For many Florida shops, customers showing up with their own parts is a growing reality—whether it's an online
bargain alternator or a specialty component sourced from a niche vendor. Handling customer-supplied Foreign
Affairs Auto rolls royce service center jupiter fl parts can be good for customer relationships and certain
margins, but it also introduces risk. Florida's Motor Vehicle Repair Act (MVRA) sets clear expectations on
disclosures, authorization, and documentation. To protect your business and maintain MVRA compliance, you
need airtight processes that align with auto repair laws Florida requires, especially around repair authorization

rules, written estimate requirements, and parts disclosure regulations.

Below is a practical guide for shop owners, service advisors, and managers to manage customer-supplied parts

while staying on the right side of consumer protection Florida standards.
Body

1) Understand your obligations under the Florida Motor Vehicle Repair Act The MVRA governs most repair
facilities in Florida and requires an auto repair license Florida for covered businesses. If you accept customer-
supplied parts, the same laws still apply—there’s no “loophole” because parts didn't come from your inventory.

Key takeaways:

* Provide a written estimate if the repair will exceed the statutory threshold or upon customer request.
® Obtain documented authorization before performing work.

¢ Disclose parts and labor specifics clearly, including any limitations or exclusions related to customer-supplied

parts.

® Maintain vehicle repair documentation for at least the timeframes required by law.

2) Clarify policy on customer-supplied parts up front Create and communicate a written policy that addresses
whether you accept customer-supplied parts, and under what conditions. Incorporate it into your estimate, repair
order, and intake scripts. Thoughtful policies reduce disputes and help with auto repair legal compliance.

Consider including:

® |nspection requirement: State that all customer-supplied parts are subject to inspection for correctness,

compatibility, and safety.

* Fitment and diagnosis time: Explain that additional diagnostic or fitment time may be necessary and will be

billed at your posted labor rate.

e Warranty limitations: Make clear that your shop’s parts warranty does not apply to customer-supplied
components, and define the limits of your labor warranty. Distinguish between labor defects (your

responsibility) and part defects (customer/vendor responsibility).
e Storage and disposal: Address what happens if parts are incorrect or defective, and any storage/disposal fees.

* Returns and core charges: Note that you are not responsible for managing returns or core charges for

customer-supplied parts.

3) Meet written estimate requirements Under the MVRA, the written estimate is central to consumer protection

Florida objectives. When customer-supplied parts are involved, your estimate should:

® |dentify the part as “customer-supplied,” including brand, part number if known, and quantity.

* |temize labor charges for installation, diagnostics, and any additional procedures (programming, calibration,

fluids, adhesives, shop supplies).
® Include a clear disclaimer about limitations of warranty and liability for customer-supplied parts.

e Set a not-to-exceed amount or an authorization cap, consistent with Florida repair authorization rules.
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* Note any required ancillary parts or consumables your shop will provide and their prices.

Pro tip: Use standardized estimate language that explicitly states your shop is not responsible for part
compatibility or performance of customer-supplied parts, and that additional costs may arise if the part fails or is

incorrect.

4) Obtain explicit repair authorization MVRA compliance hinges on proper authorization. Authorization can be
written or, in certain cases, recorded verbally, but it must be obtained before work begins and retained in your

vehicle repair documentation. Best practices:

* Use a signed repair order referencing the estimate number and customer-supplied parts description.

e |f the customer approves by phone or text, record the call (if permissible) or retain the message and note the

date/time, amount authorized, and name of the person providing authorization.

* |f the scope changes (for example, the part is incorrect or additional labor is needed), stop work and obtain

supplemental authorization with an updated estimate.

5) Provide required parts disclosure regulations and notate exceptions Florida's auto repair laws require you to
disclose whether parts are new, used, rebuilt, or reconditioned. For customer-supplied parts, you still need to

reflect their status to the extent known.

* Mark the part status as stated by the customer, or “status unverified—customer-supplied” if unknown.
* Document serial numbers, part numbers, and condition claims if visible.

e |f the customer requests return of replaced parts you removed from the vehicle, follow standard procedures
unless safety or warranty rules prevent it. Clarify that you will not return the customer-supplied part you

installed, as it remains on the vehicle, but you will return any original parts removed if requested and lawful.

6) Manage risk and liability thoughtfully Customer-supplied parts can raise safety and liability issues. For auto

repair legal compliance and risk control:
® Inspect the part for physical damage, obvious defects, and counterfeiting indicators (mismatched packaging,
suspect labels, missing certifications).

e Confirm correct fitment via manufacturer data. If fitment cannot be verified, document and seek customer

direction.

¢ |f the part appears unsafe or noncompliant, decline the job. Document your safety rationale in the work

order.

® Use disclaimers carefully: they don't override statutory duties. You cannot waive negligence or MVRA duties,

but you can set reasonable limits on warranties related to third-party parts.
7) Keep meticulous vehicle repair documentation Documentation is your best defense. Maintain:

e Copy of your auto repair license Florida.
* |ntake notes, diagnostic results, and inspection photos of the customer-supplied part prior to installation.
® The written estimate(s), signed authorization(s), and any updated approvals.

* Invoices showing labor categories, consumables, and a line item marking the part as “customer-supplied—no

shop warranty.”

e Customer communications: emails, texts, call logs, and any disclaimers acknowledged by the customer.

8) Train your team and align systems Build your policy into your management software and train staff on MVRA

compliance. Ensure service advisors use consistent language about written estimate requirements and repair



authorization rules. Configure your POS to print parts disclosure regulations and warranty statements

automatically, and to flag jobs with customer-supplied parts for extra review.
9) Price your labor and time appropriately Customer-supplied parts often increase handling time. Account for:

® \Verification and research time.
® |ncreased likelihood of rework if the part fails.
® Programming or calibration after installation.

* Administrative overhead for documentation. Price transparently. This supports consumer protection Florida

principles and reduces disputes.

10) Know when to decline If a part compromises safety, violates manufacturer guidelines, or undermines your
ability to meet auto repair laws Florida requires, it is audi service center briny breezes fl appropriate to decline.
Provide the customer a brief written explanation referencing safety or compliance concerns and offer alternatives

(sourcing a known-good part through your suppliers).

Conclusion Accepting customer-supplied parts can be workable if your shop applies disciplined processes that
satisfy the Florida Motor Vehicle Repair Act. Clear disclosures, robust written estimate requirements, precise
repair authorization rules, and thorough vehicle repair documentation protect both the customer and your
business. By embedding parts disclosure regulations into your workflow and maintaining auto repair legal

compliance, you'll reduce risk, improve clarity, and build trust.
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Questions and Answers

Q1: Do | need a different estimate if the customer brings their own part? A: Not necessarily a different format, but
your written estimate must clearly mark the part as customer-supplied, define labor, note any added fees, and

include warranty limitations. Update and reauthorize if scope or costs change.

Q2: Can | disclaim all liability when using customer-supplied parts? A: You can limit or exclude parts warranty
coverage, but you cannot waive MVRA compliance or liability for your own workmanship. Use precise language

and keep thorough documentation.

Q3: Am | required to return old parts if the customer asks? A: Yes, subject to standard exceptions (for example,
safety or warranty exchange requirements). Document the request and return the removed vehicle part. The

installed customer-supplied part stays on the vehicle.

Q4: What if the customer-supplied part is wrong or defective? A: Stop work, document the issue, and affordable
european car repair near me seek supplemental authorization. Bill for diagnostic and Auto repair shop fitment

time per your estimate. The customer typically handles returns or replacements for their own parts.
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Q5: Can | refuse to install a part the customer provides? A: Yes. If the part raises safety concerns, appears
counterfeit, or prevents you from meeting auto repair laws Florida, you can decline. Document your reasons and

offer compliant alternatives.



