
Understanding Grout Cleaning Before Sealing:
What Homeowners Should Know
Excel Floor Care, a tile and grout cleaning company serving Gilbert and the Phoenix Valley
since 2011, has provided guidance for homeowners dealing with stained or discolored grout.
Owned by Matt Jordan, the company helps local homeowners assess whether dirty grout can
be restored through professional cleaning before considering more extensive options like
replacement, recoloring, or sealing. According to the company, dark or stained grout can result
from a variety of causes, including embedded soil, hard-water minerals, pet contamination, or
residue from previous cleaning products.

Excel Floor Care uses hot water extraction and enzyme treatment to address both staining and
odor in tile and grout. The company emphasizes that proper cleaning is a critical first step for
homeowners who want to restore the appearance of their tile floors without immediately
resorting to costly replacement or surface treatments.

Why Grout Discoloration Occurs
Grout is a porous material, which makes it susceptible to absorbing dirt, spills, and other
substances over time. In areas with hard water, mineral deposits can build up and leave a white
or chalky residue on the grout surface. In other cases, everyday foot traffic can grind soil deep
into the pores of the grout, causing it to take on a gray or brown appearance. Pet accidents can
also contribute to both discoloration and lingering odors that are difficult to remove with
standard household cleaners.

Many homeowners assume that once grout becomes dark or stained, the only solution is to
replace it entirely. However, professional cleaning methods, such as hot water extraction, can
often remove deeply embedded contaminants and restore the grout to a lighter, cleaner state.
This approach can extend the life of existing tile and grout and delay the need for more
invasive work.

The Role of Professional Cleaning
Professional tile and grout cleaning typically involves specialized equipment and cleaning
agents that are more effective than consumer-grade products. Hot water extraction uses high-
pressure hot water to flush out dirt and residues from the grout lines, while enzyme treatments
break down organic matter such as pet waste or food spills. These methods can address both
visible staining and unpleasant odors that may have become trapped in the grout.



For homeowners considering tile grout recoloring, professional cleaning is often a necessary
preliminary step. If the grout is not thoroughly cleaned first, any new color coating or sealant
may not adhere properly, leading to uneven results or premature failure. By starting with a deep
clean, homeowners can ensure that the grout surface is free of contaminants that could
interfere with subsequent treatments.

Assessing Grout Condition Before Sealing
Sealing grout is a common practice to protect it from future staining and make it easier to
clean. However, applying a sealer over dirty or contaminated grout can trap those
contaminants underneath, making future cleaning more difficult. For this reason, professionals
recommend that grout be thoroughly cleaned and allowed to dry completely before any sealer
is applied.

A professional assessment can help determine whether the existing grout is in good enough
condition to be cleaned and sealed, or whether more extensive work such as tile grout
recoloring or partial replacement is needed. Factors such as the depth of staining, the
presence of mold or mildew, and the overall condition of the grout all play a role in this
decision.

The Benefits of Cleaning Before Sealing
Investing in professional grout cleaning before sealing offers several advantages. Clean grout
provides a better surface for sealer adhesion, which can improve the longevity of the sealant. It
also allows the homeowner to see the true color and condition of the grout, which can inform
decisions about whether recoloring or replacement is necessary.

In many cases, a thorough cleaning is all that is needed to restore the appearance of tile floors.
This can be a cost-effective alternative to more extensive renovations. By addressing the root
causes of grout discoloration, professional cleaning can also help prevent future staining and
make routine maintenance easier.

Common Misconceptions About Grout Cleaning
Some homeowners believe that regular mopping or scrubbing with household cleaners is
sufficient to keep grout clean. While these practices can remove surface dirt, they often fail to
address the deeply embedded soil and mineral deposits that cause persistent discoloration.
Over time, the use of acidic or abrasive cleaners can even damage the grout, making it more
prone to staining.

Another misconception is that sealing grout eliminates the need for cleaning. Sealers provide a
protective barrier, but they are not permanent. Eventually, the sealer wears away and the grout
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becomes vulnerable to staining again. Regular cleaning and periodic resealing are necessary to
maintain the appearance and integrity of the grout.

Long-Term Maintenance of Tile and Grout
Once grout has been professionally cleaned and, if desired, sealed, ongoing maintenance
becomes simpler. Regular sweeping or vacuuming removes loose dirt that can be ground into
the grout. Damp mopping with a neutral cleaner can help keep the surface clean without
damaging the sealer. Homeowners should avoid using harsh chemicals or steam cleaners that
can strip the sealant or damage the grout.

Periodic inspections can help identify signs of wear or staining before they become serious
problems. If the grout begins to darken again, a professional cleaning may be all that is needed
to restore its appearance. In some cases, a fresh application of sealer can provide renewed
protection.

When Replacement or Recoloring Is Necessary
In some situations, cleaning alone may not be enough to restore grout to an acceptable
condition. Grout that is cracked, crumbling, or heavily stained beyond the reach of professional
cleaning may need to be replaced entirely. In other cases, tile grout recoloring can provide a
fresh look without the expense and labor of complete removal and reinstallation.

Recoloring involves applying a color coating to the existing grout, which can change its shade
or cover persistent stains. This process is most effective when the grout has been thoroughly
cleaned beforehand. Professional cleaning ensures that the color coating adheres properly and
provides a uniform finish.

Choosing a Professional Service
Homeowners who are considering professional grout cleaning should look for a company with
experience and proper equipment. The ability to assess the condition of the grout and
recommend the appropriate treatment is a valuable skill. Companies that offer both cleaning
and subsequent services, such as sealing or recoloring, can provide a seamless approach to
tile and grout restoration.

Excel Floor Care, for example, has been serving Arizona homeowners since 2011 and focuses
on helping customers determine whether their existing grout can be restored before
committing to more extensive work. The company uses hot water extraction and enzyme
treatment to address both staining and odor, providing a comprehensive cleaning solution.


