How to Navigate Robocall Claims and Protect Your
Rights

Understanding the Scope of the Problem

Robocalls have become a persistent nuisance for millions of people. They interrupt dinners,
disturb meetings, and sometimes trick recipients into sharing sensitive information. Beyond
annoyance, these automated calls can signal fraud or harassment, leaving individuals feeling
violated and unsure of their options. Over the past decade, the volume of robocalls has only
increased, despite regulatory efforts to curb them. This is where knowing your rights and how
to pursue Robocall Claims becomes crucial.

| recall a time when my elderly neighbor received a call that sounded exactly like her bank. The
voice asked for her account details to "verify a suspicious transaction." She nearly complied,
but something felt off. She hung up and called the bank directly, only to learn it was a scam.
That experience taught me that even cautious people can be caught off guard. The emotional
toll is real, and the financial consequences can be devastating. If you have been targeted, you
might be entitled to compensation under the Telephone Consumer Protection Act (TCPA),
which governs unsolicited calls.

What Qualifies as a Robocall Violation

Not every unwanted call is a violation. The law generally applies to calls made using an
automatic telephone dialing system or a prerecorded voice, without prior express consent. This
includes telemarketing calls, political surveys, and even some informational messages if they
are sent to your cell phone without permission. The key is whether you gave explicit permission
to receive that type of call. Many companies bury consent clauses in fine print, but that does
not always hold up in court.

For example, if you signed up for a store loyalty card and later received automated promotional
calls, you might have given implied consent. But if a third-party debt collector buys a list of
numbers and starts dialing, that is a different story. The burden often falls on the caller to
prove they had your consent. This is where documenting every interaction becomes vital. Save
voicemails, note the time and date, and keep any related correspondence. These records
strengthen your Robocall Claims and help lawyers assess your case.

Practical Steps After Receiving a Suspicious Call

First, do not engage. Do not press any numbers, even if the recording says "press 1 to speak to
a representative." That action can confirm your number is active, leading to more calls. Instead,
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hang up immediately. Next, report the number to the Federal Trade Commission or your state
attorney general. While these reports do not guarantee action, they contribute to enforcement
databases. Then, consider blocking the number on your phone. Many carriers now offer built-in
spam filtering, but scammers often spoof legitimate numbers, so blocking is not foolproof.

If you have already suffered financial loss, contact your bank or credit card company to dispute
charges. Also, check your credit reports for unauthorized accounts. Identity theft often starts
with a single call. For legal recourse, consult an attorney who specializes in TCPA litigation.
Many work on contingency, meaning you pay nothing unless you win. They can advise whether
your situation qualifies and guide you through the process of filing a claim. Remember, the law
allows for statutory damages of up to $500 per violation, which can triple if the caller acted
willfully.

Gathering Evidence for Your Case

Evidence is the backbone of any claim. Start by logging details: the caller's number, the date
and time, and what was said. If the call was recorded, save the file. Screenshot your phone's
call log. Also, note whether you had any prior relationship with the caller. If you previously
opted out of communications from that company, that strengthens your position. The more
documentation you have, the harder it is for the defendant to argue that you consented.

One client | worked with had saved every voicemail from a debt collector who called her seven
times in one day. She also kept the certified letter she sent demanding they stop. When she
filed her Robocall Claims, the evidence was overwhelming. The collector settled quickly. This
shows that persistence in documenting pays off.

Common Defenses and How to Counter Them

Defendants in robocall cases often raise several defenses. The most common is that you gave
prior express consent. They might point to a terms-of-service agreement or a checkbox you
clicked. To counter this, you need to show that the consent was not specific to the type of call
you received. For instance, agreeing to receive email updates does not grant permission for
automated phone calls. Another defense is that the call was not made using an autodialer.
However, the definition of autodialer under the TCPA is broad, covering any system that can
store or produce telephone numbers to be called randomly or sequentially. Courts have
interpreted this broadly, so many modern dialers qualify.

Another defense involves the "established business relationship" exception. If you recently
made a purchase or inquiry, the company may argue they had implied consent. This exception
has limits, though. If you asked them not to call again, that relationship ends. Also, if the call



was from a third party, the exception usually does not apply. An experienced attorney can help
you navigate these nuances.

When to Consider Legal Action

Not every robocall warrants a lawsuit. If you received a single call from a local business and
they apologized when you complained, it might be a mistake. But if you are being harassed
repeatedly, or if the calls are clearly part of a scam, legal action may be appropriate. The cost
of filing a lawsuit can be high, but many TCPA lawyers offer free consultations. They can
evaluate whether your case has merit and whether the defendant has assets to pay a
judgment.

Class action lawsuits are another avenue. If many people received similar calls from the same
entity, a class action can pool resources and increase pressure on the defendant. Individual
claims, however, often result in faster resolutions. Consider your goals: do you want
compensation, or do you want the calls to stop? A lawsuit can achieve both, but it requires time
and emotional energy.

Staying Ahead of Future Calls

Prevention is better than cure. Register your number on the National Do Not Call Registry. It will
not stop all robocalls, especially from scammers who ignore the law, but it reduces legitimate
telemarketing calls. Use call-blocking apps or your carrier's spam filtering. Be cautious about
sharing your phone number online. When signing up for services, read the privacy policy. Many
companies sell your data, and that can lead to unwanted calls.

Also, consider using a secondary number for online forms. Services like Google Voice can
provide a buffer. If you start receiving spam on that number, you can abandon it without
changing your main line. These small steps can dramatically reduce the number of robocalls
you receive over time.

The Human Side of Robocall Claims

Behind every claim is a person who felt invaded. | have seen seniors lose sleep over persistent
calls, and small business owners waste hours dealing with phone scams. The legal system
offers a remedy, but it can feel intimidating. That is why understanding your rights and having a
clear process matters. Robocall Claims are not just about money. They are about regaining
control and sending a message that intrusive behavior has consequences. If you decide to
pursue a claim, you are also helping deter future violations.

In the end, the best defense is awareness. Know what constitutes a violation, document
everything, and do not hesitate to seek professional help. The law is on your side, but it only



works if you use it. Take that first step, and you may find that the peace of mind is worth more
than any settlement.



