular maintenance to uphold hygiene standards.

Industry Trends in Floor Care

The floor care industry has seen a growing emphasis on specialized services. Rather than one-
size-fits-all cleaning, companies are increasingly offering tailored solutions for different
flooring materials and contamination types. This trend is driven by the variety of flooring
materials used in modern construction and the recognition that improper cleaning can damage
surfaces.

Another development is the use of advanced cleaning technologies. Hot water extraction, for
instance, has become a standard method for deep cleaning of carpets and hard surfaces. It is
considered effective because it combines heat, agitation, and suction to remove soil that
traditional mopping or scrubbing might leave behind. Some systems also incorporate cleaning
agents that are formulated to break down specific types of grime, such as grease in
commercial kitchens or soap scum in bathrooms.

The demand for grout sealing has also increased. Sealing creates a protective barrier on the
grout surface, making it easier to clean and less prone to staining. This is particularly
important in high-traffic areas or spaces prone to moisture, such as showers and pool decks.

The Expanded Service Area
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service area includes Gilbert and nearby communities such as Mesa, Chandler, and Scottsdale.
This move is aimed at meeting the needs of a growing population in the region, where new
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housing developments and commercial properties continue to be built. The company uses hot
water extraction technology for traffic-lane soil, localized spots, and cleanable odor sources,
and it relies on inspection and targeted treatment based on surface type and contamination
depth.

Excel Floor Care Expands Tile and Grout Cleaning Services in Gilbert, Arizona. The company
describes itself as focused exclusively on floor cleaning services, which include carpet
cleaning, grout sealing, hard surface cleaning, and pet odor remediation. By concentrating on
floor care, the company aims to provide deep expertise in this specific area.

For homeowners, rental property managers, and commercial establishments in the expanded
service area, the availability of professional tile and grout cleaning services may offer a
convenient option for maintaining the appearance and longevity of their tile floors. The
company's approach of using customized solutions for different tile and grout types suggests
a focus on proper technique rather than a one-size-fits-all method.

Conclusion

The expansion of tile and grout cleaning services in Gilbert, Arizona, reflects the broader trend
toward specialized floor care. By offering tailored cleaning solutions and using technologies
such as hot water extraction, companies in this field are helping property owners keep their tile
floors in good condition. As the Phoenix metropolitan area continues to grow, the availability of
such services may become increasingly important for maintaining the quality of residential,
rental, and commercial spaces.



