Anyone who has lived with double glazing long enough has spotted it sooner or later: that cloudy veil trapped
between the panes. It looks like a smudge you could wipe away, but it sits inside the unit, softening the view and
quietly hinting at a failed seal. | have seen homeowners stare at it with a mix of annoyance and dread, not sure
whether to call the installer, the insurer, or a local glazier. Sorting out who pays gets complicated fast. The good
news is that once you understand how warranties and insurance typically handle Misted Double Glazing Repairs, it

becomes far easier to decide your next move.

What “misting” really means

Double glazing relies on a hermetically sealed unit. Two panes of glass sandwich a spacer bar, with a dehydrating
material inside and either argon or dry air filling the cavity. That gap helps retain heat and reduce condensation on
the inner pane. When the perimeter seal fails, moisture creeps into the cavity. As temperatures swing, the moisture

condenses on the inside faces. That fog doesn’t wipe off because it sits between the panes.

A failed seal often develops slowly. The mist may appear in the morning and fade in the afternoon, then return
more frequently. On sunny days you might see small beads or streaks. If neglected, the desiccant in the spacer
saturates, and the unit clouds more consistently. The problem rarely sits with the frame, unless warped frames
have stressed the unit, but once water starts circulating through the cavity the unit's insulating performance

declines.

| am often asked: Can you Fix Blown Double Glazing without replacing the whole window? In many cases, yes, but
it helps to define terms. People use “blown” to describe any failed double glazed unit. The sash or frame can often
stay, while only the sealed glass unit gets replaced. That is the usual fix. There are drill-and-vent methods that
claim to dry out the cavity and add vents, but they are band-aids at best. They can clear the appearance
temporarily, yet the unit will not regain its original insulating performance, and you now have a vented cavity that
is no longer a sealed unit. Most reputable installers will not recommend it unless there is a specific reason to buy

time.

First checks before you pick up the phone

When misting appears, | start with a few practical checks because they can determine whether warranty or

insurance might help:

® Confirm the source of moisture. If water is dripping visibly from the frame into the cavity, you may have a
drainage or frame issue as well as a blown unit. That complicates responsibility and makes documentation

important.

® Gather proof of purchase and warranties. If the glazing was part of a recent installation, find the installer’s
paperwork and any manufacturer’s warranty for the sealed units. Keep the contract, receipts, and any
registration numbers (for example, FENSA or CERTASS in the UK) handy.

* Take dated photos. | advise a set showing the mist in different conditions, plus close-ups of beads, spacer bars,
and corner codes. Corner etchings often indicate the unit manufacturer and production date, useful for

warranty claims.

® Check whether the misting is isolated or widespread. If multiple units show the same issue, that supports a

systemic failure narrative for warranty claims.

* Note the age of the units. Warranty obligations hinge on time. Many sealed unit warranties last 5 to 10 years,

while hardware and frame warranties may run differently.



These five steps save time. Installers or insurers will ask for most of this information anyway, and you will avoid

playing email ping-pong while the view gets foggier.

How warranties tend to work for double glazing

There are two distinct warranty streams. One is from the installer or contractor who supplied and fitted the
windows. The other is from the sealed unit manufacturer. In a full window replacement project, the installer

typically fronts the warranty, even if they in turn pass responsibility to their supplier.
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The language matters. “Sealed unit failure,” “premature unit failure,” "materials and workmanship,” and “glass unit
fogging” are common phrases in the coverage documents. The warranties usually promise a replacement sealed
unit if the inner cavity mists due to failed seals within the term. They rarely cover damage from impact, vandalism,
settlement movement beyond tolerance, or user modifications. Some installers include a service call fee outside the

first year, even when the unit is covered. Others absorb it.

A frequent point of confusion is the relationship between the frame and the glass unit. If a timber frame swells
because of poor maintenance and torques the unit, the manufacturer might argue the failure is due to external
stress, not a defective seal. | have seen claims denied on that basis when paint and seal maintenance were clearly
neglected. Vinyl and aluminium frames tolerate moisture better, but even then, improper packing blocks, skewed
hinges, or bowed sashes can pinch a unit. A good installer will document packers and hinge settings precisely so

disputes do not get tangled later.

Another wrinkle concerns transferability. If you bought a house and inherited misted units, check whether the
original warranty transfers to new owners. Some do as long as the transfer occurs within a set time. Others end
with the original purchaser. It is worth a phone call to confirm, because | have watched a single email from a
manufacturer resurrect cover that the homeowner thought had lapsed simply because nobody registered the

change of ownership.

The gray area of workmanship versus materials

Installers sometimes point to the glass supplier, while the supplier points back to the installation. That tennis
match frustrates homeowners. The practical way through is to press for testing or inspection. A unit with a clear
manufacturing defect will often show telltale spacer issues or edge seal anomalies. If installation caused stress, you

may see consistent failures on the opening side of sashes or at corners with incorrect packer placement.

A fair installer will visit, remove a beading clip on one side, and check the packers. In my experience, honest
workmanship errors tend to appear in clusters. If two or three units on the same elevation fail within a short
period, it is usually not random. In those cases, professional firms typically replace the units under their warranty
and reset packers and hinges. If they disassemble and find the packing correct, they will pursue the supplier on
your behalf.

Replacement versus repair: what insurers think

Insurance underwriters classify misted units as wear and tear unless a specific peril caused the failure. That means
most standard home policies do not pay for Misted Double Glazing Repairs. The logic is straightforward. Seals
degrade with age, UV exposure, and thermal cycles, just like roof membranes or rubber gaskets in plumbing.

Insurers cover sudden, unforeseen events. A failed seal is gradual.

That said, there are situations where insurance steps in. If a storm, falling tree limb, impact, or malicious damage

breaks glass, the cracked unit is a clear insurable loss. In that case, the sealed unit will be replaced as part of the



claim. Another scenario is consequential damage. Suppose water from a failed unit flows into the frame and into
the wall cavity, staining plaster or swelling timber. If the policy covers escape of water or storm penetration, you
might claim for the interior damage while still paying for the replacement unit yourself. It varies, and loss adjusters

tread carefully, but do not assume it is all or nothing.

Accidental damage add-ons can open the door. If you have accidental damage cover and a rock from a
lawnmower chips the outer pane, the insurer may authorise a replacement sealed unit. The policy still will not
cover underlying age-related seal failure if no accident occurred, but the upgrade becomes a byproduct of the
accident claim. | tell clients to read the definitions carefully. “Accidental” typically means sudden and unexpected,

not the slow demise of a gasket.

Typical costs and how they shape decisions

Prices vary by region and glazing spec, but replacing a standard sized sealed unit in an existing uPVC frame often
lands in the range of 100 to 220 pounds in the UK, or 150 to 350 dollars in many parts of North America.
Toughened glass, large panes, shaped units, or laminated security glass push costs up. Argon-filled low-E units

cost more than plain float glass. If access is tricky or sashes are warped, allow for extra labour.

Those numbers matter for both warranty and insurance decisions. An insurance excess can easily exceed the cost
of a single unit replacement, so it is rarely worth claiming unless multiple units or other damage is involved. With
warranties, you need to weigh the service call fee and any fine print against the unit cost. | have told more than
one client to pay a trusted local glazier out of pocket rather than burn hours chasing a marginal warranty with a

small fee and a long wait time.

How reputable firms handle Misted Double Glazing Repairs

A well-run glazing firm follows a straightforward pathway. They confirm the unit size and spec, order a
replacement sealed unit, and schedule a return visit to swap it in. The swap itself takes less than an hour for most
windows. Beads come off, packers get checked, the old unit lifts out, the new unit drops in, and the beads click
back. A good fitter will run a final check on sash alignment and handle operation. If the same window failed
previously, a serious installer will also evaluate drainage paths and ventilation slots, especially on timber frames

that trap moisture.

| am cautious about outfits that promise miracle fixes through drilling and cleaning the cavity. | have seen those
holes fog again when seasons change, and once you alter the unit you will not win a warranty claim. It is
understandable if a homeowner wants a cheaper cosmetic repair to get through a year or two, but it is not a long-
term solution. It is also not a like-for-like repair if an insurer is involved, since the original was a sealed insulating

unit.

What to do if your installer has folded

Installers come and go. If your original installer closed shop, check whether your warranty was backed by an
insurance policy in the installer's package. In the UK, many reputable companies belong to scheme providers that
include insurance-backed guarantees. If you find the certificate, you may still get the unit replaced. Without that,
you can try the sealed unit manufacturer identified by corner codes, though they are not obligated to deal directly

with end users.

Where there is no coverage, approach independent glaziers. The best of them pride themselves on matching glass

spec and even improving it. If your older units were clear float glass, it might be a good time to upgrade to low-E



coatings and argon fill, even if only one window failed. You will feel the difference in winter and may gain a small

bump in energy performance with little change in appearance.

When the problem is not the glass

Every so often, a homeowner calls about misting, and we find interior humidity is simply too high. In homes with
airtight envelopes and limited ventilation, everyday activities like cooking and drying clothes indoors push
humidity up. This shows as condensation on the room-side pane, not inside the cavity, but it can still look like
fogged glass in morning light. Run a fingertip on the inside. If it wipes off, your sealed unit may be fine. You need

extraction fans, trickle vents open, and a bit more ventilation discipline.

Another misdiagnosed case is weather exposure. Coastal homes and sun-baked elevations can degrade seals
faster. | have seen units eight years old on a south-facing facade fail, while the north elevation looks fine at fifteen.
That is not necessarily a sign of poor manufacture, more a reminder that UV and heat cycles punish polymers. If
you replace units in harsh exposures, consider premium edge seals. Talk to your glazier about warm-edge spacer

bars and sealant chemistry, not just the gas fill and coating.

How to position your claim for success

If you suspect you have a valid warranty claim, a clear narrative backed by specifics helps. | draft a short note with
dates, locations, and what has changed. For example: “Kitchen east window, top-right sash, unit fogs on cooler
mornings and now shows beads between glass. Installed September 2019 by ABC Windows, invoice 2841. No
impact damage. Interior humidity around 45 percent.” Add photos. Keep the tone factual. If the installer sees a

sensible homeowner with clean information, they respond faster.

For insurance, tie the event to a peril if one exists. “Outer pane cracked after hail on 12 January. Two other units
hit. Roof tiles also damaged.” Include any contractor reports, because underwriters trust trade confirmation more
than homeowner speculation. If the issue is purely wear and tear, ask the insurer anyway about any related

interior damage coverage. Sometimes they will guide you toward a better outcome than you expect.

Managing timing and disruption

People often delay dealing with misted units because the house is occupied, and the calendar is full. If you are

trying to coordinate with a warranty or insurer, that delay can work against you. Unit lead times range from a



couple of days to a few weeks depending on the glass spec and factory load. If you get the paperwork started

early, you can slot the installation during a quieter week.

In winter, expect a cold draft while the unit is out. Fitters usually lay dust sheets and work briskly, but if a large
picture window needs changing, plan for the room to cool down temporarily. In timber frames, the fitter may
recommend additional sealing or repainting at a later date. It is easier to budget for that when you know ahead of

time.

Energy performance and the hidden cost of fogging

A misted unit does more than spoil the view. It signals that the insulating cavity is compromised. Heat loss rises,
sometimes modestly, sometimes noticeably in cold snaps. If several units in a room are fogged, the room may feel
colder despite the thermostat setting. | have measured 1 to 2 degrees Celsius difference in rooms with multiple

failed units, all else equal. Over a heating season, that adds to energy bills.

When replacing, use the opportunity to match or improve the original spec. Upgrading from clear double to low-E
with argon often comes with little premium on a small number of units. If the rest of your windows already have a
high-performance coating, make sure your replacement matches to avoid visible differences in reflectivity or tint. A
competent supplier can match closely if you provide the manufacturer codes or allow them to test a sample with a

coating detector.

The homeowner’s maintenance angle

While you cannot stop all seal failures, you can help your double glazing last. Keep drain slots clear in the sills. If
water pools around the unit edges, seals sit in a bath and deteriorate faster. Avoid aggressive solvents on frames
and glass edges. Check packers and beads after accidental knocks. In timber frames, maintain paint and sealants to
prevent swelling. These are small habits, but they reduce the number of units that fail prematurely due to

environmental stress.

Homeowners sometimes ask whether opening trickle vents will make misting worse. For interior condensation on
the room-side pane, vents help by lowering indoor humidity. For sealed unit misting, vents do not solve the failed
seal, but they also do not cause it. If anything, reducing interior humidity can reduce stress on frames and seals
over the long term.

A simple path through the decision

You do not need to become a glazing expert to make a good call here. The shortest route to a sensible outcome
looks like this:

* Decide if the mist is inside the cavity or on the room-side. If it wipes off, manage humidity. If it does not, the

unit has failed.

® Check your paperwork and the unit age. If inside the warranty term, contact the installer with photos and

invoice details.

® |f there is accidental damage or storm impact, call your insurer. Consider the excess before claiming on a single

small unit.

e |f the installer is gone and there is no insurance-backed warranty, get a quote for a like-for-like sealed unit

replacement. Ask about matching spec and edge seals.

® Use the replacement as a chance to fix any frame or drainage issues so the new unit does not fail early.



The long view: replace, not patch

| have tried the stopgap methods. They rarely age well. A drilled and vented unit can dry and look clearer for a
time, but it will not reclaim its U-value, and moisture tracks find their way back. Most homeowners care about

comfort as much as clarity. Cat Flap Installation A proper replacement double glazed unit restores both.

If your budget is tight and several units are fogged, prioritise. Start with rooms you occupy most or elevations
most exposed to weather. Replace others as they fail, but keep an eye on patterns. If an entire batch from one
year starts to go, speak with a professional about whether installation practices or a faulty batch might be at fault.
Sometimes a frank letter, backed by several unit codes and dates, unlocks goodwill from a supplier even outside

strict warranty terms.

A quick word on safety glass and regulations

Do not overlook safety glazing requirements. In bathrooms, next to doors, or near floor level, many codes require
toughened or laminated glass. If a unit in one of these locations fails, make sure the replacement carries the
correct marking. | have seen a few budget replacements installed with standard float glass where toughened was
required. That is a risk you do not want in a wet room or along a busy corridor. The cost difference is modest

compared to the liability.

For listed buildings or properties in conservation areas, match sightlines and spacer colours carefully. A black or
grey warm-edge spacer usually blends better in modern frames. In heritage settings, some homeowners prefer a
narrower spacer and a neutral tone to keep the visual impact down. These details matter to the look of the house

and can affect approval where strict rules apply.
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Where “Can you Fix Blown Double Glazing” lands, practically speaking

The short answer remains yes, in the sense that you can return the window to its intended function without
ripping out the whole frame. In most cases, Misted Double Glazing Repairs mean replacing the sealed unit,
checking packers and drainage, and leaving the sash and frame intact. Warranties will often cover that unit swap
within the term. Insurance usually will not, unless a covered peril is involved. If both are off the table, independent
replacement is straightforward and not ruinous.

The longer answer recognises the nuances. Age, exposure, frame condition, and installation quality shape both the
failure and the remedy. Warranty language turns on details, and insurers draw their lines around perils rather than
age. With clear records, a few photographs, and the right questions to your installer or glazier, you can navigate
the process cleanly. Most of the time, the end result is a crisp view again, warmer rooms, and a useful lesson in

how glazing systems age.

No magic, just method: identify the failure, test the coverage, replace sensibly, and use the opportunity to tighten
up the details that keep the next unit clear for years. That approach respects your time, your budget, and the

reality of how windows work in the real world.
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