
When preparing for a move, one of the most crucial steps is obtaining an accurate moving quote. Whether you’re
relocating within Tidewater Virginia or across state lines, the details you provide to your moving company directly
impact the precision of your estimate and the overall smoothness of your moving experience.

As a former moving crew lead turned operations coordinator with over 11 years of experience handling residential
and small commercial moves around Chesapeake and Virginia at large, I can’t stress this enough: clear
communication and thorough pre-move planning are essential. This post will walk you through the key
information to share to get an accurate quote, with a peek at how reputable companies like Southside Moving &
Storage operate, references to important credentials verified via the Federal Motor Carrier Safety Administration
(FMCSA), and even a nod to modern tools like Akismet used to keep communication clean and spam-free.

Why Accurate Moving Quotes Matter
Moving is already a complex and often stressful process. An inaccurate or lowball quote can lead to unexpected
costs, scheduling conflicts, and even damage to your belongings or residence. On the flip side, a detailed and
honest quote sets expectations, protects your interests, and helps you budget properly.

Some companies use bait-and-switch pricing, offering an attractive estimate only to tack on extra fees later. To
avoid this, do your due diligence by confirming licensing and insurance via the FMCSA website, and ask specific
questions upfront — especially about inventory size, specialty items, and accessibility.

1. Start With a Detailed Inventory
Your inventory size is the foundation of any accurate quote. Movers need to know what they are handling: the
number of boxes, furniture pieces, appliances, and other belongings.

Create a comprehensive list: Include every item from large couches, beds, and dressers to smaller boxes
and delicate items.

Note specialty or high-value items: Things like pianos, antiques, artwork, or fragile electronics require
special handling and might incur additional fees.

Photograph valuables: Documentation helps in insurance and claims if anything happens during transit.

Southside Moving & Storage, a trusted local mover in Chesapeake and Tidewater, often asks for a detailed
inventory during pre-move consultations to ensure their crews bring the appropriate number of movers, packing
materials, and protective equipment.

2. Describe Accessibility: Stairs, Elevators, and Parking
This one is a pet peeve of mine: crews showing up unprepared for stairs, elevator restrictions, or tight parking can
delay your move and increase costs. We always asked clients to provide:



Number of flights of stairs: Moves involving multiple flights require more manpower and time.

Availability of elevators or freight lifts: This can speed up loading/unloading and save money.

Parking situation: Can the moving truck park close? Are permits required? Any parking time limits?

Sharing this accessibility information upfront helps companies like Southside Moving & Storage deliver an accurate
quote and plan the move accordingly.

3. Clarify the Type of Move: Full-Service vs Basic Transport
Not all moving companies offer the same level of service. Some specialize in full-service moves where they pack,
load, transport, unload, and even unpack. Others might provide just basic transport — moving your already
packed belongings from point A to point B.

Full-service moving: Ideal for busy clients who want everything handled professionally. This often includes
packing supplies, disassembly/reassembly of furniture, and even storage.

Basic transport: You pack and unpack yourself, which can lower costs but requires more effort on your part.

When requesting a quote, specify exactly what you want done and ask for a breakdown of services included. This
will help eliminate surprises and miscommunications.

4. Discuss Timing and Flexibility
Moving dates, time of day, and flexibility have a big impact on pricing and scheduling. Here are some questions
movers will ask, and you should prepare to answer:

Preferred moving date and time: Weekends and end-of-month dates tend to be pricier.

Are you flexible with the moving window? Companies can often offer better rates if you allow some
scheduling leeway.

Estimated time for packing: If you’re doing your own packing, how long might it take? Movers coordinate
their crews based on your readiness.

Clear timelines help reduce last-minute changes, which are a major annoyance — both for clients and moving
companies.

5. Protecting Your Belongings and Home



Safety and protection details are also essential to share during the quote process. Movers want mynewsgh to
know about:

Special packing materials needed: Protective covers, blankets, and crates for fragile or bulky items.

Access to utilities: Is there electricity for disassembly or equipment like dollies?

Home conditions: Are there tight corners, narrow doorways, or delicate flooring to protect?

Insurance preferences: Basic carriers are required by law to offer some insurance, but you might want
additional coverage.

Companies like Southside Moving & Storage take extra care in protecting both your belongings and property,
using floor runners, corner protectors, and other materials, which they will note in your quote depending on your
home’s unique needs.

6. Verify Credentials and Insurance Through the FMCSA
Trust is key when choosing a mover. Always ask for proof of licensing and insurance. You can verify a company’s
credentials, including USDOT numbers and complaint history, on the FMCSA website. This protects you from
scams and bait-and-switch pricing.

Don’t hesitate to ask these companies to provide their FMCSA license number upfront. Southside Moving &
Storage, for example, proudly shares their credentials and works within FMCSA guidelines to ensure compliance
and safety.

7. Use Technology for Clear Communication
Modern moving companies often use digital tools for quotes, scheduling, and customer communication. When
leaving feedback or asking questions on their websites, you might notice spam filtering tools like Akismet, which
prevent spam comments and help keep communication lines clean.

Clear, direct communication reduces misunderstanding. Be precise, ask questions, and confirm all details in writing.

Sample Pre-Move Checklist to Share With Your Mover

https://www.mynewsgh.com/what-to-expect-from-a-top-rated-chesapeake-va-mover/


Information Category Details to Provide Inventory Size Number/type of boxes, furniture pieces, specialty items
(pianos, artwork, etc.) Accessibility Stairs count, elevator availability, parking restrictions or permits Service Type
Full-service (packing/unpacking) or basic transport only Timeline Preferred move dates, time flexibility, estimated
packing duration Property Protection Flooring/doorway conditions, packing material needs, utility access Insurance
& Credentials Proof of licensing (USDOT), insurance coverage desired

Final Thoughts
Getting an accurate moving quote is a collaborative process between you and your mover. By sharing
comprehensive information about your inventory size, specialty items, and accessibility challenges upfront,
you enable professionals like those at Southside Moving & Storage to provide precise pricing and tailored service.

Always verify credentials via the FMCSA website, stay clear of bait-and-switch tactics, and communicate clearly and
early. Leveraging trustworthy companies with transparent processes and up-to-date communication tools will
make your move much less stressful — and that’s priceless.

Happy moving!


