How to Navigate Robocall Claims and Protect Your
Rights

When Your Phone Becomes a Target

| remember the first time | received a robocall that felt genuinely threatening. It was a recorded
voice claiming to be from the IRS, demanding immediate payment for a tax debt | didn't owe.
My heart raced, and for a split second | almost panicked. That call wasn't just annoying; it was
illegal. Over the years, | have seen how these automated calls have evolved from simple
telemarketing nuisances into sophisticated scams involving spoofed numbers and fake caller
IDs. And when you finally decide to fight back, understanding the process of Robocall Claims
becomes essential.

The Telephone Consumer Protection Act (TCPA) has been the main federal law protecting
consumers from unwanted robocalls since 1991. But the law only works if people know their
rights and take action. Filing a claim isn't just about stopping one annoying call; it's about
holding companies accountable for violating your privacy. | have worked with dozens of clients
who assumed they had no recourse, only to find that a single recorded call could lead to
statutory damages of $500 to $1,500 per violation. The key is knowing what qualifies as an
illegal robocall and how to document it properly.

What Actually Counts as an lllegal Robocall

Not every automated call breaks the law. If you gave prior express written consent to receive
calls from a specific company, their robocalls are generally permitted. The same goes for calls
made for emergency purposes or by tax-exempt nonprofit organizations. But the moment a
company uses an autodialer or artificial or prerecorded voice to call your cell phone without
your consent, they have likely violated the TCPA. | have seen cases where a single mistaken
call to a recycled number triggered liability, because the caller failed to scrub the number
against the Do Not Call Registry or obtain proper consent.

One common scenario involves debt collectors. A client of mine once received over twenty
automated calls from a collection agency in a single week. Each call played a recorded
message demanding payment. The agency claimed they had an established business
relationship, but the calls were placed to a number my client had never provided. That is a
textbook violation. In my experience, the most successful Robocall Claims involve clear
evidence of the call itself, including the date, time, the number that appeared on caller ID, and a

recording or detailed log of the message. Without this documentation, proving your case
becomes much harder.


https://robocallclaims.com/tennessee/

The Role of Consent in Your Claim

Consent is the central battleground in most robocall lawsuits. Companies often argue that by
giving out your number or clicking a box online, you gave them permission to call you with
automated messages. But the TCPA requires "prior express written consent" for robocalls to
cell phones. That means a clear, written agreement stating you agree to receive autodialed or
prerecorded calls. | have reviewed countless website terms of service that bury consent in fine
print. In many cases, that fine print is not enough to satisfy the law's requirements.

One of the biggest mistakes | see consumers make is assuming that because a company has
their number, the calls are legal. That is simply not true. | once helped a small business owner
who received daily robocalls from a software vendor he had never contacted. The vendor
claimed he had "implied consent" because his number was listed on his company website. The
court disagreed. The TCPA is strict, and courts have repeatedly held that passive publication of
a number does not equal consent. Understanding this nuance can make or break your Robocall
Claims.

How to Gather Evidence Like a Pro

When a robocall comes in, resist the urge to immediately block the number. Instead, let the call
go to voicemail or record it if your state allows one-party consent. Most smartphones have
built-in call recording apps, and there are third-party apps that automatically log call metadata.
Document the date, time, and the phone number that appears on your caller ID. Be aware that
scammers often spoof numbers, so the number you see may not be the real source. However,
the phone company and the court can often trace the call through call detail records.

| also recommend keeping a written log of every unwanted call. Note what the recorded
message says, whether you pressed any buttons to speak to a live person, and whether you
ever asked to be placed on their internal do-not-call list. In one case, a client had a two-page
log showing over thirty calls in three months. That log became the foundation of a successful
claim. Remember, each separate call that violates the TCPA can be a separate offense.
Document everything.

Statutory Damages and What They Mean for You

The TCPA provides for statutory damages of $500 per violation, which can be tripled to $1,500
if the court finds the violation was willful or knowing. That means a single illegal robocall could
be worth between $500 and $1,500. For a pattern of repeated calls, the damages add up
quickly. | have seen settlements in the tens of thousands of dollars for clients who received a
series of unlawful calls. But statutory damages are not automatic. You have to prove the call
was made using an autodialer or artificial voice, that you did not give prior express written



consent, and that the call was made to your cell phone or to a number on the National Do Not
Call Registry.

One practical detail that surprises many people: the TCPA also covers text messages. An
automated text sent to your cell phone without consent is treated the same as a robocall. |
once handled a case where a political campaign sent hundreds of bulk text messages to
voters. The campaign argued they had an exemption for political speech, but the court ruled
that the TCPA's consent requirements still applied. The campaign ended up paying a
substantial settlement. Whether you are dealing with voice calls or texts, the same rules

generally apply.

Common Defenses Companies Use

When you file a claim, be prepared for the company to raise several defenses. The most
common is that you gave prior express written consent. They might produce a form you signed
years ago or claim your number was obtained through a third-party lead generator. Another
defense is that the call was not made using an autodialer. The definition of autodialer has been
debated in courts, but the FCC has clarified that a system that can store and dial numbers
automatically qualifies. A third defense is that the call was not prerecorded, but was made by a
live person using predictive dialing. In many cases, the distinction is technical, and your
attorney can help you counter these arguments.

| have also seen companies argue that the call was made for emergency purposes. This
defense rarely holds up unless there is a genuine emergency, like a public safety alert. In my
experience, most companies that use this defense are overreaching. A good lawyer will
scrutinize the company's records and depose their employees to uncover the truth. The best
way to defeat these defenses is to have strong evidence and a clear understanding of the law.

Working with an Attorney

While it is possible to file a robocall claim on your own, | strongly recommend consulting with
an attorney who specializes in TCPA litigation. Many lawyers offer free consultations and work
on a contingency fee basis, meaning you pay nothing unless you win. An experienced attorney
can help you evaluate the strength of your case, gather the right evidence, and negotiate a
settlement or take the case to court. They can also help you navigate class action claims,
which can be especially powerful when a company has sent illegal calls to thousands of
people.

| once worked with a client who had been receiving calls from a debt collector for a debt that
wasn't even his. The collector had used an autodialer to call his cell phone over fifty times. My
client had tried to resolve it himself, but the calls kept coming. Once we filed a lawsuit, the



collector quickly settled for a significant amount. The process was relatively straightforward
because we had clear evidence and a strong legal argument. That outcome is not unusual
when you have proper representation.

Final Thoughts on Taking Action

Robocalls are not just an annoyance. They can be a violation of your privacy and your legal
rights. The TCPA gives you a powerful tool to fight back, but only if you use it. The next time
you receive an unwanted automated call, do not just delete it. Save the voicemail, write down
the details, and consider whether you have a claim. The landscape of Robocall Claims
continues to evolve as courts interpret the law and as technology changes. But the
fundamental principle remains the same: you have the right to control who contacts you and
how. Standing up for that right is worth the effort.



