The Real Cost of Unwanted Calls: Understanding
Robocall Claims

When Your Phone Rings Too Often

| remember the first time | filed a complaint about a robocall. It was a Tuesday afternoon, and |
was in the middle of a work call when my phone buzzed with a recorded message about a "free
vacation." | pressed 1 to be removed from the list, and the calls only got worse. That experience
taught me something important: robocalls are not just annoying. They can be a sign that
someone is trying to take advantage of you, and they can cost you real time and money.

Over the years, | have helped several friends and family members file Robocall Claims against

companies that refused to stop calling. The process is not always straightforward, but it is
worth understanding if you are tired of your phone ringing off the hook. The law is on your side
in many cases, but you need to know what you are up against.

What Makes a Robocall lllegal?

Not every automated call breaks the law. The Telephone Consumer Protection Act (TCPA) sets
clear rules. A robocall is generally illegal if it uses an autodialer or a prerecorded voice to call a
cell phone without your prior express consent. There are exceptions for emergency calls and
for calls made for a commercial purpose where you have given explicit permission. But the key
is consent. If you never agreed to receive those calls, and if the caller does not stop after you
ask, you may have a claim.

| have seen cases where a person signed up for a free quote from one company, and then that
company sold their number to dozens of others. That is not consent. The law is clear that
consent must be specific to the entity calling you. If you get a call from a company you have
never heard of, and they are using a recorded message, that is almost always a violation.

Common Types of Robocall Violations

Over the years, | have noticed some patterns in the complaints | have reviewed. Here are the
most common situations where a Robocall Claim might apply:

e Calls to a number on the National Do Not Call Registry that do not have an established
business relationship.

e Prerecorded messages left on your voicemail without your prior consent, especially if
they are telemarketing calls.

e Repeated calls after you have explicitly asked to be removed from the caller's list.
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e Text messages sent via an autodialer without your permission, which are treated
similarly to voice calls under the TCPA.

¢ Unsolicited calls to numbers that were reassigned from one person to another, where
the new owner did not give consent.

Each of these scenarios can be the basis for a legal claim. But the strength of your case
depends on the specific facts and the documentation you can gather.

What You Need to Build a Strong Claim

If you want to take action, start by keeping a log. Write down the date and time of every call, the
number that appears on your caller ID, and a brief description of the message. If the call comes
from a number that is blocked or spoofed, note that as well. Screenshots of your phone log can
be useful, but the best evidence is a recording of the call itself, if you can legally record it in
your state.

| also recommend checking your phone bill. Sometimes the calls are tied to specific services or
promotions that you may have forgotten about. If you find a call from a company you have
never contacted, that is a red flag. You should also check the Do Not Call Registry to see if your
number is listed. If it is, and you are still getting calls, that strengthens your case.

One thing | have learned is that the process can be slow. Companies will often ignore the first
complaint. They may claim that you gave consent, or that the call was purely informational.
That is why it helps to have a clear record and to be persistent. If you file a complaint with the
Federal Communications Commission (FCC) or the Federal Trade Commission (FTC), they may
investigate, but they do not always take action on individual complaints. For that reason, many
people choose to pursue a private claim with the help of an attorney.

The Role of Technology and Consumer Behavior

There is no silver bullet to stop robocalls entirely. Call-blocking apps can help, but they are not
perfect. | have used several over the years, and while they reduce the volume, they sometimes
block legitimate calls from my doctor or my child's school. The trade-off is real. You can also
register your number on the Do Not Call list, but that only stops telemarketers who follow the
law. Scammers do not care about the list.

Another angle is your own behavior. If you answer a robocall and press a number to "speak to a
representative,’ you are telling the system that a real person is on the line. That often leads to
more calls. | have learned to let unknown numbers go to voicemail, or to block them
immediately. It takes a few seconds, but it saves me a lot of frustration over the long run.



When to Seek Professional Help

Filing a Robocall Claim on your own is possible, but it is not easy. The law is technical, and the
companies you are up against have lawyers who do this every day. If you are dealing with a
large volume of calls, or if the calls are from a well-known company, it may be worth consulting
an attorney who specializes in TCPA cases. Many work on a contingency basis, meaning you
pay nothing unless you win.

| have seen cases where individuals won settlements of several hundred dollars per call,
sometimes adding up to thousands of dollars. But | have also seen cases where people spent
months gathering evidence and then got nothing because the company went bankrupt or the
court ruled that the calls were not illegal. The outcome is never guaranteed. That is why |
always tell people to weigh the time and energy required against the potential reward.

Practical Steps You Can Take Right Now

If you are reading this and your phone is ringing off the hook, here is what | suggest you do
today:

1. Check if your number is on the National Do Not Call Registry. If it is not, add it. It takes
two minutes.

2. Start a log of every unwanted robocall you receive. Include the date, time, caller ID
number, and a short note about the message.

3.Do not engage with suspicious calls. Do not press any numbers. Hang up
immediately.

4. Use your phone's built-in blocking feature or a reputable call-blocking app to stop
repeat offenders.

5. If the calls continue after you have asked them to stop, consider filing a complaint
with the FCC or consulting a lawyer about a private claim.

These steps will not eliminate every unwanted call, but they will give you more control over
your phone and your time. And if you decide to pursue a claim, the evidence you gather will be
the foundation of your case.

The Bigger Picture

Robocalls are not just a nuisance. They are a sign that something is broken in the way our
personal information is shared and sold. Every time you give your phone number to a website,
a store, or a service, you are taking a risk. That number can end up on lists that are sold to
dozens of companies, many of whom do not follow the law. The system is not perfect, but it



does give you some tools to fight back. Understanding your rights under the TCPA and knowing
how to document violations is the best defense you have.

| have been on both sides of this issue. | have filed complaints as a consumer, and | have
helped others do the same. It can be frustrating, but it can also be empowering. When you
know the rules, you can turn a nuisance into an opportunity to hold companies accountable.
That is what Robocall Claims are really about. They are not just about stopping a single call.
They are about sending a message that your privacy matters, and that you will not let strangers
interrupt your life with prerecorded pitches.



