In the evolving landscape of digital finance, users expect more than just a simple number showing how much
money they have. Whether you're managing funds at a UK regulated casino like MrQ, checking a crypto wallet, or
monitoring an app compliant with security guidelines from the UK National Cyber Security Centre (NCSC), the
financial dashboard must be crystal clear and easy to understand. But what exactly should be visible on these

dashboards at all times to make the experience user-friendly, secure, and transparent?

Wallet-Style Dashboards: The New Baseline

Traditional financial dashboards often felt like a black box—users saw a single balance figure, and if they wanted
more detail, they had to dig through multiple pages or app sections. Today, many platforms are adopting wallet-
style dashboards, inspired by cryptocurrency wallets and blockchain explorers, which offer a granular yet intuitive

view of a user’s entire financial ecosystem.

Wallet-style dashboards bring essential benefits:

* Transparency: Just like blockchain explorers let users trace each crypto transaction by its block confirmation

status, financial dashboards can show the detailed journey of every payment and transfer.

* Segmentation: By separating funds into categories (available, pending, promotional), users can quickly see

what money they can actually use right now.

* Frictionless onboarding: Wallet-style dashboards support sign-up processes without forcing users into

crypto or complicated technical jargon, making it accessible for all financial literacy levels.

Essential Info to Display on a Money Dashboard

1. Available Balance

The available balance is the amount of money users can immediately spend, withdraw, or transfer. It should be the
most prominent figure on the dashboard. But accuracy matters: if there are any holds (e.g. security holds,

withdrawal limits, or regulatory queries), these funds should NOT be counted as available.



Why is this important? Users often get misled by seeing a total figure that includes pending amounts or
promotions, only to find out later they cannot access all their money right away. Clear distinction prevents

confusion and builds trust.

2. Pending Transactions

Pending transactions are those that have been initiated but not yet fully processed or credited/debited. These can

include:

® Deposits awaiting confirmation
e Withdrawal requests pending approval
® Payments in transit
* Promotional bonuses that require confirmation
Labeling these transactions clearly as "Pending" with transparent timing estimates (e.g., "Expected to clear in 24-48

hours”) helps users understand potential delays without frustration. Avoid vague phrasing like “may take some

time"—while common, it leaves users guessing.

3. Recent Activity

The recent activity section provides a history of transactions, typically sorted by date with clear status indicators.
Important info includes:

® Transaction amount

* Type (e.g., deposit, withdrawal, bet, bonus)

e Status (completed, pending, failed)

® Date and time stamps

For UK regulated environments like MrQ, this transparent summary not only helps users track their funds but also

supports trust and security compliance, especially when combined with audit trails required by regulators.

4. Promotional Balances and Bonuses

Many platforms offer promotional balances or bonuses that are often subject to wagering requirements or time

limits. These funds should be clearly distinguished from available cash to avoid confusion.

Labels like "Promotional Balance” or "Bonus Credits — Wagering Required” help set expectations correctly, and a

countdown timer for expiration can add helpful clarity.

Frictionless Sign-Up Without Forcing Crypto

While the rise of blockchain tech means some financial services default to crypto wallets and digital asset accounts,
not all users want or know how to handle cryptocurrencies. The MrQ casino, for example, offers traditional

payment options compliant with UK regulations while integrating transparency and wallet-like dashboards.

The trick is creating a dashboard that offers wallet-style transparency without forcing users into complex crypto
workflows. This means:

* Simple, clear interfaces highlighting balances, pending transactions, and history

® Optional crypto wallet integration for advanced users, but regular fiat balances as default

¢ Clear guidance and contextual help for every transaction state



The UK National Cyber Security Centre (NCSC) emphasizes that clarity and simplicity in user interfaces significantly
improve security outcomes by reducing user errors. Complex or vague dashboards withdrawal pending vs

processing increase the risk of phishing, mistaken transactions, or abandonment.

Clear Balance Labeling: Available vs Pending vs Promotional

Balance Type Description Use Cases Labeling Recommendations Available Balance The funds a user can
immediately access and use. Withdrawals, purchases, bets. Clear and prominent: “Available Balance” in bold,
possibly with a tooltip explaining holds if any. Pending Transactions Funds moving into or out of the account but
not finalized. Recent deposits or withdrawals, payments in progress. Labeled as “Pending Transactions” with
estimated times and statuses next to individual entries. Promotional Balance Bonus funds subject to terms and
conditions. Casino bonuses, cashback credits, reward points. “Promotional Balance” or “Bonus Funds” with clear

notes on wagering or expiration.

Why Transparency Matters For All Users

In fintech and regulated iGaming alike, transparency is key for trust and compliance. Users need to know exactly

where their money is at every point:

1. Approved vs Processed vs Received: Transactions move through stages—approved (authorizations),
processed (actual movement in banking systems), and received (funds credited). Dashboards should reflect

these stages clearly, much like blockchain explorers show confirmations.

2. Security: Following NCSC guidelines, clear transaction statuses reduce risks of detecting fraud, incorrect

payments, or errors.

3. Friction Reduction: Clear and honest communication avoids customer complaints or confusion, which is

crucial in high-volume sectors such as online casinos.

Best Practices from Industry Leaders

* MrQ Casino: Provides a regulated UK environment where balances and transaction histories are clearly
separated, including promotional credits vs real cash. Users see pending withdrawal statuses with estimated

processing times.

¢ Crypto Wallets + Blockchain Explorers: These tools have pioneered transparency by detailing every step of

a transaction, confirming status visually. Financial dashboards can mimic this to demystify pending processes.

* Security Recommendations from NCSC: Clear labels, simple layouts, and real-time updates reduce user

errors and support secure financial interactions.

Summary: Your Money Dashboard Should Always Show

¢ Available Balance: What you can spend right now.

* Pending Transactions: What's on the way, with clear statuses and timelines.
* Promotional Balances: Bonus or restricted funds, clearly flagged.

* Recent Activity: A transparent history with reasons, amounts, and statuses.

® Clear Labels + Tooltips: Avoid jargon, explain any delays or limitations comprehensively.

Adopting these standards means users can trust their digital money dashboards to be as informative and secure

as their physical wallets—no guesswork, no hidden surprises, just clear accounts at their fingertips.
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