
Tile and Grout Cleaning Helps Homeowners
Evaluate Floor Restoration Needs
Excel Floor Care, a provider of professional tile and grout cleaning based in Gilbert, Arizona,
has announced its service aimed at helping East Valley homeowners determine whether
existing floors can be restored before replacement. Matt Jordan has owned and operated the
company since 2011, serving communities including Gilbert, Mesa, Chandler, Queen Creek, and
San Tan Valley. The service involves inspection and targeted cleaning to address embedded
soil and buildup, allowing the company to assess whether conditions require repair or
replacement rather than cleaning alone. When discoloration results from buildup rather than
permanent damage, cleaning may improve the appearance of floors.

Understanding Tile and Grout Cleaning
Tile and grout cleaning is a specialized process that targets the accumulation of dirt, grease,
and mineral deposits that settle into the porous surfaces of grout lines and tile surfaces over
time. Standard mopping or household cleaners often fail to remove this deeply embedded soil,
leaving floors looking dull or stained even after regular maintenance. Professional cleaning
methods typically involve the use of mechanical agitation, such as rotary scrubbers or floor
machines, combined with cleaning solutions designed to break down stubborn residues
without damaging the tile or grout.

The grout between tiles is particularly vulnerable to discoloration because its porous nature
traps particles that are not easily wiped away. Over months and years, this buildup can make
an entire floor appear dirty or worn, even if the tile itself remains structurally sound.
Professional cleaning aims to restore the original appearance by extracting that embedded
soil, which can sometimes eliminate the need for more costly interventions. For homeowners
considering floor replacement, a thorough cleaning can reveal whether the existing floor can be
salvaged. This concept of cleaning before floor replacement is a key consideration for property
owners seeking to avoid unnecessary expenses.

The Role of Inspection in Floor Assessment
An essential component of professional tile and grout cleaning is the initial inspection. Rather
than applying a one-size-fits-all cleaning process, service providers evaluate the condition of
the floor to identify the type and extent of soiling, the condition of the grout, and any signs of
damage such as cracks, chips, or loose tiles. This assessment helps determine whether the
floor can be restored through cleaning alone or if repair or replacement is warranted.

https://newsroom.submitmypressrelease.com/2026/10/27/excel-floor-care-helps-east-valley-homeowners-assess-tile-and-grout-cleaning-before-floor-replacement_2686883.html


During inspection, professionals look for indicators of permanent damage, such as cracked
tiles or grout that has deteriorated beyond cleaning. In cases where the grout is intact but
heavily stained, cleaning may be sufficient to restore a like-new appearance. If tiles are chipped
or the grout is crumbling, replacement of individual tiles or sections may be necessary before
any cleaning can be effective. The inspection phase also allows the service provider to identify
areas of heavy traffic or moisture exposure that may require more intensive treatment.

How Buildup Affects Floor Appearance
Embedded soil and buildup are the primary culprits behind the discolored, dingy look that
prompts many homeowners to consider floor replacement. Daily foot traffic carries in dirt and
grit that settles into grout lines. Cooking grease, soap residue from cleaning, and mineral
deposits from hard water can all contribute to a film that dulls the tile surface. Over time, this
accumulation can create a uniform layer of grime that masks the original color and pattern of
the floor.

In many cases, the discoloration is only superficial. A professional cleaning process that uses
alkaline or acidic cleaners, depending on the type of soil, along with mechanical scrubbing, can
lift these deposits and restore the floor's original appearance. The success of cleaning
depends on whether the damage is limited to surface soiling or has penetrated the tile or grout
material. When the discoloration is purely from buildup, cleaning can often achieve results that
make replacement unnecessary.

When Cleaning Alone May Not Be Enough
There are situations where cleaning before floor replacement is not sufficient to address
underlying issues. If grout has cracked, crumbled, or become loose due to age or moisture
damage, cleaning will not restore its structural integrity. Similarly, tiles that are chipped, broken,
or have lost their glaze cannot be repaired through cleaning. In these cases, the floor may
require targeted repairs, such as replacing individual tiles or regrouting sections, before any
cleaning can be effective.

Excel Floor Care's service includes an assessment of whether conditions require repair or
replacement rather than cleaning alone. This evaluation helps homeowners understand the
true state of their floors and make informed decisions about next steps. For floors that are
structurally sound but cosmetically stained, cleaning can provide a cost-effective alternative to
replacement. For floors with significant damage, the assessment can guide homeowners
toward the appropriate level of intervention.

Benefits for Homeowners



For homeowners in the East Valley, professional tile and grout cleaning offers a way to
evaluate floor condition without immediately committing to replacement. The service can
extend the life of existing floors, saving money and reducing waste. It also provides a clearer
picture of what the floor actually looks like, free from the obscuring effects of embedded soil.
This can be particularly valuable for homeowners preparing to sell a property, as clean, well-
maintained floors can enhance a home's appeal.

The process also helps identify areas that may need attention, such as grout that is beginning
to fail or tiles that are loose. Addressing these issues early can prevent more extensive
damage later. By combining inspection with targeted cleaning, homeowners receive both a
diagnostic assessment and a restorative treatment in one visit.

Industry Context
The tile and grout cleaning sector has grown as homeowners increasingly seek ways to
maintain and restore existing finishes rather than replace them. Professional cleaning services
use equipment and techniques that are not available to consumers, such as high-speed rotary
machines, steam cleaners, and specialized detergents. These tools can achieve results that are
difficult to replicate with household methods. The industry has also seen a focus on
environmentally friendly cleaning solutions, though specific practices vary by provider.

As flooring materials become more varied and expensive, the value of professional cleaning as
a maintenance tool has become more widely recognized. Homeowners are learning that
regular professional cleaning can extend the life of tile and grout, delaying the need for
replacement. This shift in perspective has driven demand for services that can assess floor
condition and provide effective cleaning.

Conclusion
The announcement from Excel Floor Care highlights the role that professional tile and grout
cleaning can play in helping homeowners make informed decisions about their floors. By
combining inspection with targeted cleaning, the service provides a way to determine whether
existing floors can be restored before replacement is considered. For East Valley homeowners,
this approach offers a practical alternative to immediate replacement, potentially saving time
and money while preserving the value of their homes.


