Understanding Robocall Claims: Your Rights and
How to Pursue Compensation

If your phone rings and it is a recorded sales pitch for a warranty you never asked about, or a
fake "account alert" from a bank you do not use, you are part of a very large group. Robocalls
have become a constant nuisance, and the laws meant to stop them have teeth. What many
people do not realize is that those illegal calls can also be the basis for financial recovery. This
is where the concept of Robocall Claims enters the picture, and it is worth understanding what
they cover and how they work.

For years | watched friends and neighbors just block numbers and move on. They accepted the
annoyance as a cost of modern life. But the Telephone Consumer Protection Act (TCPA) was
written exactly to punish companies that break these rules. Every unsolicited robocall to a cell
phone, every pre-recorded message sent without prior express consent, and every autodialed
call to a number on the National Do Not Call Registry is a violation. Each violation can carry
statutory damages of $500 to $1,500. That adds up fast when a company calls you every day
for a month.

What Makes a Robocall Actionable

The first thing to understand is that not every unwanted call qualifies for a claim. The law
draws a line between a live person dialing and an automated system. If a real human being
picks up the phone and dials your number one at a time, that is generally not covered by the
TCPA. But if the call uses an automatic telephone dialing system (ATDS) or an artificial or
prerecorded voice, then the rules are strict. Consent must be given in writing, and it must be
clear and specific.

| once worked with a woman who had signed up for a store loyalty card. She gave her cell
number at the register. The store then started sending her daily automated calls about deals
and promotions. She never agreed to that. Under the TCPA, giving a number for a transaction
does not mean you consent to marketing calls. That is a classic scenario for a claim. The store
must have explicit written consent to call with a prerecorded message. Without it, they are
liable.

How Robocall Claims Work in Practice

Pursuing a claim does not require a lawyer who specializes in this area, though it certainly
helps. Many firms handle these cases on contingency, meaning they take a percentage of the
settlement or judgment. The process starts with gathering evidence. Save the voicemails.
Write down the date, time, and phone number that appeared on your caller ID. If you have a log



of your calls from your phone provider, that can serve as proof. The more documentation you
have, the stronger your case.

One thing that surprises people is that the law does not require you to show actual financial
harm. You do not need to prove you lost money or that the call caused you emotional distress.
The mere fact of the call is enough. The damages are statutory, which means they are set by
law. This makes Robocall Claims accessible to individuals who would otherwise have no way

to fight back. A single call can be worth $500. A campaign of calls can be worth thousands.

Common Defenses and How They Are Handled

Companies that get sued for robocalling often argue that you gave consent. They might claim
you agreed to receive calls when you signed up for a service or downloaded an app. The
burden of proof is on them. They must produce a record of your consent, and it must be
written. If they cannot, they lose. Another defense is that the call was not made using an
autodialer. But courts have interpreted the definition broadly. If the system can store numbers
and dial them automatically, it qualifies.

A few years ago | reviewed a case where a debt collector was using a predictive dialer to call
cell phones. The collector argued it was not an autodialer because a human had to push a
button to start the call. The court disagreed. The system still placed calls automatically from a
list. That case settled for a significant amount. The lesson is that companies will try to narrow
the definition, but courts have generally sided with consumers.

What to Do If You Are Receiving Unwanted Calls

If you are currently being bombarded by robocalls, there are practical steps you can take before
filing a claim. First, register your number on the National Do Not Call Registry. That alone will
not stop all calls, but it establishes a baseline. Second, track the calls. Use a log or a simple
note on your phone. Write down the number, the date, and a brief description of the message. If
the call is from a company you do business with, ask them to stop. If they continue, that is
evidence of willful violation, which can triple the damages.

Third, do not engage with the call. Do not press a number to be removed from the list. That
often confirms your number is active and leads to more calls. Instead, let it go to voicemail or
hang up. Fourth, consider using a call-blocking app. These can filter known spam numbers, but
they do not eliminate the legal right to sue. They are a stopgap, not a substitute for legal
action.

The Broader Landscape of Robocall Claims


https://robocallclaims.com/ohio/

Over the last decade, the volume of robocalls has exploded. The Federal Communications
Commission has tried to stay ahead, but enforcement is limited. Private lawsuits have become
the primary way to enforce the TCPA. This is why you see advertisements from law firms
asking if you have received unwanted calls. The market for Robocall Claims has grown
because the problem has grown. It is a direct response to corporate indifference.

| have seen cases where a single plaintiff received a settlement of $10,000 or more from a
company that made a few dozen calls. | have also seen class actions where thousands of
people shared a settlement pool. The individual route often yields a better result if you have
strong evidence. Class actions are slower and the payout per person is smaller, but they require
less work from you.

One important distinction is that Robocall Claims can target not just the company that initiated
the call, but also the third-party vendor that placed the call on their behalf. If a marketing
agency hired by a car dealership runs an illegal robocall campaign, both the agency and the
dealership can be held liable. This gives plaintiffs more options for recovery. It also creates a
strong incentive for companies to vet their marketing partners carefully.

Practical Advice for Pursuing a Claim

If you decide to move forward, your first step is to consult with an attorney who handles TCPA
cases. Many offer free initial consultations. Bring your call log and any recordings. They will
evaluate whether the calls meet the legal definition. Do not be discouraged if some calls do not
qualify. Focus on the ones that are clearly automated and unsolicited.

Do not try to handle the claim entirely on your own. The TCPA has technical requirements, and
the statute of limitations is four years. Missing a deadline or failing to include the right
defendant can kill your case. An attorney will also know how to negotiate a settlement that
covers their fees and still leaves you with a meaningful recovery. The process is
straightforward but not simple.

Finally, keep in mind that the system is designed to give individuals leverage. Each violation
has a fixed penalty, and the threat of multiple violations can push a company to settle quickly.
Do not let the idea of suing a large corporation intimidate you. The law is on your side, and the
damages are real.



