What You Need to Know About Robocall Claims
and Your Legal Rights

The Rise of Unwanted Calls and What They Mean for You

If you own a phone, you have almost certainly been interrupted by a recorded voice offering a
lower credit card rate, a free vacation, or a "special opportunity" that sounds too good to be
true. These automated calls, often called robocalls, have become a constant annoyance for
millions of people. But beyond the irritation, many of these calls are illegal. The Telephone
Consumer Protection Act, or TCPA, was passed decades ago to give consumers control over
the calls they receive. Yet enforcement has always lagged behind the technology used by
telemarketers and scammers.

What many people do not realize is that they have legal options. When a company or
organization places a robocall to your cell phone without your prior express consent, they may
be violating federal law. And that is where the concept of Robocall Claims comes into play.
These claims are not just about recovering money. They are about holding violators
accountable and restoring a measure of peace and quiet to your daily life.

Understanding the TCPA and Your Protections

The TCPA restricts the use of automated dialing systems, prerecorded voice messages, and
artificial or prerecorded calls. It also requires that telemarketers obtain your written consent
before calling your cell phone. If you receive a call from a telemarketer using an auto-dialer or a
prerecorded message, and you have not given that written permission, the call is likely illegal.
The same goes for calls made to numbers on the National Do Not Call Registry.

One of the more common violations happens when a debt collector uses a robodialer to reach
a debtor on a cell phone. Even if you owe the debt, the collector must have your consent to call
using an automated system. Another frequent violation occurs when a political campaign or a
survey organization uses robocalls to cell phones without prior consent. The law does not
make exceptions for political or survey calls when they are delivered to wireless numbers via
an auto-dialer.

The penalty for each illegal robocall can be up to $500 per violation, and if the caller acted
willfully or knowingly, that amount can rise to $1,500 per call. That adds up fast when a
company has called you dozens of times. This is why Robocall Claims can be a meaningful

way to push back against a practice that many people assume they just have to tolerate.

How to Know If You Have a Valid Claim


https://robocallclaims.com/utah/

Not every unwanted call gives you grounds to sue. The call must meet certain criteria. First, it
must have been made to a cell phone. Landline calls are treated differently under the TCPA,
though they have some protections too. Second, the call must have used an automatic
telephone dialing system or a prerecorded voice. If a real person dialed your number manually,
the TCPA does not apply in the same way. Third, you must not have given prior express consent
for that type of call.

Consent can be tricky. If you gave your phone number to a company during a transaction, that
can sometimes be considered consent for that company to call you. But consent must be
specific to the type of call. If you signed up for a credit card and later get calls from a debt
collector using an auto-dialer, your consent for the original credit card does not automatically
extend to the collector. The courts have wrestled with these nuances for years, and the rules
continue to evolve.

Practical Steps to Document a Violation

If you believe you have received an illegal robocall, take a few steps while the experience is
fresh. Write down the date and time of the call. Note the phone number that appeared on your
caller ID. If you can, keep the voicemail or record the call if state law allows. Save any text
messages that arrived around the same time, because many robocall operations also send
spam texts. The more documentation you have, the stronger your case will be when you talk to
an attorney.

Also consider whether you ever gave that company permission to call you. Check your records.
If you never provided your cell number or if you specifically told them not to call, that helps your
claim. Another useful step is to check the National Do Not Call Registry. If your number has
been on the list for at least 31 days and you still receive a telemarketing call, that is a separate
violation that can also form the basis of a claim.

Common Defenses Companies Use and How to Counter Them

Companies that receive a demand letter or a lawsuit often raise several defenses. One of the
most common is that you gave "prior express consent" by providing your number in some
context. They might argue that because you gave your number to a business partner or a
related company, you consented to calls from them. This is often a stretch, especially if you
never dealt with the company directly.

Another defense is that the system they used does not qualify as an automatic telephone
dialing system. After a 2020 Supreme Court decision in Facebook v. Duguid, the definition of an
auto-dialer narrowed somewhat. Now, to be covered by the TCPA, the system must have the



capacity to generate random or sequential phone numbers. Many modern predictive dialers
still meet that test, but the issue is hotly contested in courtrooms across the country.

A good attorney will know how to challenge these defenses. They can depose witnesses,
request discovery about the dialing system, and present evidence that the company knew or
should have known that they were calling without consent. The landscape is not simple, but it
is navigable with experienced legal help.

Why Robocall Claims Matter Beyond the Individual Payout

There is a broader benefit to pursuing Robocall Claims. When consumers enforce the TCPA,
they create a deterrent effect. Companies that face lawsuits change their behavior. They invest
in better compliance systems, they scrub their calling lists against the Do Not Call Registry, and
they think twice before buying lead lists from questionable sources. The law was designed to
let private citizens act as private attorneys general, and that mechanism works best when
people actually use it.

Every successful claim sends a signal that illegal calling practices have consequences. Over
time, this reduces the volume of unwanted calls for everyone. So while the immediate reward is
a financial settlement or a court judgment, the long-term payoff is a quieter phone and a more
respectful marketplace.

What to Expect When You Work With an Attorney

Most robocall lawyers work on a contingency basis. That means you pay nothing upfront, and
the attorney takes a percentage of any recovery. This arrangement makes it possible for people
to assert their rights even if they cannot afford an hourly rate. The first step is usually a free
consultation where you describe the calls you received. The attorney will evaluate whether the
facts support a claim and whether the potential damages justify the effort.

If the case moves forward, the attorney will send a demand letter to the company, often aiming
to settle before filing a lawsuit. Many companies would rather pay a moderate settlement than
risk a class action or a jury trial. If a settlement cannot be reached, the attorney may file a
lawsuit in state or federal court. The process can take several months, but most cases resolve
without a trial.

Final Thoughts on Protecting Yourself

It is easy to feel helpless when your phone rings at dinner time with a recorded voice selling
something you never wanted. But the law gives you tools. The first tool is knowledge: knowing
that the TCPA exists and that it carries real penalties. The second tool is documentation:



saving the evidence so that an attorney can build a case. The third tool is action: choosing to
pursue a claim rather than just hanging up and grumbling.

If you have been bombarded with unwanted robocalls, you are not alone. And you do not have
to accept it. A consultation with a lawyer who handles TCPA cases costs nothing and can tell
you whether you have a path forward. With the right approach, you can turn your frustration
into a real remedy for yourself and a warning for companies that break the rules.



