
Phoenix Homeowners Gain Access to Natural
Stone Restoration Guidance
Excel Floor Care, a Phoenix-based company serving the area since 2011, has announced a
service approach that provides homeowners with transparent guidance for tile, grout, stone,
and carpet restoration. The company offers free in-home estimates and complimentary test
areas, allowing residents to see the potential outcome before committing to work. According
to the announcement, thousands of homeowners have used Excel Floor Care, which maintains
a 4.9-star reputation. The company's assessment process considers surface material, staining
or damage, flooring age, and homeowner goals. From this evaluation, personalized restoration
recommendations and upfront pricing are provided. Team members recommend only services
they believe will benefit the homeowner.

How Natural Stone Restoration Works
Natural stone restoration involves a series of processes aimed at returning stone surfaces to
their original appearance. Over time, stone can become dull, scratched, etched by acidic
substances, or stained by spills. Restoration professionals typically begin with a thorough
cleaning to remove dirt and residue. Then, depending on the stone type and the extent of wear,
they may employ techniques such as honing, grinding, or polishing. Honing uses abrasive
diamonds to smooth the surface and remove minor imperfections. Grinding is more
aggressive, used to level the stone or remove deep scratches. Polishing brings back the stone's
natural luster, often using finer abrasives and sometimes a crystallizing compound or a
polishing powder.

Sealing is another critical step in natural stone restoration. Many natural stones, like marble,
limestone, travertine, and slate, are porous and can absorb liquids that cause stains. A quality
sealer penetrates the stone's pores and creates a barrier without altering the stone's
appearance. Some sealers also enhance the color of the stone, giving it a richer look. The
choice of sealer depends on the stone type and the desired finish, which can range from matte
to high gloss. Professionals often recommend resealing periodically to maintain protection.

For homeowners considering natural stone restoration, it is important to understand that not
all damage can be fully reversed. Deep scratches, cracks, or severe etching may require more
extensive work or even replacement of the affected tiles. The skill of the restoration technician
plays a significant role in the outcome. A good technician will know how to match the stone's
original finish and how to blend repairs into the surrounding area so that the restored section is
not noticeable.



Why Stone Restoration Matters Now
Natural stone flooring and countertops have long been prized for their beauty and durability.
However, maintaining that beauty requires regular care and periodic restoration. In recent
years, homeowners have become more aware of the value of preserving original materials
rather than replacing them. Restoration is often more cost-effective than replacement, and it
keeps natural materials out of landfills. This aligns with a growing interest in sustainable home
improvement practices.

Moreover, the condition of flooring can affect a home's overall aesthetic and resale value.
Worn, stained, or dull stone can make a home feel dated or neglected. Restoration can breathe
new life into a space, making it more inviting and potentially more appealing to buyers. This is
particularly relevant in markets like Phoenix, where many homes feature tile and stone flooring
suited to the desert climate.

The process of natural stone restoration is also evolving. Newer technologies and products
have made it possible to achieve better results with less downtime. For instance, some
restoration systems use diamond abrasives that are more effective and longer-lasting than
older methods. Advances in sealers have improved their durability and ease of application.
These developments make professional restoration a viable option for a wider range of
homeowners.

What Homeowners Can Expect
Homeowners interested in natural stone restoration can typically expect a multi-step process.
First, a technician will assess the stone's condition. This assessment is crucial because it
determines the appropriate restoration method. Factors such as the type of stone, the severity
of damage, and the desired finish all influence the approach. For example, marble may require
different treatment than granite or limestone.

Once the assessment is complete, the technician will provide a detailed plan and an upfront
price. This transparency helps homeowners make informed decisions. Some companies, like
Excel Floor Care, offer free in-home estimates and complimentary test areas. A test area
allows the homeowner to see a small section of the floor restored to the expected standard
before any work begins. This can build confidence in the outcome and the quality of the work.

The actual restoration process can take anywhere from a few hours to several days, depending
on the area size and the condition of the stone. During the work, the area being restored is
typically sealed off to contain dust and debris. After the work is complete, the homeowner is
advised on how to maintain the restored surface to prolong its life. This usually includes
recommendations for cleaning products and routines that are safe for the specific stone type.



One of the key benefits of professional natural stone restoration is the expertise that comes
with it. Experienced technicians know how to handle different stone types and how to address
common problems like etching from acidic foods or beverages, staining from oil or wine, and
general wear from foot traffic. They also have access to commercial-grade equipment and
products that are not available to the general public.

For anyone considering this service, a company with a strong reputation, such as the one
described by portland.newsnetmedia.com, can be a good starting point. The site notes that
Excel Floor Care has a 4.9-star reputation and has served thousands of homeowners. Their
team members recommend only services they believe will benefit the homeowner, which
suggests a customer-focused approach.

In summary, natural stone restoration offers a practical way to maintain and enhance the
beauty of stone surfaces in the home. With proper assessment, planning, and execution, it can
restore stone to a condition that may even surpass its original appearance. For Phoenix
homeowners, companies like Excel Floor Care provide a service that is tailored to their specific
needs, as highlighted in the coverage on portland.newsnetmedia.com.

https://portland.newsnetmedia.com/story/349249/phoenix-homeowners-trust-excel-floor-care-for-honest-floor-restoration-guidance-with-free-estimates-and-complimentary-test-areas/

