Understanding Robocall Claims: When Automation
Crosses the Line

Robocalls have become a part of daily life for many people. A phone buzzes, and the caller ID
shows a number you do not recognize. You pick up, and a recorded voice tries to sell you
something or ask for personal details. These calls are not just annoying. They can be illegal.
When a robocall breaks the rules, you may have rights. That is where the idea of robocall
claims comes into play. It is not about suing every telemarketer. It is about knowing when a call
violates the law and what you can do about it.

| have spent years working with people who get these calls. Some are harmless pitches from
companies they actually do business with. Others are scams or aggressive sales tactics that
cross a clear legal line. The difference matters. The Telephone Consumer Protection Act, or
TCPA, sets the rules. It limits when and how companies can call you. It requires written
consent before using an autodialer or a prerecorded voice. If a caller ignores those rules, you
may have grounds for a claim.

Many people think that just because a call is annoying, it must be illegal. That is not always
true. A call from a legitimate business you have bought from before could be permitted if you
agreed to receive marketing calls. The key is whether you gave proper consent. And that
consent must be clear and documented. If a company buys a list of numbers and starts dialing
without checking, that is a problem. If they use a predictive dialer that leaves a dead air
message, that can also be a violation.

What Makes a Robocall Actionable

The first thing to understand is that not every automated call is a violation. The law focuses on
the use of an automatic telephone dialing system, or ATDS, and prerecorded messages. If a
human dials your number and talks to you live, that is a live call. It is not a robocall. But if a
machine dials your number and plays a recording, that is a robocall. And if you did not give
prior express consent for that call, it is likely illegal.

Consent is the central issue. Written consent is the gold standard. Oral consent can work, but
the caller must be able to prove it. Many people do not realize that giving your number to a
store for a receipt does not mean you agreed to receive marketing calls. The rules changed a
few years ago. Now, you have to separately agree to receive robocalls. That agreement must be
clear and specific.

There is also the issue of reassigned numbers. You change your number. The new owner of
your old number starts getting calls meant for you. Those calls are not illegal for the caller if



they had your consent at the time. But if the new owner tells them to stop, the calls must stop.
The FCC has created a database to help callers check reassigned numbers. But many callers
do not use it.

Common Scenarios That Lead to Claims

One of the most common situations involves debt collectors. A collector buys a list of numbers
and starts calling. Many of those numbers are for people who do not owe the debt. The
collector uses an autodialer and leaves a prerecorded message. If the person on the other end
never gave consent, that is a violation. | have seen cases where a collector called someone ten
times in one day. That is not just harassment. It is a clear breach of the TCPA.

Another scenario comes from political campaigns. Political calls have some exemptions, but
they are not unlimited. If a campaign uses a robocall to push a message, they still need to
identify themselves. They cannot use a spoofed number. And if you ask to be added to their do-
not-call list, they must honor that request. Many campaigns ignore this, and that can lead to
claims.

Then there are the outright scams. Someone calls and pretends to be from the IRS or your
bank. They use a recorded message to trick you into pressing a button or giving out
information. These calls are illegal in multiple ways. They violate the TCPA and often break
other laws too. But from a robocall claims standpoint, the key is whether they used an

autodialer or prerecorded voice without your consent. They almost always did.

How Claims Work in Practice

Filing a robocall claim is not as complicated as it sounds. You do not need a lawyer to start.
You can file a complaint with the FCC or the FTC. Those agencies may investigate and fine the
caller. But they do not pay you money. If you want compensation, you need to bring a private
lawsuit. That is where a lawyer becomes useful.

The TCPA allows for statutory damages. That means you can recover a set amount per
violation, without having to prove actual harm. For each illegal robocall, you can get up to $500.
If the caller acted willfully, that amount can triple to $1,500 per call. So if a company calls you
fifty times without consent, the potential damages add up fast.

But there are limits. You cannot sue for calls that were purely informational and not solicited.
You also cannot sue if you gave consent and later revoked it, but the calls continued for a short
time. The law gives callers a reasonable window to process your request. What counts as
reasonable depends on the facts.


https://robocallclaims.com/is-there-a-cap-on-tcpa-damages/

What to Do If You Receive an lllegal Robocall

If you get a call that seems illegal, the first step is to document it. Write down the date, time,
and caller ID number. If the call leaves a voicemail, save it. If the caller asks you to press a
number, do not engage. Hanging up is the safest move. Some scammers use the interaction to
confirm your number is active, which leads to more calls.

Next, check if you have a prior business relationship with the caller. If you do not, the call is
almost certainly illegal. If you do, look for the consent. Did you agree in writing to receive
marketing calls? If not, the call may still be a violation. Many businesses rely on vague
language buried in terms of service. That is often not enough.

You can also add your number to the National Do Not Call Registry. That stops many legitimate
telemarketers. But it does not stop scammers or political callers. It is a useful tool, but not a
complete solution.

For people who receive many robocalls, there are apps that block them. These apps use crowd-
sourced data to identify known spam numbers. They are not perfect, but they help. And if you
decide to pursue a claim, the app logs can serve as evidence.

Why Some Claims Succeed and Others Fail

Success in a robocall claim often comes down to proof. You need to show that the call was
made using an ATDS or a prerecorded voice. You also need to show that you did not give
consent. The caller may argue that you gave consent at some point. They might produce a
recording of a call where you agreed. Or they might point to a checkbox on a website you
visited.

The burden of proof lies with the caller once you show that a call was made. The TCPA puts the
onus on the caller to prove consent. That is a big advantage for consumers. But it is not
automatic. You still need to provide evidence that a call happened. A log from your phone or a
screenshot of the caller ID can help.

Another factor is the statute of limitations. For TCPA claims, you generally have four years
from the date of the violation. That is a long time, but it is not unlimited. If you wait too long,
your claim may be barred. The clock starts ticking on the day of the call. So it pays to act
quickly.

Practical Tips for Protecting Yourself

You cannot stop every robocall. But you can reduce the risk of becoming a target. Here are a
few things | recommend to people who ask:



e Do not give out your phone number unless it is necessary. Many websites and stores
ask for it. You can often skip that field.

e |f you do give out your number, check for a checkbox that asks if you want to receive
marketing calls. Leave it unchecked.

e Use a call-blocking app. Some are free and work well. They can filter out known spam
numbers before they reach you.

» Register with the National Do Not Call Registry. It takes a few minutes and cuts down
on legitimate telemarketing calls.

 |f you get a suspicious call, do not press any numbers. Hang up immediately. Pressing
a number can lead to more calls.

These steps are not foolproof, but they help. And if you still get illegal calls, you have options.
Understanding your rights under the TCPA is the first step. The second step is knowing how to
act on them.

Robocall claims are not just for people who want to sue for money. They are a way to enforce
the rules that protect all of us from unwanted intrusion. When enough people file claims, it
sends a message to callers. It tells them that breaking the rules has consequences. That is
good for everyone.

| have seen cases where a single claim led to a company changing its entire dialing practice.
The threat of a lawsuit made them audit their consent records. They found thousands of
numbers that should never have been dialed. They stopped calling those numbers. That is a
win for those people, even if they never filed a claim themselves.

If you think you have a valid claim, talk to a lawyer who handles TCPA cases. Many offer free
consultations. They can tell you if your situation meets the legal standard. They can also guide
you through the process. It is not always worth pursuing a claim for a single call. But if you get
many calls, or if the caller acted especially badly, a claim can be worth your time.

At the end of the day, robocall claims are about accountability. They remind companies that
automation has limits. Just because a machine can dial a thousand numbers in a minute does
not mean it should. The law sets boundaries. Claims enforce those boundaries. And that
makes life a little quieter for the rest of us.



