Fighting Back: How to Handle Unwanted Robocall
Claims

When Your Phone Rings Non-Stop

| remember the first time a robocall caught me off guard. | was in the middle of a work call, and
my phone buzzed with a recorded message about a "free vacation." | hung up, annoyed, and
thought that would be the end of it. But the calls kept coming, sometimes five or six a day.
Each one felt like a small invasion of my time and privacy. That was years ago, and since then, |
have learned a lot about how these calls work and what you can do about them. Today, the
problem is bigger than ever, and many people are looking for ways to stop the disruption and
even seek compensation for the nuisance.

Robocall Claims have become a serious issue for consumers across the country. These
automated calls are not just annoying; they can be illegal when they violate the Telephone
Consumer Protection Act (TCPA). The TCPA restricts the use of auto-dialers and prerecorded
messages without your consent. If you receive a robocall that you did not agree to, you may
have legal options. Understanding the process of making a claim is the first step toward
regaining control over your phone.

What Are Robocall Claims?

At the simplest level, a robocall claim is a legal demand for compensation when you receive an
unsolicited automated call. The TCPA allows for statutory damages of up to $500 per call, and
that amount can be tripled if the violation was willful or knowing. For many people, the idea of
suing over a phone call seems impractical, but the law is designed to make it accessible. You
do not need a high-powered lawyer or a complex case. The key is proving that the call was
made to your cell phone using an automatic dialing system or that the message was
prerecorded and you had not given prior consent.

Over the years, | have talked to people who felt helpless after their phone lines were flooded
with spam. One friend of mine received more than twenty calls in a single week from a debt
collection agency using an auto-dialer. He had never given them his number. After filing a
Robocall Claim, he was able to settle the case without a lawsuit and received a payment that
covered his frustration and lost time. It is not about getting rich. It is about stopping the
harassment and making companies follow the rules.

Common Types of Unwanted Calls



Not every call is a violation. The law distinguishes between calls made with your consent and
those made without it. Some common scenarios that can lead to a valid claim include:

e Pre-recorded sales pitches from companies you have never dealt with.

» Debt collection calls that use auto-dialers to reach your cell phone.

e Political or survey calls if they use an auto-dialer without your permission.
¢ Text messages sent via an auto-dialer to your cell phone without consent.

e Calls from a number that is spoofed to look like a local area code.

Each of these situations can be a basis for a claim. The important thing is that you did not give
explicit permission for the call. Many companies buy lists of numbers and assume that if you
have done business with them before, you are fair game. But the law is clear: you have to opt
in, not opt out.

How to Build Your Case

If you decide to pursue a Robocall Claim, documentation is your best friend. Start by keeping a
log of every unwanted call. Write down the date, time, and the caller ID number. If you can,
record the message. The law does not require you to answer the phone, but if you do, ask to be
taken off the list. Do not engage with the caller or press any numbers, as that can sometimes
trigger more calls.

| once helped a neighbor who was getting calls from a timeshare company. She saved every
voicemail and noted that the calls came from a different number each time. With that evidence,
her attorney was able to trace the calls back to a single marketing firm. The case settled
quickly. The company had to pay damages and change its practices. It was a small victory, but
it showed that even a single person can make a difference.

Working With a Professional

While you can file a claim on your own, many people find it easier to work with a law firm that
specializes in TCPA cases. These firms often take cases on a contingency basis, meaning you
pay nothing unless you win. They handle the paperwork, gather the evidence, and negotiate
with the defendant. The process can take a few months, but it is usually straightforward if the
call was clearly unsolicited.

One thing | have seen is that some companies fight claims aggressively, especially if they have
a high volume of calls. They may argue that you gave implied consent by sharing your number
publicly. But the courts have generally sided with consumers when the call was made using an
auto-dialer. The burden is on the caller to prove they had permission, not on you to prove you
did not.



Protecting Your Number

Beyond filing a claim, there are steps you can take to reduce the number of unwanted calls you
receive. Register your number on the National Do Not Call Registry. It will not stop all calls, but
it helps cut down on legitimate telemarketers. Use call-blocking apps or your phone's built-in
spam filter. | use an app that automatically sends any number not in my contacts to voicemail.
It has cut my daily spam count by more than half.

Also, be careful about where you share your phone number. Many online forms and apps sell
your data to third parties. If a site asks for your number and you are not comfortable, provide a
fake one or leave the field blank. It is a small hassle that saves you from bigger problems later.

Realistic Expectations

Robocall Claims are not a magic fix. The legal system moves slowly, and not every case is

worth pursuing. If you only received one or two calls, the damages might not justify the effort.
But if you are getting a constant stream of calls from the same source, or if the calls are
aggressive or threatening, it is worth looking into. The law is on your side, and many firms offer
free consultations.

| have seen people walk away with settlements of a few hundred dollars, and others with
several thousand. The amount depends on the number of calls, how long the harassment
lasted, and whether the company acted deliberately. The real value is often in sending a
message. When companies face legal consequences for breaking the rules, they change their
behavior. That helps everyone.

Final Thoughts

Unwanted calls are more than a nuisance. They steal your time and your peace of mind. But
you have tools to fight back. Whether you file a Robocall Claim yourself or hire someone to do
it, the process is designed to be accessible. The TCPA has been around for decades, and
courts consistently enforce it. You do not have to live with a phone that never stops ringing.
Take control, document the calls, and consider your options. You might be surprised at how
effective a simple claim can be.


https://robocallclaims.com/are-robocalls-illegal/

