In today's digital era, organizations grapple with ever-growing volumes of data stored across file servers, NAS,
cloud buckets, and more. Two terms increasingly come up when teams analyze this sprawl: dark data and ROT
data. It might be tempting to use them interchangeably, but understanding their distinctions is crucial for effective

data management, governance, and cost optimization.

Leading analysts at Gartner and emerging platforms like DataStackHub are shedding light on the topic.
Meanwhile, storage management innovators like Komprise provide powerful tools— Komprise Analysis and

Komprise Intelligent Data Management—to help enterprises gain visibility and control over these data troves.

What Is Dark Data?

Dark data broadly refers to all the information that organizations collect, process, and store but fail to use or
analyze for any meaningful purpose. This data remains "in the dark," often invisible to decision-makers and IT

teams.

Why Does Dark Data Accumulate?
* Unstructured file growth: As teams generate documents, images, videos, email attachments, and loT logs,
much of this data lands in file shares and object stores without rigorous cataloging.

e Application and process sprawl: Legacy apps and disconnected workflows dump data into shared drives

that no one regularly reviews.

* Data hoarding and compliance paranoia: Fear of deleting "potentially useful" data results in indefinite
retention, leading to bloated archives.
* Organizational silos: Each department may shadow-manage data, creating duplicates, orphan shares, and

mystery archives.

This dark data can include customer records, audit logs, project files, and even sensitive personal information like

PIl or PHI that sits unmanaged.

Understanding ROT Data: Redundant, Outdated, Trivial

ROT data is a subset of dark data that focuses on the quality and relevancy dimensions of information stored. It
breaks down as:

* Redundant: Duplicates or multiple versions of the same file scattered across shares and cloud buckets.

* Outdated: Old files that are no longer relevant to business operations or compliance requirements.

® Trivial: Files with little to no business value, such as temporary files, old downloads, or system-generated

detritus.
ROT data doesn't just take up space; it's an operational hazard because:

¢ |t inflates storage, backup, and disaster recovery (DR) costs unnecessarily.
® Increases replication and network load.
® Raises security risks by expanding the attack surface.

® (Creates compliance exposure—imagine undiscovered Pl in duplicate spreadsheets.

Key Differences Between Dark Data and ROT Data



Aspect Dark Data ROT Data Definition Data stored but not used or analyzed Redundant, outdated, or trivial files
that clutter storage Scope Broad — all unseen/unutilized data Subset focused on quality/clean-up criteria Risk Lost
business insights, hidden compliance risks Cost bloat, security exposure, clutter Management focus Visibility and

insight Cleanup and optimization

Why Unstructured Data Visibility and Discovery Matter

A huge portion of enterprise data is komprise.com unstructured, often residing in file shares, NAS systems, and

multiple cloud platforms. This creates blind spots where dark and ROT data thrive.

Tools like Komprise Analysis enable teams to inventory, classify, and analyze the complete data landscape without
disrupting user workflows. By gaining visibility into attributes such as file ownership, file type, last access date, and
growth trends, enterprises can:

¢ |dentify "mystery shares” with unknown or decentralized owners.

* Detect large repositories of potentially sensitive data that pose compliance risks.

* Pinpoint redundant data and flag candidates for archiving or deletion.

® Prioritize optimization efforts based on ROI and risk exposure.

Data discovery is the first step before deploying automated actions, which is where Komprise Intelligent Data

Management shines by providing policy-driven tiering, migration, and cleanup.

Cost Drivers Related to Dark and ROT Data

Most organizations underestimate the total cost of unmanaged data sprawl. Key cost drivers include:

1. Storage Expenses

Every gigabyte of ROT or dark data consumes precious space on high-performance storage arrays or expensive
cloud tiers. With inefficient capacity planning, mid-market companies and Fortune 1000 teams alike end up over-

provisioning storage or paying cloud bills that balloon month-over-month.
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2. Backup and Replication Costs


https://www.komprise.com/glossary_terms/dark-data/

Backup systems replicate all data, including ROT clutter. This leads to longer backup windows, increased bandwidth

use, and bloated disaster recovery sites. Recovery Point Objectives (RPOs) suffer as backups become unwieldy.

3. Disaster Recovery (DR) Complexity

DR plans must account for all production data. ROT data inflates the volume and complexity of DR replication,

increasing risks that require costly DR testing and failover infrastructure.

4. Security and Compliance Exposure

Perhaps the greatest hidden risk is improper governance of dark and ROT data. If Pll, PHI, or sensitive intellectual

property lurks within duplicate or obsolete files, organizations face:

e Data breach risks.
® Fines and penalties for non-compliance (GDPR, HIPAA, CCPA).

® Reputational damage.

Estimates from Gartner suggest that dark data can cost companies as much as 30% of their storage budgets
without yielding insights. Additionally, DataStackHub regularly highlights how intelligent data management

platforms can immediately surface cost-saving opportunities by targeting ROT data.

Practical Steps to Manage Dark and ROT Data

1. Assign Ownership: Before tools or cloud migration magic, identify who “owns” the data. This aligns

responsibility and prevents creating more mystery shares.

2. Use Discovery Tools: Leverage Komprise Analysis or similar platforms to scan, classify, and analyze data silos
with detailed metadata and Al-enabled pattern detection.

3. Prioritize ROT Cleanup: Target duplicate files, outdated archives, and trivial content for deletion or archival.

Establish retention and disposal policies.

4. Implement Tiering: Move infrequently accessed but valid dark data to economical object storage or cold

cloud tiers using Komprise Intelligent Data Management.

5. Govern Sensitive Data: Set alerts and classification rules to keep PII/PHI secure and facilitate compliance

audits.

6. Monitor Continuously: Data sprawl is ongoing. Schedule periodic discovery and cleanup cycles to prevent
ROT buildup.

Conclusion

Dark data and ROT data are related but distinct concepts—both critical to understanding and managing your
enterprise data landscape effectively. Dark data refers to all unused or unleveraged information that accumulates
silently, while ROT data zeroes in on those files that are redundant, outdated, or trivial and add operational cost

and risk.

Organizations seeking to tame their sprawling data kingdoms can benefit immensely from the breakthroughs
pioneered by Komprise's intelligent analytics and management tools, informed by industry leaders like Gartner and
DataStackHub. Focusing first on ownership and discovery, then on targeted cleanup and tiering, helps reduce

costs, mitigate security challenges, and unlock hidden value in your data attic boxes.



Before you “just move it to the cloud,” remember: without visibility and governance, you're simply moving your

dark and ROT data problem into a more expensive silo.




