Excel Floor Care Offers Guidance on Monsoon
Dust and Hard Water Effects on Tile Grout

Excel Floor Care, a Gilbert-based tile and grout cleaning specialist, has released guidance for
Phoenix Valley homeowners on how monsoon dust and mineral-heavy water can accumulate
in tile grout. The announcement, dated August 20, 2026, addresses a common seasonal
problem in the region: the discoloration of grout that many homeowners mistake for
permanent damage. According to the release, uniform darkening of grout may indicate
accumulated dust and hard-water minerals rather than irreversible tile wear.

The company uses professional cleaning methods and offers a free test area to assess
whether grout discoloration is reversible. The release also advises homeowners to remove
dust while it is dry and to reduce unnecessary wet-mopping during monsoon season, which
runs from June 15 through September 30 in Arizona. The 2026 PHX-DUST scale, which
classifies Phoenix-area dust events across five particulate levels, is referenced in the guidance.
Phoenix tap water measures 9.9 to 16.1 grains per gallon, or about 170 to 276 milligrams per
liter, according to the release. The calcium and magnesium in that water can combine with
dust inside porous grout during wet-mopping, forming a mineral crust that darkens the surface.

This kind of seasonal buildup is a common challenge for homeowners in desert climates.
Monsoon storms kick up fine dust that settles into tile grout, which is porous by nature. When
that dust mixes with water from routine mopping, especially hard water high in minerals, the
grout can develop a stubborn stain. Over time, the combination of particulate matter and
mineral deposits creates a crust that is difficult to remove with standard household cleaners.
The process is gradual, so many homeowners do not notice the discoloration until it becomes
uniform across a floor.

Professional tile and grout cleaning services address this issue using specialized equipment
and cleaning agents designed to break down mineral crusts without damaging the grout.
These services often begin with an assessment to determine whether the discoloration is
surface-level or has penetrated deeper into the porous material. A test area, as offered by Excel
Floor Care, can show whether the grout can be restored to its original color. This approach
helps homeowners avoid unnecessary replacement of tile or grout that can be cleaned
effectively.

The broader context for this guidance is the unique environmental conditions in the Phoenix
Valley. The region experiences a distinct monsoon season that brings intense dust storms,
known as haboobs, which can deposit layers of fine particulate matter on homes and
landscaping. Indoor surfaces, including tile floors, collect this dust through open windows,



doors, and HVAC systems. Once inside, the dust settles into grout lines and other porous
surfaces, where it can remain until physically removed.

Hard water is another factor that contributes to the problem. Phoenix tap water has a high
mineral content, with calcium and magnesium levels that can leave residues on surfaces.
When homeowners wet-mop tile floors during monsoon season, they inadvertently introduce
moisture that combines with the dust already in the grout. The minerals in the water bond with
the dust particles, creating a hard crust that is resistant to simple cleaning. This crust can
appear as a dark film that makes grout look dirty even after mopping.

Homeowners who notice uniform darkening of grout may worry that the tile itself is damaged
or that the grout needs to be replaced. However, as the guidance from Excel Floor Care
indicates, this kind of discoloration is often reversible with the right cleaning approach. The key
is to remove the dust while it is still dry, before it has a chance to mix with water. Dry removal
methods, such as vacuuming with a brush attachment or sweeping with a microfiber mop, can
prevent the dust from being ground into the grout. Reducing the frequency of wet-mopping
during monsoon season can also help limit the formation of mineral crusts.

In the broader industry, tile and grout cleaning has become more specialized as homeowners
seek professional solutions for persistent stains. Services that focus on grout restoration use
techniques such as steam cleaning, chemical treatments, and high-pressure rinsing to break
down mineral deposits and lift dust from porous surfaces. These methods are more effective
than typical household cleaning because they target the specific chemical bonds that hold the
crust together. Some services also apply sealants after cleaning to make grout less porous and
easier to maintain in the future.

The timing of the announcement from Excel Floor Care aligns with the start of monsoon
season in Arizona. By releasing the guidance in August, the company provides homeowners
with information they can use during the peak of the dust season. The details about the PHX-
DUST scale and the mineral content of tap water give homeowners a clearer understanding of
the factors that contribute to grout discoloration. The announcement, published on
newsroom.submitmypressrelease.com, serves as a resource for those dealing with this

seasonal issue.

For homeowners who want to assess their own grout, the free test area offered by Excel Floor
Care provides a low-risk way to see if professional cleaning can make a difference. The
company uses its professional cleaning process on a small, inconspicuous section of the floor
to demonstrate the potential results. This approach allows homeowners to see the before-and-
after difference before committing to a full cleaning service. It also helps them understand
whether the discoloration is reversible or if more extensive work is needed.


https://newsroom.submitmypressrelease.com/amp/2026/08/20/excel-floor-care-alerts-gilbert-homeowners-to-monsoon-dust-and-hard-water-buildup-in-tile-grout_2581762.html

The release from Excel Floor Care highlights a practical concern for many Phoenix Valley
residents. Monsoon dust and hard water are part of life in the region, and their effects on tile
and grout can be frustrating. By explaining the science behind the discoloration and offering a
straightforward assessment method, the company gives homeowners a way to address the
problem without jumping to expensive replacements. The guidance on dry dust removal and
reduced wet-mopping provides simple steps that anyone can take during monsoon season to
minimize buildup.

As reported on newsroom.submitmypressrelease.com, the announcement reflects the kind of
seasonal advice that local service providers often share with their communities. The
combination of environmental awareness and practical cleaning tips helps homeowners
maintain their tile floors in a challenging climate. For those who find that grout discoloration
persists despite their best efforts, professional tile cleaning services offer a targeted solution
that can restore the original appearance of the floor.



