
Navigating Robocall Claims: What You Need to
Know After an Unwanted Call
If you own a phone, you have likely received a call from a number you did not recognize, only to
hear a recorded voice pitching a product or a scam. These automated calls, known as
robocalls, have become a daily nuisance for millions of Americans. For many, the annoyance
turns into real harm when the call is part of a scheme to steal money or personal information.
Over the past few years, a growing number of people have started pursuing legal action to fight
back. Understanding how robocall claims work can help you decide if you have a case and
what steps to take next.

Robocalls are not just irritating. They can violate federal laws designed to protect consumers
from unwanted intrusion. The Telephone Consumer Protection Act (TCPA) is the main law that
regulates telemarketing calls, prerecorded messages, and autodialed calls. When a business or
scammer breaks these rules, they can be held liable. That is where robocall claims come into
play. These claims let individuals sue for damages, sometimes up to $1,500 per violation, and
even more if the violation was willful.

Why Robocalls Are More Than Just a Nuisance
It is easy to dismiss a robocall as a minor annoyance. You hang up, block the number, and
move on. But the reality is more serious. Many robocalls are designed to trick you into giving
up sensitive data like your Social Security number, bank account details, or credit card
information. Others push fake products or services that never arrive. Older adults and those
unfamiliar with digital scams are especially vulnerable.

Beyond the financial damage, there is the constant intrusion into private life. Your phone is a
personal device. When it rings at dinner or during a meeting, and it is a recorded pitch, that
interruption has a cost. You lose time and peace of mind. The law recognizes this harm. That is
why the TCPA gives consumers a private right of action. You do not have to wait for a
government agency to step in. You can file a lawsuit yourself.

How Robocall Claims Actually Work
Filing a robocall claim starts with identifying the call. You need to know who called you and
whether they had your consent. The TCPA requires that telemarketers get prior express written
consent before using an autodialer or a prerecorded voice to call your cell phone. If you never
gave permission, or if the call came from a number on the Do Not Call Registry, the call likely
violated the law.



But not every unsolicited call is actionable. There are exceptions. Calls from political
campaigns, charities, and survey researchers are often exempt. So are calls made for
emergency purposes or that you have an existing business relationship with the caller. The key
is whether the call was made using an automatic telephone dialing system (ATDS) or a
prerecorded voice. If it was, and you did not consent, you may have a claim.

Gathering evidence is the first practical step. Save the voicemail if you have one. Write down
the date, time, and phone number. If you answered, note what the recording said. Some
robocalls include an option to speak to a live agent. If you pressed a number, that may be used
against you later, so be cautious. Screenshot your call log. All of this helps your attorney build
the case.

What Damages Are Available
One reason robocall claims have become popular is the potential for real compensation. The
TCPA allows for statutory damages of $500 per violation. If the caller knowingly and willfully
violated the law, that amount can be tripled to $1,500 per call. For a single call, that may not
seem like much. But many plaintiffs have received thousands of dollars when they can show a
pattern of repeated calls.

There is also the possibility of injunctive relief. A court can order the defendant to stop calling
you. In class action cases, the damages can add up significantly. Several large settlements
have hit multimillion-dollar figures. For example, a major health insurance company paid over
$75 million to settle claims that it used illegal robocalls to sell policies. Those settlements
send a message that violating consumer privacy carries a real price.

Common Misconceptions About Robocall Claims
Some people think they need to prove financial loss to sue. That is not true under the TCPA.
The law protects your privacy, not just your wallet. Even if you did not lose a dime, you can still
recover damages for the intrusion itself. Another misconception is that you must have suffered
emotional distress. While that can help, it is not required. The statute sets a fixed amount per
violation, so you do not have to show specific harm.

Another misunderstanding is that only the person who received the call can sue. In some
cases, if the call was placed to a number that belongs to someone else, such as a deceased
relative or a business line, the right to sue may be limited. But if the number is assigned to you,
and the call was made to that number, you have standing. The FCC has clarified that the called
party is the intended recipient, not necessarily the subscriber.

Steps to Take If You Receive an Unwanted Robocall
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If you want to pursue a claim, act quickly. The TCPA has a statute of limitations of four years
from the date of the violation, but evidence can disappear. Phone records get deleted,
voicemails are erased, and memories fade. Here is a straightforward plan:

Do not engage. Do not press any numbers. Do not call back. Engaging can be used to
argue that you consented to future calls.

Document everything. Note the caller ID, the date and time, and the content of the
message.

Check your phone bill. Sometimes the number appears there even if you did not
answer.

File a complaint with the FCC and the FTC. While these agencies do not sue on your
behalf, they track patterns and may investigate.

Contact a lawyer who handles TCPA cases. Many work on contingency, so you pay
nothing upfront.

How to Evaluate a Robocall Lawyer
Not all lawyers are experienced in robocall litigation. This area of law is technical. You want
someone who has handled TCPA cases before and understands the nuances of consent,
autodialer definitions, and the Do Not Call rules. Ask how many robocall claims they have filed
and whether they have taken cases to trial. Many cases settle, but you want a lawyer who is
ready to fight if needed.

Also ask about costs. Some firms charge a flat fee for consultations, others work on a
percentage of the recovery. Make sure you understand the fee structure before signing
anything. A reputable lawyer will explain the strengths and weaknesses of your case honestly.
If a lawyer promises a quick settlement without reviewing the details, be skeptical.

Looking Ahead: What Changes Might Affect Robocall Claims
The legal landscape around robocalls keeps evolving. In 2021, the Supreme Court narrowed
the definition of an autodialer in the Facebook v. Duguid case. That decision made it harder for
consumers to sue over calls from certain types of dialing systems. Congress and the FCC have
also taken steps to require caller ID authentication through the STIR/SHAKEN protocol. These
changes aim to reduce the number of illegal calls reaching your phone.

But the problem is far from solved. Scammers adapt quickly. They spoof numbers, use VoIP
technology, and operate from overseas where US laws are hard to enforce. That is why
individual legal action remains a vital tool. Robocall claims give ordinary people a way to push
back and recover something from the people who invade their privacy.



If you have been bombarded with unwanted calls, you are not powerless. The law is on your
side, and there are lawyers who specialize in this exact area. You do not need to be a legal
expert. You just need to know what happened, save the evidence, and reach out for help. The
process may take time, but the potential reward is not just financial. It is the satisfaction of
standing up to an industry that relies on harassment to make money.


