How RobocallClaims.com Helps You Fight Back
Against lllegal Robocalls

If your phone rings multiple times a day with recorded messages or spam calls, you are not
alone. The Telephone Consumer Protection Act (TCPA) was designed to stop this, but
enforcement often falls on individual consumers. That is where a service like
RobocallClaims.com comes in, offering a way to turn annoyance into action. After years of
dealing with my own barrage of unwanted calls, | found that understanding your rights and
knowing how to assert them makes a real difference.

Understanding the Scope of the Problem

Robocalls are not just a nuisance. They drain your time, disrupt your day, and in some cases,
lead to financial scams. The Federal Communications Commission receives hundreds of
thousands of complaints each year, yet the calls keep coming. The reason is simple: it is cheap
for telemarketers and scammers to flood phone lines, and the penalties, while potentially high,
are rarely pursued without a motivated plaintiff. That is where the law gives you a direct tool.
Under the TCPA, you can sue for up to $500 per violation, and that amount can be tripled if the
caller acted willfully or knowingly.

Many people assume they have to accept these calls as a cost of modern life. That is not true.
The law is clear: if you have not given prior express consent to receive automated calls or texts,
the caller is violating federal law. The challenge is knowing how to document the violation and

where to turn for help. That is the gap that RobocallClaims.com aims to fill, connecting
consumers with legal resources and guidance.

What Makes a Robocall lllegal?

Not every automated call is illegal. If you gave a company your phone number and agreed to
receive calls, they can call you. But the key is consent. For example, if you signed up for a store
loyalty program and provided your number, that store can call you with offers. But if a third
party buys your number from a lead list and starts dialing, that is almost certainly a violation.
Similarly, calls from political campaigns or surveys are sometimes exempt, but commercial
robocalls to a cell phone without your permission are not.

The TCPA also covers texts and pre-recorded voice messages. If you receive a text from an
automated system that you did not opt into, that is a violation. The same goes for a call that
plays a recorded message instead of a live person. There are nuances, but the core principle is
simple: if you did not invite the call, it is likely illegal.


https://robocallclaims.com/can-i-sue-for-a-wrong-number-text/

Practical Steps When You Receive an lllegal Robocall

Before you can make a claim, you need evidence. Here is a straightforward process that works:

e Do not answer or engage. Hanging up immediately is best, but if you do answer, do
not say "yes" or provide any personal information.

e Write down the date, time, and the phone number that called you. Many callers spoof
numbers, so also note any message content.

e Save any voicemails or text messages. Do not delete them.

e Check your phone records to confirm the call came from an automated system. If the
call was a live person, it is not a robocall under the law.

e Consider filing a complaint with the FTC or FCC, but know that those agencies rarely
pursue individual claims. Your private right of action is stronger.

Once you have this information, you can evaluate whether you have a viable case. This is where
having a clear resource like RobocallClaims.com helps, because it can walk you through the
next steps without requiring a lawyer upfront.

How the Claims Process Works

Filing a TCPA claim does not have to be intimidating. The process starts with a demand letter.
You or your attorney send a letter to the offending company detailing the violation and
requesting settlement. Many companies settle quickly to avoid litigation costs and negative
publicity. If they do not, you can file a lawsuit in federal court. The TCPA allows you to recover
actual damages or statutory damages of $500 per violation, whichever is higher. If the violation
was willful, the court can award up to $1,500 per violation.

One thing | have learned from talking to people who have gone through this is that the strength
of your documentation matters. A single call might not be worth a lawsuit, but a pattern of
calls from the same company can add up quickly. For example, if a debt collector calls you ten
times without your consent, that is potentially $5,000 in statutory damages, or $15,000 if the
court finds willful conduct. Multiply that by multiple violations, and the numbers become
serious.

Common Defenses and How to Overcome Them

Companies that make robocalls often claim you gave consent. They might say you agreed to
receive calls when you entered a sweepstakes or downloaded an app. The law requires that
consent be clear and specific. If you did not knowingly provide your number for that purpose,
the defense may not hold. Another common defense is that the call was not automated. But if



the call used a predictive dialer or a pre-recorded message, it qualifies. Courts have interpreted
the TCPA broadly to cover modern dialing systems.

| have seen cases where consumers lost because they could not prove the call was from an
automated system. That is why saving the voicemail and noting the silence before a live
person comes on the line can be critical. Automated systems often have a slight delay or a
clicking sound before the call connects. Small details matter.

Why You Should Act, Not Just Complain

Most people complain to their phone carrier or the FTC and get nowhere. The reason is that
those entities do not have the same incentive to pursue individual claims. The TCPA gives you
a private right of action precisely because the government cannot police every call. By
asserting your rights, you not only recover compensation for yourself but also deter future
violations. Companies that face multiple lawsuits change their practices. It is a market-based
enforcement mechanism that works when people use it.

| have spoken with several people who successfully settled TCPA claims. One woman received
$3,000 from a car warranty company that called her twelve times over three months. Another
man got $2,500 from a political survey firm that used a robodialer to call his cell. Neither case
required a trial. Both were settled after a demand letter. The key was that they had clear
evidence and a willingness to follow through.

Putting the Pieces Together

If you are tired of robocalls and want to do something about it, the first step is education. Learn
what the TCPA requires. Document every unwanted call. Then consider using a service like
RobocallClaims.com to help you navigate the legal process. That site provides information and
connections to attorneys who specialize in TCPA cases. It is not a substitute for legal advice,
but it is a starting point for people who do not know where to begin.

One note of caution: be wary of services that promise quick settlements or ask for upfront
fees. Legitimate TCPA lawyers typically work on contingency, meaning they only get paid if you
win. RobocallClaims.com appears to follow that model, which aligns with standard practice in
consumer protection law. Always verify any legal service before sharing personal information.

Looking Ahead

The fight against illegal robocalls is ongoing. New technologies like STIR/SHAKEN help
carriers block spoofed calls, but they do not stop all violations. The TCPA remains your
strongest legal tool. By understanding your rights and taking action when they are violated, you
become part of the solution. Whether you handle a claim yourself or through a service, the



important thing is not to let the calls go unanswered. You have a right to peace and privacy.
Use it.



