Building a Reliable Emergency Contact System for
Your Medical Alarm

When you rely on a medical alarm with SMS alerts, the device itself is only part of the picture.
What makes the system truly effective is the network of people who receive and act on those
alerts. Setting up your emergency contacts properly can mean the difference between a quick
response and a confusing delay. This article walks through the practical steps to organise your
contacts so the alarm works exactly as you need it to.

Step One: List Everyone Who Could Respond

Start by writing down every person who might be able to help in an emergency. This includes
family members who live nearby, friends, neighbours, and professional caregivers. Think about
people who have a key to your home, know your routine, and could reach you quickly. A medical
alarm with SMS alerts can send messages to multiple people at once, so you are not limited to
a single contact.

When you compile this list, consider each person's availability. A relative who works night shifts
might not be reachable during the day. A neighbour who works from home could be a strong
daytime backup. The goal is to have coverage around the clock, not just during regular hours.

Avoid the temptation to list only one person. If that person is unavailable or misses the alert,
there is no backup. A good emergency contact list has at least three people, and ideally more.
Each contact should know they are on the list and understand what you expect from them.

Step Two: Assign Roles and Priorities

Not every contact needs to respond the same way. Some people might be able to come to your
home, while others can call for help or notify family members. Assigning roles prevents
confusion when an alert goes out. For example, one contact could be responsible for calling
emergency services, another for checking on you in person, and a third for notifying your wider
family.

Your medical alarm with SMS alerts typically lets you set a priority order for contacts. The first
person on the list gets the alert first. If they do not respond within a set time, the system
moves to the next person. This cascade approach ensures that someone always follows up.
When you set this up, think about who is most likely to answer quickly. A retired neighbour
might be a better first contact than a busy working relative.

Make sure each contact knows their role and has the information they need to act. If one
contact is supposed to call emergency services, they should have your address and any



medical details ready. If another contact is meant to come to your home, they need a key or
access code. Write these details down and share them with the relevant people. Do not
assume everyone remembers or has the information on hand.

Step Three: Choose the Right Alert Methods

A medical alarm with SMS alerts is only one way to reach your contacts. Most modern
systems can also send alerts via telephone call, email, or through a mobile app. Each method
has its strengths. SMS is fast and works on any phone, but it can be missed if the person has
their phone on silent. A telephone call is harder to ignore but might go to voicemail if the
person is busy.

Think about each contact's habits. A younger family member might check text messages
constantly. An older relative might prefer a phone call. The best approach is often to use
multiple methods for each contact. Send an SMS and also make a phone call, so the message
reaches them regardless of what they are doing.

Check that your system allows this flexibility. Some alarms let you customise the alert method
for each contact. If yours does, take the time to set it up properly. A contact who ignores text
messages but answers every call should get a telephone call alert. Someone who always has
their phone in hand might be fine with just an SMS. Tailoring the method to the person
increases the chance of a fast response.

Step Four: Test the System Regularly

Once you have set up your contacts and alert methods, test the entire system. Do not wait for
an actual emergency to discover that an alert did not go through or that a contact changed
their phone number. Schedule a monthly test where you trigger the alarm and see how quickly
each contact receives the alert and responds.

During the test, ask each contact to confirm they received the message and that they know
what to do. This is also a good time to check that any backup contacts are still willing and able
to help. People's circumstances change. A neighbour who was available last year might have
moved away. A family member might have changed their schedule. Regular testing catches
these changes before they cause a problem.

Make sure the test does not cause unnecessary worry. Let everyone know in advance that it is
a drill. Your medical alarm system might have a test mode that sends alerts without triggering
a full emergency response. Use that feature if it is available. If not, send a quick message to
your contacts explaining that a test is coming.



Step Five: Review and Update the List

An emergency contact list is not a set-it-and-forget-it thing. Review the list every few months
and update it as needed. Remove people who are no longer available and add new contacts
when your situation changes. If you move house, the contacts who live nearby might change. If
your health changes, you might need contacts who can provide different kinds of help.

Keep a printed copy of the list near your alarm base unit and also store a digital copy where
your contacts can access it. A simple shared note or a family group chat can work. The
important thing is that everyone has the same information and knows their role.

When you update the list, notify all contacts about the changes. A contact who was removed
should know they are no longer responsible. A new contact needs to be briefed on what to
expect and how to respond. Clear communication prevents confusion and builds trust in the
system.

Step Six: Coordinate with a Monitoring Centre

Some medical alarms include a monitoring centre that responds to alerts before contacting
your personal list. If your system has this feature, understand how it interacts with your
contacts. The monitoring centre might call you first to check if you need help. If you do not
answer, they then call your emergency contacts in order. This adds a layer of professional
response before your family and friends get involved.

Make sure your contacts know that the monitoring centre might call them. They should answer
even if they are busy, because the call means you might need help. Provide your contacts with
a brief script of what to say and do when the monitoring centre calls. This reduces panic and
ensures they act quickly.

A service like familyr.co.nz offers monitoring that works alongside your personal contacts.
When you set up your system, take the time to enter your contact list correctly and test the
interaction between the monitoring centre and your contacts. This coordination is what makes
the system reliable in a real emergency.

What to Watch Out For

Several common mistakes can undermine even a well-organised contact list. First, do not
overload one person with too many roles. A single contact who is first in line, the key holder,
and the person who calls emergency services becomes a single point of failure. Spread the
responsibilities across several people.
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Second, watch for outdated contact information. A phone number that worked six months ago
might belong to someone else now. Verify contact details every time you test the system.
Third, do not assume that everyone understands how the system works. Walk each contact
through what happens when an alert goes out. Show them the message they will receive and
explain what they should do next.

Finally, consider the emotional side of being an emergency contact. It can be stressful to
receive an alert about someone you care about. Let your contacts know that they can ask
questions and that they are part of a team. A supportive network is more likely to stay engaged
and responsive over the long term.

Bringing It All Together

Organising emergency contacts for a medical alarm with SMS alerts does not have to be
complicated. Start with a complete list of people who can help, assign clear roles, choose the
right alert methods, test regularly, and keep everything up to date. Coordinate with any
monitoring centre your system uses, and watch for common pitfalls. With a little upfront effort,
you create a safety net that works when you need it most.

Your medical alarm is only as good as the people who respond to it. By building a thoughtful
contact system and keeping it current, you give yourself and your family real peace of mind.
The time you invest now pays off the moment an alert goes out and someone picks up the call.



