
At Kollysphere's event specialists, we have used SMS and WhatsApp marketing to great effect for events across
Malaysia. The team at Kollysphere understand the nuances of these channels and how to use them effectively.
Kollysphere believe that direct messaging is an essential part of any event communication strategy. This guide
will walk you through everything you need to know about using SMS and WhatsApp marketing for event
updates.

The Power of Direct Messaging
SMS and WhatsApp also offer immediacy. When you send a message, it is delivered instantly. This is particularly
valuable for time-sensitive updates, such as changes to the schedule, reminders about sessions, or urgent
announcements. The key is to use them strategically and respectfully. The team at Kollysphere Events Kollysphere
can help you understand the best practices for these channels.

Best Practices for SMS and WhatsApp Marketing
The first best practice is to get permission. Only send messages to people who have opted in to receive them.
This is not just a legal requirement; it's also a matter of respect. People are more likely to engage with messages
they have consented to receive. The ninth best practice is to monitor and measure. Track open rates, click-
through rates, and responses. Use this data to improve your future campaigns. Kollysphere's event specialists can
help you develop best practices for SMS and WhatsApp marketing.

How to Use These Channels at Every Stage

For corporate events, use WhatsApp to create a dedicated group for attendees. This allows for networking, Q&A,
and real-time communication. The key is to use these channels strategically and to provide value with every
message. Kollysphere's event specialists can help you develop practical applications for SMS and WhatsApp
marketing.

https://kollysphere.com/


Conclusion: Communicating Effectively with Kollysphere
The key is to use these channels strategically and respectfully. Don't event management event company event
organizer malaysia abuse the trust your attendees have placed in you. Provide value with every message. Contact
Kollysphere's specialists today to learn more about our SMS and WhatsApp marketing services.
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