Simple Steps to Help Older Relatives Stay Safe
When Heading Out Alone

When an older relative wants to keep their independence and go out on their own, it can bring a
mix of pride and worry. You want them to enjoy their freedom, but you also need to know they
are safe. The good news is that with some thoughtful preparation and the right tools, families
can support their loved ones without taking away their sense of control. This article walks
through the key steps to take, from planning a route to choosing a reliable safety device like a
GPS medical alarm.

Start with a Conversation About Their Routine

The first step is to talk openly about their typical outings. Do they walk to the local shops, visit
a friend, or take a bus to the community centre? Understanding their regular routes and habits
helps you spot potential risks. For example, a path with uneven footpaths or a steep hill might
be fine in good weather but tricky after rain. Ask about their comfort level: are there parts of the
journey where they feel unsure? This conversation should feel like a team effort, not a lecture.
Listen to their preferences and note any areas where they already exercise caution.

Check Mobile Network Coverage Along Their Route

Once you know their typical walking route, check the mobile network coverage in those areas.
A GPS medical alarm relies on a mobile signal to send location data and enable two way voice
calls. If your relative walks through a spot with weak coverage, the device may not work
reliably. Most mobile network providers offer coverage maps online, or you can ask your
relative to check their phone signal at different points along the walk. If coverage is patchy,
consider adjusting the route to stay within a strong signal zone. This simple step can prevent a
lot of frustration later.



Choose a Simple, Reliable Safety Device

Not all medical alarms are the same. For someone who goes out alone, the device needs to be
wearable, comfortable, and easy to use. A GPS medical alarm is a solid choice because it
combines an SOS button with geolocation. If your relative feels unwell or gets lost, they can
press the button to alert emergency services or a family member. Some devices also include
fall detection, which automatically sends an alert if a fall is detected. Look for a device that
offers two way voice, so your relative can speak directly to a responder without needing to use
a phone. This feature is especially helpful if they are disoriented or unable to explain their
situation clearly.

One option that fits this description is the system offered by familyr.co.nz. It provides a
wearable alarm with SOS alerts, GPS location, fall detection, two-way calling, and family
monitoring, all without monthly fees. For families in New Zealand, this kind of device can offer
peace of mind without added ongoing costs. Remember, the goal is to find something your
relative will actually wear and use, not just a gadget that sits in a drawer.

Test the Device in Real Conditions

Before your relative heads out alone, test the device together. Have them wear it around the
house for a day to get used to the feel. Then take a short walk together, pressing the test
button (if available) to confirm the alert reaches your phone or the monitoring service. Check
that the battery lasts through a typical outing and that the device recharges or swaps batteries
easily. Some devices need a monthly charge, while others last longer. Show your relative how


https://familyr.co.nz/medical-alarm/

to check the battery level themselves. If the device uses a mobile network, confirm the signal is
strong at the start of the walk. A quick test can reveal any hiccups before they become a
problem.

Set Up a Simple Check-In Routine

A check-in system gives everyone peace of mind without constant phone calls. Agree on a
simple pattern: for example, your relative sends a quick text or presses a button on the device
when they leave and when they arrive home. Some GPS medical alarms let you set up
geolocation boundaries, so you get an alert if your relative leaves a designated area or if the
device hasn't moved for a long time. This can be especially useful if your relative tends to
forget to check in. The key is to keep the routine light and flexible. If the check-in becomes a
chore, your relative may stop using it. Remind them that this is about safety, not surveillance.






Teach Them How to Use the SOS and Two-Way Voice

The SOS button is the most important feature on a GPS medical alarm, but only if your relative
knows when and how to press it. Go over a few scenarios: what to do if they feel dizzy, if they
have a fall, or if they realise they are lost. Emphasise that it is okay to press the SOS button
even for a minor concern. The two way voice feature lets them speak directly to a trained
responder, so they can explain what happened and get the right help. Practice a mock call so
your relative feels confident using the speaker and microphone. Some devices have a small
speaker that works best when held near the mouth, so it is worth testing the audio quality in a
quiet room.

Update Emergency Contacts and Medical Information

Make sure the device has the correct emergency contacts programmed in. This usually
includes a family member, a neighbour, or a close friend. If your relative has a medical
condition or allergy, note that in the device settings so responders know what to expect. Some
devices let you store multiple contacts, so the alert reaches several people at once. Check
these details every few months, especially after a change in health or living situation. An
outdated contact list can delay help when every minute counts.

Plan for Bad Weather and Changing Conditions

New Zealand weather can change quickly, so prepare your relative for different conditions. In
summer, sun protection and hydration are key; in winter, warm layers and a waterproof jacket
help. A GPS medical alarm is usually water-resistant, but check the rating to see if it can handle
rain or accidental submersion. If your relative walks in the evening, ensure they wear reflective
clothing or carry a small torch. Remind them that the device's two way voice can also be used
to call for help if they get caught in a storm and need shelter. A little planning ahead makes the
outing safer and more enjoyable.

Review and Adjust the Plan Together

After a few weeks, sit down with your relative to see how the new routine is working. Do they
feel safer? Is the device comfortable to wear? Are there any routes they avoid because of poor
mobile coverage or difficult terrain? Use this feedback to make small adjustments. Maybe they
need a different carrying pouch for the device, or a shorter route that stays within a strong
signal area. The goal is to keep them active and independent while reducing risk. A GPS
medical alarm from a provider like familyr.co.nz can be a valuable part of that plan, but it works
best when combined with good communication and a bit of practical preparation.



Supporting an older relative who goes out alone is about balance. You want to protect them
without making them feel watched. By talking through their habits, choosing a reliable device,
testing it together, and setting up a light check-in routine, you create a safety net that respects
their freedom. The steps outlined here give you a practical framework to follow, one that can
adapt as their needs change over time. With a little effort upfront, everyone can feel more
confident about the next walk to the shops or the bus ride to see a friend.



