
How to Fight Back with Robocall Claims
Robocalls are more than a nuisance. They interrupt your day, waste your time, and often push
scams that target the most vulnerable people. What many do not realize is that federal law
gives you a way to fight back. The Telephone Consumer Protection Act, or TCPA, sets strict
rules on how businesses can contact you. When they break those rules, you may have legal
grounds to seek compensation. That is where understanding Robocall Claims becomes
important.

I have spent years working with people who were harassed by automated calls. Some received
dozens of calls a day from debt collectors using predictive dialers. Others got spam calls
offering fake warranty renewals. The common thread is that most people felt powerless. They
did not know the law was on their side, or they thought fighting back would be too expensive.
Neither of those things is true.

What the TCPA Actually Says
The TCPA was passed in 1991, long before smartphones existed. It was designed to give
consumers control over the calls coming into their homes. Over time, courts and the Federal
Communications Commission have updated the rules to cover cell phones, text messages, and
automated dialing systems. The core rule is simple: a company cannot call your cell phone
using an autodialer or an artificial or prerecorded voice without your prior express consent.

Consent is the key word. Giving your number to a store for a rewards program is not blanket
permission for them to call you with offers every week. The law draws a clear line. If you have
not agreed in writing to receive those calls, and the caller uses an automated system, they are
violating the TCPA. That violation can cost them between $500 and $1,500 per call, depending
on whether the violation was willful.

Most people do not realize how broad the definition of autodialer is. It includes any system that
can store or produce phone numbers and dial them automatically, even if it also has other
features. Predictive dialers, which are common in call centers, qualify. So do many of the
robocall services that send out thousands of calls per minute. If the system does not require a
human to press a button for each call, it likely falls under the TCPA.

Common Scenarios Where Robocall Claims Apply
Not every unwanted call leads to a valid claim. But several patterns come up again and again in
my work. Here are a few examples:



Debt collectors calling your cell phone more than once using a predictive dialer, even
after you told them to stop.

Political campaigns or survey companies using robocalls to your cell without your
permission.

Companies that send automated text messages advertising products or services
without an opt-in.

Scammers spoofing a local number to trick you into answering, then using a recorded
message to pitch a fake offer.

Businesses that keep calling after you have revoked consent by saying "stop calling
me" or by using a do-not-call list.

Each of these situations can form the basis of a Robocall Claims case. The strength of the
claim depends on the facts. Did you give consent? Was the call to a cell phone? Was an
autodialer or prerecorded voice used? Did you suffer harm beyond annoyance? Courts have
held that the invasion of privacy itself is harm enough under the TCPA. You do not need to
show that you lost money or that the call caused a specific injury.

How the Claims Process Works
Filing a robocall claim does not require a lawyer in every case. But having one helps because
the rules are technical and the phone companies often fight back with procedural motions. The
first step is to document everything. Save the date and time of each call, the number that
appeared on your caller ID, and a recording of the message if you can legally record it where
you live. Write down what the caller said. If you asked them to stop, note when and how you
made that request.

Once you have that evidence, a lawyer can send a demand letter to the company behind the
calls. Many cases settle at this stage. Companies know that a TCPA violation can lead to
statutory damages that add up fast. A single call might be worth $500. Ten calls could be
$5,000. If the court finds the violation was willful, the damages can double to $1,500 per call.
For a company that made thousands of calls, the exposure is enormous.

If the case does not settle, it goes to court. Most TCPA cases are filed in federal court because
the law is federal. The discovery process lets you demand records from the company showing
how they got your number and what dialing system they used. That is often where the case
gets won. Companies that use autodialers keep logs. Those logs can prove that your number
was dialed without consent.

One thing to watch for is the statute of limitations. The TCPA generally requires you to file
within four years of the violation. Some courts have interpreted that differently depending on
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whether the claim is for calls or texts, and whether the violation is ongoing. If you are thinking
about pursuing a claim, do not wait. The sooner you act, the easier it is to gather evidence.

What Makes a Claim Stronger
Not every robocall leads to a payout. Some claims are weak because the consumer gave
consent without realizing it. For example, if you entered a contest online and checked a box
that said "I agree to receive calls and texts," the company may have a defense. Courts look at
the actual language of the consent form. If it was buried in fine print, the company might still
lose. But clear and conspicuous consent can kill a claim.

Claims are also stronger when the caller used a spoofed number. Spoofing is when the caller
ID shows a fake number to trick you into answering. The Truth in Caller ID Act makes spoofing
illegal in many cases. Pairing a TCPA claim with a spoofing claim can increase the pressure on
the defendant to settle. The same goes for calls that violate the Do Not Call Registry. If your
number has been on the registry for at least 31 days and you still get telemarketing calls, that
is a separate violation.

Another factor that strengthens a claim is frequency. A single call might not be worth your
time. But if you get five calls a day for weeks, the damages add up. Lawyers call that a pattern
of harassment. Juries tend to side with consumers in those cases, especially when the calls
targeted older people or those with medical conditions.

Practical Advice for Dealing with Robocalls
While you consider whether to pursue a claim, there are steps you can take to reduce the
number of calls you get. First, do not answer unknown numbers. If you answer, the system
knows the line is active and may call more often. Let it go to voicemail. If it is a real person,
they will leave a message. Second, use call-blocking apps. Many smartphone carriers now
offer free robocall blocking. Enable it. Third, register your number on the National Do Not Call
Registry. It will not stop scammers, but legitimate companies are supposed to check it before
calling.

I also recommend keeping a log. Even if you do not file a claim, documenting the calls can help
you spot patterns. You might notice that calls spike after you give your number to a certain
website or store. That can help you avoid sharing your number in the future.

The Bigger Picture
Robocalls are not going away. The technology is cheap, and the scammers are sophisticated.
But the law gives you a weapon. Understanding Robocall Claims is the first step to using that
weapon. Whether you file a claim yourself or hire a lawyer, the important thing is to know that



you have rights. You do not have to just hang up and forget it. You can push back. The TCPA
was written for exactly this situation. The law works when people use it.

If you have been getting unwanted automated calls, do not assume there is nothing you can
do. Check the number against the Do Not Call Registry. Ask the caller for their company name
and address. If they refuse to give it, that is another red flag. Then talk to a lawyer who handles
TCPA cases. Many offer free consultations and work on contingency, meaning you pay nothing
unless you win. That alone should give you the confidence to take the next step.


