
Human Resources teams across England have been inundated with repetitive administrative tasks, from
onboarding paperwork to managing employee records. With the explosion of AI apprenticeship HR admin
training opportunities, especially fully funded options, HR professionals face a key question: Is the Level 4
Applied Business AI Apprenticeship worth investing time in over shorter paid courses? And how do tools like
low-code and no-code platforms factor into this new learning journey geared towards HR automation low-code
implementations and efforts to reduce manual onboarding tasks?

Understanding the Level 4 Applied Business AI Apprenticeship
(ST1512)
The Level 4 Applied Business AI Apprenticeship follows the ST1512 standard set by the Institute for
Apprenticeships and Technical Education. It is geared to equip employees with practical AI knowledge applicable
directly in business settings.

What Does the ST1512 Standard Cover?

The apprenticeship focuses on understanding and applying AI principles within business contexts rather than
purely technical or coding-heavy aspects. Key learning areas include:

AI fundamentals: Machine learning basics, data handling, and ethical considerations

Business applications: Identifying automation opportunities within business operations

AI project implementation: Planning, developing, and deploying AI-enabled processes

Using low-code and no-code tools: Leveraging accessible platforms to automate without needing heavy
software development

Evaluating AI impact: Measuring effectiveness and continuous improvement

This structure aims to serve non-technical employees like HR staff who want to develop applied AI skills in their
roles.

Why HR Teams Facing Repetitive Admin Should Consider This
Apprenticeship
HR teams often get stuck dealing with tedious, repetitive tasks — think manual data entry during employee
onboarding, processing leave requests, or administering benefits. These processes can sometimes sap time and
energy better spent on strategic workforce initiatives.

Key Benefits

1. Fully funded: Thanks to the UK government’s apprenticeship levy and funding frameworks, employers can
access this Level 4 apprenticeship at no direct cost in many cases. This means your HR department can upskill
without expensive course fees.

2. Real workplace application: Unlike short-term paid courses that might end after a few sessions,
apprenticeships incorporate on-the-job learning and real projects, letting your team apply AI concepts directly
to their daily workflows.

3. Employer prioritises experience: Employers care most about candidates who demonstrate business impact
over just certificates. The apprenticeship’s requirement for workplace projects ensures apprentices gain



tangible results HR teams can leverage.

4. Focus on low-code/no-code AI automation: The apprenticeship covers practical tools that don’t require
coding expertise, enabling HR teams to target HR automation low-code solutions that can significantly
reduce manual onboarding tasks and administration.

What You Actually Learn About Automating HR Admin

While full AI developer programs dive deep into code and algorithms, this Level 4 apprenticeship is tailored for
applied business use. For HR teams, this means learning to:

Identify repetitive workflows suitable for automation like employee data processing

Use low-code platforms (e.g., Microsoft Power Automate, Zapier) to build digital workflows that handle
approvals and notifications

Integrate AI-enhanced chatbots or virtual assistants to handle common HR queries

Leverage no-code AI tools to extract insights from employee data for smarter decision-making

Evaluate and improve automated processes to reduce errors and boost efficiency

Level 4 Apprenticeship vs Paid Short Courses: What’s Your Best Bet?
There’s no shortage of short paid courses marketing “AI for HR” or “RPA for administrators.” But how do these
stack up against a fully funded, structured apprenticeship with ongoing support?

Aspect Level 4 AI Apprenticeship Paid Short Courses Cost Usually fully funded; minimal employer cost via levy
Out-of-pocket fees, can range from £500 to £2,000+ Depth & breadth Comprehensive coverage of applied AI in
business & workplace projects Focused on specific tools or concepts over short period (hours/days) Practical
application Built-in on-the-job projects; direct impact in current HR role Often theoretical or tool-demo based,
limited workplace integration Recognition Official qualification recognized by industry and government Varies;
certificates mostly indicate attendance or exam pass Employer focus Employers value apprenticeship outcomes and
experience over just paper May be less valued unless tied to demonstrable workplace improvements

What Will You Automate in Week 3?
If you’re considering this Level 4 AI Apprenticeship for your HR team, here’s a question I always ask: “What will
you automate in week 3?” Apprenticeships move quickly — by week three, your learner should be already
identifying and building solutions to reduce tedious manual steps.

Typical candidate projects start small — for example, setting up an automated onboarding checklist that triggers
task reminders and document requests via low-code tools. By doing this early, your HR function gains immediate
wins that build momentum long before course completion.

Examples of Low-Code and No-Code Tools HR Teams Learn to Use
The apprenticeship emphasizes accessible automation tools to help non-developers transform HR workflows. Some
common platforms your apprentices might work with include:

Microsoft Power Automate: Connects apps and automates repetitive tasks effortlessly

Zapier: Enables event-driven workflows across countless business apps

UiPath StudioX: A low-code robotic process automation tool suitable for beginners



Bubble or Airtable: No-code platforms to build custom apps and database-driven processes

Chatbot builders (e.g. TARS, Landbot): Build AI-powered HR chatbots to reduce manual enquiry handling

How HR Teams Can Maximize Value From This Apprenticeship
As someone who’s guided employers and employees through apprenticeship funding and rollout for over a
decade, here are my pro tips:

Identify priority automation candidates early: Before starting, map the top repetitive HR tasks wasting
time (onboarding forms, leave requests, benefits enrolment)

Assign apprentices to projects with measurable impact: This delivers ROI and motivates learners

Invest in basic change management: Automation often challenges established workflows — prepare
managers and staff for change

Track outcomes carefully: Use metrics like reduced processing time or error rates as apprenticeship
milestones

Plan for ongoing development: The apprenticeship builds foundations — plan for continued learning and
AI scaling after completion

Stuff People Pay For That They Could Get Funded
Here’s a quick reminder from my ever-growing list:

AI and automation training embedded in apprenticeships — often endless paid courses out there but levy
funding can cover

Digital skills certifications that support modern business transformation demands

Data management and analytics apprenticeships that connect to AI projects

Many HR teams mistakenly think apprenticeships are “just for teenagers” or entry-level workers. The reality is that
Level 4 and higher apprenticeships target upskilling existing professionals — your mid-career HR staff can gain
funding for valuable AI business skills right msn.com now.

https://www.msn.com/en-us/news/other/littleknown-fully-funded-ai-apprenticeship-could-save-uk-workers-%C2%A32000-on-ai-courses/ar-AA2b3Sr1?ocid


Final Thoughts
If your HR team is swamped with repetitive admin, a Level 4 Applied Business AI Apprenticeship focusing on
applied AI skills and HR automation low-code tools offers a compelling way to drive efficiency — without the
typical costs of commercial courses. This apprenticeship is designed to foster practical AI experience, valued by
employers wanting real impact over certificates. Plus, the apprenticeship’s funding structure means the costs are
often covered, making it an accessible growth opportunity.

Ask yourself: what manual HR tasks will you automate in week 3?


