How Loan Comparison Platforms Are Shaping
Financial Inclusion in Mexico

When [ first moved to Mexico City a few years ago, | needed a small personal loan to cover the
deposit on an apartment. | had a steady remote income, but no local credit history. Walking
into a traditional bank felt like hitting a wall. The officer handed me a rate sheet with numbers |
could barely compare, and when | asked about the CAT, he shrugged and pointed to a footnote.
That experience is not unusual. It reflects a deeper issue in Mexican finance: access has
improved, but informed choice has not kept pace.

Mexico has made real progress in bringing people into the formal financial system. According
to the National Commission for the Protection and Defense of Financial Services Users
(CONDUSEF), the number of adults with a bank account has risen steadily over the past
decade. Mobile banking and fintech apps have lowered the barrier to entry. Yet having an
account is not the same as having the tools to make a sound borrowing decision. That is
where loan comparison platforms come into the picture. They fill a gap that banks and
regulators have struggled to address on their own.

The Problem of Hidden Costs

Banks in Mexico often advertise annual interest rates that look reasonable at first glance. But
the real cost of a loan includes origination fees, insurance premiums, and mandatory savings
requirements. The CAT, or Total Annual Cost, was designed to capture all of these into a single
percentage. In theory, it should make comparison easy. In practice, many borrowers still
struggle to understand what the CAT actually means and how it applies to their specific loan
amount and term.

| have watched friends compare credit card offers by looking only at the monthly payment.
They ignore the CAT because it feels abstract. One friend took a car loan with a CAT of 45
percent, thinking it was the interest rate. He did not realize that the rate itself was only 22
percent, and the rest came from mandatory insurance and a high origination fee. A loan
comparison platform could have shown him the total cost side by side with other offers, in
pesos, for his exact loan amount. That concreteness matters.

How Comparison Platforms Change the Game

Loan comparison platforms aggregate offers from multiple lenders and present them in a

standardized format. The best ones let you filter by amount, term, and CAT, and they show the
total cost in pesos before you apply. They do not replace the lender's own disclosure, but they
make it possible to scan the market in minutes instead of hours.
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In Mexico, platforms like Coru and YoFio have gained traction by focusing on transparency.
They work with both banks and non-bank lenders, including fintechs that cater to thin-file
borrowers. The user experience is straightforward: you enter how much you need and for how
long, and the platform returns a list of offers sorted by CAT or monthly payment. Some even let
you submit a single application that goes to multiple lenders, saving time and reducing the
chance of multiple credit inquiries hurting your score.

What | value most about these tools is that they force lenders to compete on the terms that
actually matter to borrowers. When a platform displays a high CAT next to a low one, the lender
with the high cost has to either adjust its offer or accept being ignored. Over time, that
pressure can drive down costs across the market.

Regulatory Support and Its Limits

CONDUSEF and the Bank of Mexico have encouraged the use of comparison tools. The
regulator publishes a standardized CAT formula and requires lenders to display it in all
advertising and contract documents. Some comparison platforms have even partnered with
CONDUSEF to feed real-time rate data into their systems. That collaboration is a step forward,
but it has limits.

Not all lenders report consistently. Some smaller fintechs do not fall under the same disclosure
rules as banks. And even when the data is accurate, a platform is only as good as its coverage.
If the platform lists only five lenders, the borrower misses potentially better offers from lenders
who chose not to participate. | have seen platforms that prominently display offers from high-
cost lenders because those lenders pay a commission, while lower-cost options that do not
pay are omitted. That is not a flaw of the concept but a reminder that no tool is neutral. A
platform that relies on lender commissions has an inherent conflict of interest.

The best way to use these platforms is to treat them as a starting point, not the final word.
Check two or three different platforms, and visit the lender's own website to verify the terms
before signing anything.

Real Examples of Better Decisions

A few months ago, a colleague needed 20,000 pesos to cover an emergency dental procedure.
She had a fair credit score and a steady job but no collateral. She went to her bank first and
was offered a personal loan at an interest rate of 28 percent with a CAT of 36 percent. That
sounded high but she almost accepted out of urgency. Instead, she tried a comparison
platform and found a fintech offering the same amount at a CAT of 22 percent, with no
origination fee and a shorter repayment term. She saved roughly 1,800 pesos in total cost. That
is not life-changing money, but for someone on a tight budget, it made a real difference.



Another example involves a small business owner in Guadalajara who needed working capital
to buy inventory. He used a platform to compare a microloan from a traditional bank, a credit
from a fintech, and a line of credit from a caja popular (a savings-and-loan cooperative). The
platform showed that the caja popular had the lowest CAT, but also required a membership
share. He chose the fintech because it offered a slightly higher CAT but faster disbursement
and no membership requirement. The platform did not make the decision for him, but it gave
him the data to weigh the trade-offs.

The Road Ahead

Loan comparison platforms are still a relatively new tool in Mexico, and their adoption varies
widely by region and income level. In urban areas with good internet access, they are becoming
a standard part of the borrowing process. In rural communities, where many people still rely on
informal lenders or family loans, the platforms have not yet penetrated. That is partly a
technology problem and partly a trust problem. People who have never used an app to manage
money are unlikely to trust one with a loan application.

Financial education can help bridge that gap. When | teach workshops on personal finance, |
always show participants how to use a comparison platform. | walk them through the steps:
enter the amount, compare the CAT, read the fine print. Once they see how much they can save,
most are willing to try it on their own. The key is to demystify the process and show that
informed choice does not require a finance degree.

Regulators can also push for more transparency. Mandating that all lenders, including fintechs
and cooperatives, report standardized data to a public database would make comparison
platforms more comprehensive and reliable. That would not eliminate the need for judgment,
but it would level the playing field.

Final Thoughts

Financial inclusion in Mexico has moved beyond the question of access. The harder challenge
now is making sure that access leads to good outcomes. Loan comparison platforms are a
practical answer to that challenge. They do not solve every problem, and they are not perfect
tools, but they give borrowers a fighting chance to understand what they are signing up for. The
next time you need a loan, try a platform. Check the CAT. Compare at least three offers. And
remember that the cheapest option on paper is not always the best fit for your situation. The
point is to choose with your eyes open, and these platforms help you do exactly that.



