
Navigating the Legal Landscape of Robocall
Claims
Robocalls have become a near-daily annoyance for millions of Americans. They interrupt
dinner, disrupt meetings, and clutter voicemail with pitches for everything from extended car
warranties to dubious debt relief. But beyond the frustration, many of these calls violate federal
law, specifically the Telephone Consumer Protection Act (TCPA). If you have been receiving
unwanted robocalls, you might have grounds for a legal claim. Understanding how Robocall
Claims work can help you decide whether to pursue compensation and what the process
actually involves.

I have spent years advising consumers and small businesses on TCPA compliance and
litigation. The most common question I hear is whether a single unwanted call is enough to file
a claim. The short answer is yes, but the strength of your case depends on a few specific
factors. The TCPA prohibits calls to a cell phone using an automatic telephone dialing system
or an artificial or prerecorded voice, unless the caller has your prior express consent. That
consent can be revoked, and many companies fail to track revocations properly. When they
keep calling, they open themselves up to statutory damages of $500 to $1,500 per violation.

But here is where it gets practical. Not every robocall is a violation. If you gave your number to
a business and agreed to receive calls, even if you now find them annoying, the call may be
legal. The key is whether the call was made with an autodialer or used a prerecorded voice, and
whether you gave prior consent. Courts have been wrestling with what exactly counts as an
autodialer, especially after the Supreme Court's 2021 Facebook ruling narrowed the definition.
That decision made it harder for plaintiffs to prove a dialer was an autodialer under the TCPA,
but it did not kill robocall litigation. It simply raised the bar for evidence.

What Counts as a Robocall Under the TCPA?
Under the TCPA, a robocall is any call that uses an automatic telephone dialing system or a
prerecorded voice. The FCC has clarified that even calls that appear to be live but use a
recorded message are covered. Many consumers do not realize that text messages sent to a
cell phone from an autodialer also count as calls under the law. So if you receive spam texts
from a number you never gave permission to, that can also form the basis of a claim.

One common scenario involves debt collectors. They buy lists of phone numbers and use
autodialers to call consumers repeatedly, often ignoring do-not-call requests. The TCPA does
not exempt debt collectors. If a collector calls your cell without prior consent, or after you have
told them to stop, you may have a valid claim. I have seen cases where a single persistent
collector racked up hundreds of violations over a few weeks, leading to significant damages.



How to Document Robocalls for a Claim
Evidence is everything in robocall litigation. Courts expect you to show the date and time of
each call, the number that called you, and a recording or log of the conversation. Most
smartphones can automatically log incoming calls, but you should also take screenshots of
your call history and save any voicemails. If the caller left a message with a callback number,
write it down. Some robocallers use spoofed numbers, so the number on your caller ID may not
be real. That makes it harder to identify the defendant, but not impossible. You can often trace
the call through your phone carrier or by working with an attorney who has access to subpoena
power.

Another practical step is to register your number on the National Do Not Call Registry. It does
not automatically stop all robocalls, but it strengthens your case because many callers rely on
an exemption that only applies if they have an established business relationship with you. If
you have never done business with a company and they call you, the registry gives you an extra
layer of protection.

Common Defenses and How to Counter Them
Defendants in robocall cases often argue that the plaintiff gave prior consent. They may point
to a fine-print clause in a contract or a form you filled out years ago. Courts have held that
consent must be clear and unambiguous, and it can be revoked at any time. If you asked a
company to stop calling and they continued, that is a strong sign their consent defense will fail.
Another defense is that the dialer system used was not an autodialer under the TCPA's current
definition. This is where expert testimony becomes critical. An expert can analyze the dialer's
software and demonstrate that it has the capacity to store or produce telephone numbers
using a random or sequential number generator.

I once worked on a case where a bank claimed its calling system was not an autodialer
because it dialed from a predetermined list of numbers. The court disagreed, finding that the
system could still generate numbers automatically and that the bank had failed to obtain
proper consent. The case settled for a substantial amount. The lesson is that you should not
let technical jargon intimidate you. With the right legal help, you can push back against these
defenses.

The Role of Class Actions in Robocall Claims
Many robocall lawsuits proceed as class actions because a single company may have called
thousands of people using the same illegal system. Class actions aggregate small individual
damages into a larger pool, making it economically viable to sue. If you join a class action, you
typically do not have to pay any upfront fees, and your recovery is a share of the settlement or



judgment. However, class actions can take years to resolve, and the payout per person is often
modest. For some people, filing an individual claim with the help of a private attorney makes
more sense, especially if you have evidence of multiple calls and want faster resolution.

Individual claims can yield statutory damages of up to $1,500 per call, and if the defendant
acted willfully or knowingly, the court can treble those damages. That means a single call could
be worth $4,500. Multiply that by dozens or hundreds of calls, and the potential recovery
becomes significant. Of course, you need to weigh the time and effort involved. Most robocall
attorneys work on contingency, meaning they take a percentage of the recovery, so you do not
pay unless you win.

When to Talk to a Lawyer
If you have received more than a few unwanted robocalls and have kept good records, it is
worth consulting an attorney who handles TCPA cases. Many offer free initial consultations.
During that call, you will discuss the types of calls you received, whether you ever gave
consent, and whether the caller used an autodialer. The attorney can also check if the company
has been sued before, which can give you a sense of the likely outcome.

One thing to watch out for is the statute of limitations. Under the TCPA, you generally have four
years from the date of the violation to file a claim. That may seem like a long time, but evidence
can get lost, and memories fade. The sooner you act, the stronger your case will be. Also, do
not assume that just because a call came from a legitimate business, it was legal. Many well-
known brands have been hit with class actions for aggressive telemarketing that violated the
TCPA.

Robocall claims remain an active area of litigation, and courts continue to interpret the law in
ways that both help and hinder plaintiffs. The landscape is not static. In 2023, the FCC
proposed new rules requiring callers to obtain prior written consent before using autodialers,
and several states have passed their own laws adding to the TCPA's protections. Staying
informed can help you spot violations early.

Ultimately, Robocall Claims serve an important function. They hold callers accountable and
deter future violations. If you are tired of being harassed by unwanted calls, knowing your
rights is the first step. The process may feel daunting, but with proper documentation and legal
guidance, you can turn a daily nuisance into a meaningful remedy. And that matters, because
every time a consumer wins a robocall case, the system works a little better for everyone else.

I have seen clients go from feeling powerless to receiving compensation that acknowledges
the real cost of these interruptions. It is not just about the money. It is about sending a
message that privacy and peace matter. If you are on the fence about whether to pursue a

https://robocallclaims.com/reporting-vs-suing/


claim, remember that the law is on your side when the caller broke the rules. Robocall Claims
are not a guaranteed windfall, but they are a legitimate path to justice for anyone who has been
subjected to illegal telemarketing.


