
Grout Restoration Offers Phoenix Valley
Homeowners a Path to Preserve Tile Floors
A service provider in the Phoenix Valley is drawing attention to the condition of grout in tile
flooring and the potential to restore it rather than replace the entire floor. The company, Excel
Floor Care, has been offering professional tile and grout restoration services to homeowners in
the region. The announcement highlights how common household factors in the Arizona
climate can lead to grout discoloration and buildup, and how specialized cleaning methods can
address the issue.

According to the release, Arizona hard water, desert dust, foot traffic, and household residue
can cause grout to become dark and gray over time. Excel Floor Care uses specialized
pretreatment and truck mounted hot water extraction to remove embedded soil, mineral
deposits, and residue from grout. The company may complete grout sealing on the same day
when appropriate, and floors are generally ready for normal foot traffic approximately twenty
minutes after service. The release describes the company as focusing on restoration before
replacement, and Matt Jordan founded Excel Floor Care in 2011 and owns the company in
Gilbert, Arizona.

How Grout Deteriorates in Desert Climates
Grout is a porous material that fills the joints between tiles. In the Phoenix Valley, the
combination of hard water and fine desert dust creates a persistent challenge. Hard water
contains high levels of calcium and magnesium, which can leave mineral deposits on grout
surfaces. Desert dust, carried by wind and foot traffic, settles into the porous texture of the
grout. Over time, these particles, mixed with everyday household residues such as cooking oils
and cleaning product residues, can embed deeply into the grout. The result is a discolored,
grayish appearance that homeowners often mistake for permanent staining.

The process of grout deterioration is gradual. Initially, the grout may appear clean with regular
mopping. But mopping alone does not remove the mineral deposits and dust that have lodged
below the surface. As the buildup continues, the grout darkens unevenly, and the tile floor can
begin to look aged and worn, even if the tiles themselves are in good condition. Many
homeowners assume that the only solution is to replace the entire floor, which can be costly
and disruptive.

Restoration as an Alternative to Replacement
Tile floor restoration, particularly for the grout, offers an alternative. The process typically
involves a deep cleaning that goes beyond what standard household cleaning can achieve.



Specialized equipment and cleaning agents are used to break down and extract the embedded
soil, mineral deposits, and residues from the grout. In some cases, after the cleaning is
complete, a sealer can be applied to the grout to help protect it from future staining and make
subsequent cleaning easier.

For homeowners, the decision to restore rather than replace often comes down to the
condition of the tiles themselves. If the tiles are still serviceable, free from cracks, chips, or
significant wear, then restoring the grout can return the floor to a like-new appearance without
the expense and hassle of demolition and new installation. The restoration process is also
generally faster than replacement. In many cases, the work can be completed in a single day,
and the floor can be walked on within a short period after the service is finished.

Excel Floor Care Helps Arizona Save Tile - USA News. This approach aligns with a broader
trend in the home maintenance industry toward preservation and restoration rather than
outright replacement. Homeowners are increasingly aware that many materials, including tile
and grout, can be revived with the right techniques and tools. The cost savings can be
significant, and the environmental impact of keeping existing materials in use is lower than
that of manufacturing and transporting new materials.

The Role of Professional Equipment
The effectiveness of grout restoration depends largely on the equipment and methods used.
Truck mounted hot water extraction systems, for example, can deliver high-temperature water
and cleaning solution at pressure, then vacuum away the loosened soil and residues. This type
of equipment is typically not available for rental or purchase by homeowners, which is why
professional services are often necessary for thorough results. The specialized pretreatment
applied before extraction helps to break down the mineral deposits and organic matter that
have accumulated in the grout.

After the cleaning is complete, the grout may be sealed. Sealing fills the pores in the grout with
a protective coating that repels water and stains. In the Phoenix Valley, where hard water and
dust are constant factors, sealing can extend the time between deep cleanings. However,
sealing is not always required, and the decision to seal depends on the type of grout, the level
of foot traffic, and the homeowner’s preference.

Considerations for Homeowners
Homeowners considering tile floor restoration should evaluate the condition of their floors. If
the tiles are in good shape but the grout is discolored or stained, restoration is likely a viable
option. A professional inspection can help determine whether the grout can be restored or if
replacement is necessary. The process is generally safe for most types of tile, including

https://usanews.com/newsroom/excel-floor-care-helps-arizona-save-tile


ceramic, porcelain, and natural stone, though the specific cleaning agents and methods may
need to be adjusted to avoid damaging the tile surface.

For those who choose to proceed with restoration, the timeline is typically short. The work can
often be completed in a single visit, and the floor is ready for normal use within about twenty
minutes after the service is finished. This makes the restoration process convenient for busy
households. The results can dramatically improve the appearance of the floor, brightening the
space and removing the gray, dingy look that often accompanies aged grout.

Excel Floor Care Helps Arizona Save Tile - USA News. The company’s focus on restoration
before replacement is a message that resonates with many homeowners who want to
maintain the value and appearance of their homes without incurring the high cost of complete
floor replacement. As more homeowners become aware of the possibility of grout restoration,
the demand for such services is likely to grow. The Phoenix Valley, with its unique combination
of hard water, desert dust, and high traffic, is a market where these services are particularly
relevant.

In summary, the announcement from Excel Floor Care underscores a practical solution for
homeowners dealing with discolored grout. By using specialized pretreatment and truck
mounted hot water extraction, the company can remove embedded soil, mineral deposits, and
residue from grout, restoring the floor to a cleaner, brighter condition. The service can often be
completed in a day, with minimal downtime. For homeowners with serviceable tile floors, grout
restoration offers a cost-effective alternative to replacement, preserving both the floor and the
homeowner’s investment.


