
How to Send Texts to Inmates: A Practical Guide
for Families
When someone you care about is incarcerated in the federal system, staying connected can
feel like a constant uphill battle. Phone calls are expensive and limited, letters move slowly, and
visitation is not always possible. That is where text messaging steps in as a more flexible and
affordable way to keep in touch. Learning how to send texts to inmates through the proper
channels can make a real difference for both the person inside and the family waiting at home.

The federal prison system has its own rules and tools for inmate communication. You cannot
just pick up your phone and text a federal inmate the way you would text a friend. The system
is built around security, monitoring, and accountability. The main platform used across federal
facilities is TRULINCS, which stands for Trust Fund Limited Inmate Computer System. This
secure messaging system allows inmates to send and receive electronic messages, but only
with people who are on their approved contacts list.

If you want to send texts to inmates, the process starts with getting approved. The inmate
must add you to their list of contacts through the TRULINCS system. Once that is done, you
can begin sending messages. But there is more to it than just typing a message and hitting
send. You need a service that connects to the TRULINCS system and complies with BOP rules.
That is where services like ContactMeASAP come into play.

Understanding the Basics of Prison Communication
Before diving into the how-to, it helps to understand the bigger picture. The Federal Bureau of
Prisons (BOP) oversees all correctional facilities in the federal system. They have strict
guidelines about what communication methods are allowed. Inmates have access to email-like
messaging through TRULINCS, but they do not have internet access. The system is closed and
monitored. Every message goes through a review process before it reaches the inmate or the
sender.

Other platforms like Corrlinks and JPay also provide inmate communication services, but
TRULINCS is the standard in federal facilities. These systems use what are often called digital
stamps or messaging credits. Each message you send costs a certain number of credits, and
you need to have enough credits in your account to send a message. This is similar to buying
stamps for letters, but digital. Some services use a pay-as-you-go model, where you add funds
to your account and spend them as you send messages.

The Role of Sender Verification and Approved Contacts

https://contactmeasap.com/


Security is a major concern for the BOP. They need to know exactly who is communicating with
inmates. That is why sender verification is a key step. When you sign up to use a service like
ContactMeASAP, you will need to provide identifying information. This might include your
name, address, and sometimes a background check. The goal is to make sure you are who you
say you are and that you are not trying to use the system for illegal purposes.

Once you are verified, the inmate must add you to their approved contacts list. This is done
from inside the facility. The inmate logs into their TRULINCS account and enters your name
and contact details. You cannot add yourself. This step is crucial because it ensures the
inmate has consented to the communication. Without being on the list, your messages will not
go through.

How Messaging Credits Work

Most secure messaging systems operate on a credit-based model. You purchase messaging
credits, and each message you send uses one or more credits. The cost per credit is usually
quite low, but it adds up if you send messages frequently. Some services offer bulk credit
packages, while others let you add small amounts as needed. The pay-as-you-go approach is
popular because it gives you control over spending. You only pay for what you use, and you can
stop anytime.

Funding your account often happens through an Automated Clearing House (ACH) transfer or
a debit card. The BOP requires that all transactions be traceable and secure. You cannot send
cash or use anonymous payment methods. This is all part of the effort to prevent fraud and
maintain safety within correctional facilities.

Practical Tips for Sending Messages
If you are new to this, the process can feel a bit overwhelming. But once you get set up, it
becomes routine. Here are a few practical tips for families who want to send texts to inmates:

Make sure the inmate adds you to their approved contacts list first. Without this step,
nothing else matters.

Choose a service that works with TRULINCS and has a simple interface.
ContactMeASAP is one option that focuses on text messaging specifically.

Buy a small batch of messaging credits to start. See how often you actually use the
system before committing to a larger purchase.

Keep your messages positive and supportive. Remember that all messages are
monitored, so avoid anything that could be flagged.

Check the service's website for updates on BOP rules. Policies can change, and you
want to stay compliant.



The Emotional Side of Staying Connected
Beyond the logistics, there is a human element here. Incarcerated loved ones often feel
isolated and cut off from the world. A simple text message can mean a lot. It tells them
someone is thinking of them, that they are not forgotten. For families, being able to send a
quick update or a word of encouragement can reduce the anxiety of not knowing how their
loved one is doing.

Text messaging is not a replacement for phone calls or visits, but it fills a gap. It is faster than
mail and more private than a phone call that might be recorded. Many families find that
sending a few messages a week helps maintain a sense of normalcy. It keeps the relationship
alive even when physical contact is impossible.

Comparing Different Inmate Communication Services
Not all inmate communication services are the same. Some, like JPay, offer a range of services
including email, video visitation, and money transfers. Others focus specifically on text
messaging. The choice depends on what you need. If you just want to send quick messages, a
dedicated text messaging service might be simpler and more affordable.

TRULINCS is the backbone of the federal system, but it is not the only player. Corrlinks is
another platform used in some facilities. The key is to find out which system your loved one's
facility uses. Once you know that, you can pick a service that integrates with that system. Most
services will tell you which facilities they support.

Cost Considerations

Cost is always a factor. Inmate telephone services can be very expensive, sometimes several
dollars per minute. Text messaging is usually much cheaper. A single message might cost a
few cents to a quarter, depending on the service. If you send ten messages a week, that is a
couple of dollars. Compare that to a 15-minute phone call that could cost ten dollars or more.
For families on a budget, text messaging is a smart choice.

Some services offer subscription plans, but pay-as-you-go remains the most flexible. You can
add funds when you have them and use them as needed. There is no contract to worry about. If
your situation changes, you can stop using the service without penalty.

Staying Compliant with BOP Rules
The BOP has clear rules about inmate communication. Messages cannot contain illegal
content, threats, or code language. They cannot be used to coordinate illegal activity. If a
message is flagged, it can be rejected, and the inmate could lose messaging privileges. As a



sender, you are responsible for what you write. Keep your messages appropriate and
respectful.

Also, remember that all messages are stored. They can be reviewed later if needed. This is not
a private conversation. Treat every message like a postcard that anyone might read. That
simple mindset will keep you out of trouble and ensure you can keep communicating with your
loved one.

Final Thoughts
Learning to send texts to inmates is a small investment of time that pays off in stronger
connections. The process involves some paperwork and a little patience, but it is not difficult.
Once you have your approved contacts list set up and your messaging credits loaded, you can
send messages whenever you want. It is a direct line to someone who is otherwise hard to
reach.

If you are looking for a service that simplifies this process, ContactMeASAP is worth
considering. It focuses on text messaging through TRULINCS and uses a pay-as-you-go model.
The setup is straightforward, and customer support can help if you get stuck. But no matter
which service you choose, the important thing is to start. A few words can bridge a long
distance.


