Understanding Robocall Claims and Your Rights
Against Unwanted Calls

Why Robocalls Are More Than Just an Annoyance

If you own a phone, you have almost certainly been interrupted by a robocall. That automated
voice offering a lower credit card rate, a free vacation, or a supposedly urgent message from a
government agency. Most of us just hit ignore and move on. But these calls are not just a
nuisance. They can be a sign of something more serious, like a scam or a violation of federal
law. Every year, millions of Americans receive calls that are not just unwanted but illegal. This
is where understanding Robocall Claims becomes important.

The Telephone Consumer Protection Act, or TCPA, has been on the books since 1991, but it
has evolved as technology has changed. The law restricts telemarketing calls, auto-dialed
calls, and prerecorded messages without prior consent. It also sets rules for text messages
and faxes. If a company breaks these rules, you may have the right to seek compensation. The
key is knowing what counts as a violation and what you can do about it.

What Makes a Robocall lllegal

Not every robocall is against the law. Some are allowed if you have given permission. For
example, a doctor's office might send an automated reminder about an appointment. A
pharmacy might call to say a prescription is ready. These are generally fine because you have
an existing relationship and gave consent. Problems arise when a company calls you without
your permission, especially if they use an auto-dialer or a prerecorded voice. The TCPA requires
that companies get your express consent before calling you with such technology. Consent
can be given in writing or, in some cases, orally, but it must be clear and documented.

There are also rules about the National Do Not Call Registry. If your number is on that list, most
telemarketing calls are prohibited. However, some exceptions exist. Political calls, surveys, and
calls from charities are allowed. So are calls from companies you have done business with in
the past 18 months. The line between legal and illegal can feel blurry, but that is where a
careful review of your call history matters. If a company calls you repeatedly after you have
asked them to stop, or if they call a number that has been on the registry for more than 31
days, you likely have a claim.

How Damages Work in These Cases

One reason people pursue Robocall Claims is the potential for statutory damages. The TCPA

allows for $500 to $1,500 per violation. If the caller acted willfully or knowingly, the court can


https://robocallclaims.com/do-not-call-list-violations/

triple that amount. That adds up fast if you have received dozens or hundreds of calls. But it is
not a sure thing. You need to prove the call was made using an auto-dialer or a prerecorded
voice, that you did not consent, and that the caller is identifiable. Sometimes the caller uses
spoofing to hide their real number. That makes the case harder but not impossible. With the
right evidence, including call logs, recordings, and testimony, many people have won
settlements.

There is also a practical side. Even if you win a case, collecting the money can be difficult if the
company is a fly-by-night operation. Legitimate businesses are easier targets because they
have assets and want to avoid bad publicity. That is why many TCPA cases settle before trial.
The company pays a sum to make the problem go away. For the person who was bothered,
that settlement can cover the annoyance and then some.

Common Scenarios That Lead to Claims

Think about the calls you have received lately. Maybe a debt collector called your cell phone
using an automated system. Maybe a company you never heard of left a voicemail about a
vacation package. Perhaps you signed up for a free trial online and suddenly your phone was
ringing off the hook. That last one is particularly common. Companies buy lead lists and
assume consent because you clicked a button somewhere. But consent is specific. If you gave
your number to one company, they cannot share it with ten others unless you agreed to that.
Many people do not realize that their consent was limited. When those calls start, they might
feel helpless. But they are not. The law gives them a way to push back.

What to Do When You Get an lllegal Call

If you get a call that seems illegal, start by documenting it. Note the date, time, and the number
that showed up on caller ID. If you can, record the call, but check your state's laws on recording
first. Some states require both parties to consent. If you live in a one-party consent state, you
can record without telling the caller. Next, do not engage. Do not press any numbers, even to
opt out. That can confirm your number is active and lead to more calls. Instead, hang up. Then
report the call to the Federal Trade Commission or your state attorney general. Those reports
are not lawsuits, but they help build a case against repeat offenders.

For a legal claim, you will likely need a lawyer who specializes in TCPA cases. Many work on
contingency, meaning they only get paid if you win. The lawyer will review your call records and
determine if the calls meet the legal standard. They will also handle the process of identifying
the caller, which can be tricky with spoofed numbers. This is not a do-it-yourself area of law.
The rules are technical, and the penalties for mistakes can be high. But with a good lawyer, the
process is straightforward.



The Bigger Picture: Why This Matters

Beyond individual compensation, Robocall Claims serve a larger purpose. They deter
companies from breaking the rules. When a company pays a large settlement, other
businesses take notice. They update their compliance programs, check their consent lists, and
think twice before buying cheap lead lists. This makes the phone a little quieter for everyone.
The TCPA is one of the few consumer protection laws that gives ordinary people a direct
financial incentive to enforce it. That is by design. Congress knew the FTC and FCC could not
catch every violator. So they gave individuals the power to sue. When people use that power,
the whole system works better.

Of course, not every unwanted call is worth a lawsuit. Sometimes a single call from a local
business that made a mistake is better handled with a polite request to stop. But when the
calls are persistent, clearly illegal, or part of a larger scam, you have options. You do not have
to just put up with it. The law is on your side, but only if you act.

One thing to remember is that the landscape keeps changing. The FCC updates its rules, and
courts interpret the law in new ways. What was legal five years ago might not be legal today.
For example, the definition of an auto-dialer has been litigated extensively. Some courts say it
covers any system that can store and dial numbers automatically. Others say it must have the
capacity to generate random or sequential numbers. This kind of nuance matters when you are
building a case. That is why working with someone who focuses on this area is so important.
They keep up with the changes so you do not have to.

Final Thoughts on Protecting Yourself

If you have been bothered by robocalls, you are not alone. The problem is widespread, but the
solution is real. Start by keeping a record of the calls. Register your number on the Do Not Call
list if you have not already. And if the calls continue, talk to a lawyer about whether you have a
claim. The process might feel intimidating, but it is often simpler than people think. A single
call to a law firm can start the process. They will ask you a few questions, look at your call logs,
and give you an honest opinion. If your case has merit, you will know pretty quickly.

In the end, the robocall problem is not going away on its own. Technology makes it cheap and
easy for bad actors to flood phone lines. But the law gives you a countermeasure.
Understanding Robocall Claims is the first step toward using that measure. You do not have to
be a legal expert. You just have to know your rights and be willing to act on them.



