Clinic operators face a fine balance between maintaining security and respecting patient privacy. With the
increasing use of CCTV in healthcare settings, placing proper signage for clinic cameras is more important than
ever. Signage not only informs visitors and staff of surveillance but also plays a critical role in data minimization

and compliance with privacy laws.

In this post, we'll walk through best practices for placing camera signage thoughtfully—covering why and where to
position notices, highlighting tools like Gallio PRO for redaction, and emphasizing the importance of role-based
CCTV user accounts. Let's get into how to make your clinic's video security transparent, purposeful, and privacy-

safe.

Why Signage Placement Matters: Privacy and Data Minimization

Before we dive into exact locations for signage, it's essential to revisit the why. Camera placement and signage

aren't just about “checking boxes” for compliance. They are about:

* Purpose-first camera justification: Every camera should have a clear, documented reason for its placement

—such as reducing theft at the cash drawer or monitoring parking lot entrances.

¢ Data minimization: Avoid over-collection of patient and staff information by limiting camera views to only

necessary areas and informing people through signage.

* Transparency: Make it obvious where monitoring occurs so patients and staff feel respected and informed,

not spied upon.

Many clinics make the mistake of installing multiple CCTV cameras without documenting their purpose or placing
signs hard to see—or worse, not at all. This hurts trust and can even raise legal issues if footage captures sensitive

areas, such as patient records or personal conversations.

Key Principles for Clinic Camera Signage Placement
When planning signage placement, remember these core principles:

1. Signage must be easily visible at locations where people enter areas under surveillance.

2. Signage should match the actual camera purpose and coverage. Don't post generic “24/7 surveillance”

signs where cameras only cover limited zones.

3. Keep language clear and straightforward. Avoid technical jargon or legalese that patients and visitors

won't understand.

4. Pair signage with camera field-of-view reviews and documentation. This ensures consistency and allows

for continuous improvement of privacy safeguards.

Where to Place Clinic Camera Signage

Based on years running busy clinic front desks and advising practice teams, here are the key locations for camera

signage placement, with explanations and recommendations:



1. Entrance Signage

The primary spot for clinic camera signage is the main entrances — this could be the front door, side doors, or any
patient-only entrances. Key points:

® Place signs on or immediately adjacent to doors where patients and visitors enter.

* Make sure the sign is legible from a reasonable distance (usually 5-10 feet).

e State plainly that cameras monitor the clinic premises, specifying surveillance if it includes parking lots or drop-

off areas.

* Include contact info or a website for your privacy policy.
Example Sign Wording:
This clinic premises are monitored by CCTV for safety and security. Video footage is processed in accordance with
our privacy policy. For more information, visit [website] or contact [phone/email].

2. Near Reception Areas

The reception desk is a hub for patient interaction and often has one or more cameras (e.g., “Camera 2" capturing

the cash drawer angle or front desk). Signage here is vital for transparency, especially because:

® Reception cameras often capture personal information (screen monitors, paperwork).
* They may record staff or patient badges, calls, or sensitive discussions.
Signage Tips:

® Post signs clearly visible to patients checking in or out.
* Use reminders at staff-only entrances to the reception when those areas are monitored.

* Pair signage with strict access controls: use role-based CCTV user accounts so only named users (not shared

passwords) can view footage.

3. Parking and Drop-Off Zones



Many clinics monitor parking lots, drop-off areas, and sidewalks outside, capturing vehicle and pedestrian activity.
Noticeboards or large, weatherproof signs are best positioned:

* Near parking lot entrances.

* By drop-off zones where patients get in and out of cars.

* |n visible spots where people are likely to pass, such as near elevators or ramps connecting parking to the

clinic.

These outdoor signs serve as an early notice and reduce surprises for patients or visitors arriving by car. Outdoor

signs should use durable materials to withstand gallio pro vs manual redaction weather and maintain legibility.

4. Other Sensitive or Staff-Only Areas

Some cameras might be placed in clinical corridors, staff break rooms, or supply rooms for safety or asset

protection. Place signage:
* At entrances to staff-only areas.

* Within those rooms if there are cameras facing critical spots (e.g., medication storage).

¢ Always document the purpose to prevent overreach.

Leveraging Technology to Support Privacy and Compliance

Signage is only one piece of the puzzle. Combined with the right technology and protocols, it can maintain

workflow efficiency while protecting privacy.

Gallio PRO: On-Premises Visual Redaction

Gallio PRO is an excellent tool for clinics that want to minimize the unnecessary sharing or viewing of identifiable

information. Here's why:
* Automatic Visual Redaction: Gallio PRO can blur faces, badges, or sensitive documents caught on camera
before footage is accessed or exported.

e Data Minimization: Only the information necessary for investigation or security is available, preventing over-

collection.

e Staff-Friendly: Staff can use the system without technical overload, which encourages proper use and

reduces workarounds.

Integrate signage that informs people redaction software protects their privacy, enhancing trust and transparency.


https://securitysenses.com/posts/cctv-medical-practices-and-clinics-practical-privacy-guide-front-desk-and-administrative

Role-Based CCTV User Accounts

Shared passwords for CCTV systems are a major no-no—they hinder accountability and can lead to unauthorized
footage access. Instead, use role-based user accounts:

e Each viewer has an individual login tied to their job role and permission level.

* Detailed logs track who views footage and when.

® Limits accidental or malicious misuse of video data.
Signage can reinforce this by referencing restricted access, e.g.,

CCTV footage is viewed only by authorized personnel under strict access controls to protect your privacy.

Documenting Field-of-View and Purpose

Maintaining a clear record of each camera’s field of view and intended purpose ensures signage and placement

remain purposeful—not random or excessive.

Camera Location Purpose Field of View Signage Location Notes Entrance Door 1 Monitor entries and exits for
security Doorway and immediate lobby area On door exterior and interior Clear notice on main entrance signage
Reception — Camera 2 Supervise cash drawer, prevent theft Reception desk, payment station Back wall behind
reception desk Signage visible to all approaching receptionist Parking Lot Gate Monitor vehicles entering vehicle
zone Parking space aisles and entrance On parking lot entrance gate Weatherproof signage Staff Break Room
Protect clinic assets Room entrance and main sitting area Near door inside and outside staff-only entry Signage

restricted to authorized personnel area

Incident Notes Sample: Camera Signage Placement Review
Here's an example of short, plain-language documentation you could use after completing a signage review:

Date: 2024-06-15 Incident: Completed review of clinic camera signage placement. Findings: Entrance signs

clearly visible at main lobby, parking lot signage updated with weatherproof materials, reception camera signs



adjusted for visibility. Action: Added role-based CCTV accounts, set Gallio PRO for redaction at reception cameras.

Next Steps: Quarterly signage audit scheduled.

Summary and Takeaways

Proper clinic camera signage is fundamental for respecting privacy, complying with regulations, and building

patient trust. To get it right:

* Place signage at entrances, near reception, parking/drop-off zones, and staff-only areas with cameras.

* Make sure signage matches camera purpose and field of view—no over-collection or surveillance creep.
® Use advanced tools like Gallio PRO for redaction and role-based user accounts to secure footage access.
* Document signage placement and camera fields to create accountability and smooth audits.

By adopting these practices, your clinic can maintain safe, transparent surveillance without unnecessary intrusion

into sensitive areas.



