
RobocallClaims.com: A Practical Guide to Fighting
Back Against Unwanted Robocalls

Understanding the Scale of the Robocall Problem
If you own a phone, you have almost certainly been on the receiving end of a robocall. These
automated calls range from annoying reminders about a car warranty to outright scams that
try to steal your personal information. For years, the federal government has tried to crack
down on them with legislation like the Telephone Consumer Protection Act, but the calls keep
coming. The technology behind robocalling has gotten cheaper and more sophisticated, which
means the volume has only increased. In 2023 alone, Americans received over 50 billion
robocalls. That is roughly 150 calls per person.

The problem is not just the nuisance factor. Many of these calls are illegal because they are
made without your prior consent. When a company or a scammer uses an autodialer to call
your cell phone without permission, they are violating federal law. You have rights under the
TCPA, and you can take action. But most people do not know where to start. That is where a
resource like RobocallClaims.com comes into the picture. It provides a clear pathway for
consumers who want to understand their rights and potentially recover money for each illegal
call they received.

Why Robocalls Persist Despite the Laws
The Telephone Consumer Protection Act has been on the books since 1991. It was designed to
stop the flood of unsolicited telemarketing calls. Yet the reason we still see so many robocalls
is enforcement. The Federal Communications Commission and the Federal Trade Commission
can only do so much. They go after the largest operations, but thousands of smaller call
centers and overseas scammers operate with near impunity. The law allows individuals to sue
for up to $1,500 per call, and even more if the violation was willful. That is a powerful tool, but it
only works if people actually use it.

Most consumers simply block the number or ignore the call. They do not realize that each
unwanted call is a potential claim. The legal process can seem intimidating, and many people
assume they need a lawyer to do anything about it. That is a fair concern. Filing a lawsuit is not
something most of us do every day. But the good news is that there are services that help
bridge that gap. RobocallClaims.com is one example of a platform that helps individuals
evaluate whether they have a valid claim and then connects them with legal resources. It takes
the mystery out of the process.

What Makes a Robocall Illegal

https://robocallclaims.com/north-carolina/


Not every robocall is against the law. There are legitimate uses for automated calls, such as
appointment reminders from your doctor or alerts from your bank about a suspicious
transaction. The key factor is consent. If you have given a company your phone number and
agreed to receive calls, then they can call you. But if a business uses an autodialer or a
prerecorded voice to call your cell phone without your express written consent, that is a
violation. The same goes for calls made to a number on the National Do Not Call Registry,
although that registry has some exceptions for political calls and surveys.

Another common violation involves calls that use a spoofed caller ID. Scammers do this to
make it look like the call is coming from a local number or a government agency. The TRACED
Act of 2019 gave regulators more power to go after these practices, but again, enforcement
relies heavily on individual complaints. If you receive a call that fits any of these descriptions,
you may have a claim. The key is to document the call. Write down the date, time, and the
phone number that appeared on your caller ID. Save any voicemail. That evidence can be
crucial later.

How to Take the First Step
The first step is always to determine whether the call was illegal. That can be tricky because
the laws have nuances. For example, a call to a landline is treated differently than a call to a
cell phone in some circumstances. A manual call is different from an autodialed call. This is
where having a clear set of guidelines helps. You can find those guidelines on a site like
RobocallClaims.com, which breaks down the criteria in plain language. You do not need to
become a legal expert. You just need to know enough to decide whether it is worth pursuing.

Once you have a reasonable belief that the call was illegal, the next step is to gather your
evidence and then either contact an attorney or use a service that can guide you through the
claims process. Many attorneys who specialize in TCPA cases work on contingency, meaning
you pay nothing upfront and they only get paid if you win. That lowers the barrier significantly.
But even with contingency, you still need to find the right lawyer. That can be a challenge if you
do not know where to look. Having a central resource that lists qualified attorneys or provides a
claim evaluation tool saves a lot of time.

What You Can Recover
The TCPA allows for statutory damages of $500 per violation. If the court finds that the
defendant acted willfully or knowingly, that amount can be tripled to $1,500 per call. Some
class action lawsuits have resulted in settlements worth millions of dollars, with individual
plaintiffs receiving several thousand dollars each. But even a single call can lead to a payout.
The amount depends on the circumstances and the strength of the evidence. It is not a get-
rich-quick scheme, but it is a meaningful way to push back against bad actors.



One important point is that the law covers both telemarketing calls and certain informational
calls if they are made without consent. Many people only think of telemarketers, but some debt
collectors and survey companies also violate the TCPA. The scope is broader than you might
think. If you have been receiving calls from a company that you never gave your number to, it is
worth looking into. Even if you are not sure, it costs nothing to check. The worst that happens
is you find out you do not have a claim. The best case is you recover money and send a
message that illegal robocalls have consequences.

Practical Tips for Managing Robocalls
While you consider legal action, there are steps you can take to reduce the volume of calls you
receive. First, always be cautious about giving out your phone number online. Many companies
sell your number to third parties. If a website asks for your phone number and you do not
absolutely need to provide it, leave the field blank. Second, use call-blocking apps or your
phone carrier's built-in spam filtering. Most major carriers now offer free robocall blocking.
Third, never answer a robocall. Even pressing a number to "speak to a representative" can
confirm that your number is active and lead to more calls.

Fourth, register your number with the National Do Not Call Registry. It will not stop all illegal
calls, but it does provide a legal basis for action if a telemarketer calls you after you have been
on the registry for at least 31 days. Fifth, keep a log of unwanted calls. The more details you
have, the stronger your case will be if you decide to pursue a claim. A simple spreadsheet with
columns for date, time, caller ID, and a brief description of the call is enough. Over time, that
log becomes a powerful piece of evidence.

The Role of Technology and Enforcement
Technology is a double-edged sword in this fight. On one hand, it enables robocallers to place
millions of calls cheaply. On the other hand, it gives consumers tools to fight back. Call
authentication protocols like STIR/SHAKEN are being rolled out to help verify that the caller ID
displayed is actually the caller's real number. This makes it harder for scammers to spoof
numbers. But the system is not perfect, and many calls still slip through. That is why individual
legal action remains so important. It creates a financial disincentive for companies to ignore
the law.

Regulatory agencies have been stepping up their efforts, but they are limited by budget and
jurisdiction. The FCC has fined companies tens of millions of dollars for TCPA violations, but
collecting those fines can take years. Meanwhile, the calls keep coming. The most effective
enforcement often happens through private lawsuits, which can move faster and directly
compensate victims. By using a service like RobocallClaims.com, you are essentially joining



that enforcement effort. You are not just helping yourself; you are helping to make robocalling
less profitable for the bad actors.

Final Thoughts
Robocalls are not going away overnight, but you do not have to accept them as an unavoidable
part of modern life. You have legal rights, and there are practical steps you can take to exercise
those rights. Whether you decide to file a claim on your own or use a resource to guide you, the
important thing is to take action. Every time someone successfully challenges an illegal
robocall, it sends a signal that the law matters. Over time, that collective pressure can reduce
the number of calls we all receive.

The next time your phone rings and you see an unfamiliar number, take a moment to think
about whether that call might be illegal. If it is, do not just block it and move on. Consider
documenting it and looking into your options. The process is more accessible than most
people realize, and the potential reward is not just financial. It is the satisfaction of knowing
you stood up for your rights. And that is a call worth taking.


